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1 Introduction

Sirena2000 automated system (Sirena AS) is a software package designed for automate
ticket sales and seat availabil{tgsourceynanagement.

As most of its equivalents, Sirena AS hae tClientServer structure, whiclallows
addressing all mattes typical for such systems in the manner that is convenient for the developg
and the user. The systemds specific feature

- The system includes one or more servers that featut® lolEses containing seat
availability information for specific flights.

- Using the Sirena network or Internet connection, the servers may be accessec
immediately by several thousand or even several dozen thousand consoles that ar
geaqraphicaly distributedand located at a remote distance from each other and from the
servers and software support centers. A terminal emulator program is installed on eack
user workplace that allows an operator to work with the database on the server.

- One important note to make that software is being improved and upgraded all the time
as an essential element of our eglkanging reality.

Sirena AS has the following functionality

1 Air tickets merchandize

1 Ticket sales and printout

71 Ticket booking(sale with followup payment

1 Acquisition of information on flight schedules and availability of seatgais based on
specified parametersdef h d B ¢ O! RMlssydzed QHTE. &zC d dzj dz0O

1 Resource (seat availability) management

1 Creation and editing of navigation periods and resource definitiomdsefor flights 6ee0)

1 Raidscreationraidsmanagemengsee0)

1 Management of access to sale and management of resources for airlines, agencies, individu
operators and consoleseg[ " dB C O! RMbsyded ¢ MMmr d&zCd dzgj dz02

! System cards editingee[ " B ¢ O! RMlstsyded ¢ MM &z¢ d dzj dzO2H

{ Tariff data handlingseef " d B ¢ ©! Rflstsyded ¢ MMmr dz¢ d dgj dzO2H

1 Reports generation and statistics proces@pg[ " d B ¢ ©O! RMissyded ¢ MM dz€

1 Archive managemerfseef h d B € O! RMlssyded ¢ MMr dzCd dzgj dzO2+

The system can be used with bajhaphical and alphanumeric terminal emulators.
Graphicalterminal is more usefriendly, as its interface resembles the interface of many popular
applications.

2 Getting started

2.1 System logon. System messages
Teminal launch and user logon procedure is described igréhicalterminal manual.

Upon compl etion of wuser | ogon procedur e,
with information for the user. An example of such system message is shéwnari.
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Fig. 2.17 iSystem messagewindow

To scroll messages, use tieN e xandd B a cblttons.

When you close the system message window, the systemwik n a fATask | i
The description of task list is provided@tause[ " d B € ©! RrRMlssydzed ¢ MMmr dz¢ d

2.2 Task list
ATask | i gRigo2.2)will appearmupon completion of terminal launch and user

logon procedures. Youay also open the task list window by clicking il icon.

Fig. 2.21 fAiTask lisb window

The task list may includa variety of entries depending on the access permissions
assigned to a specific us€ig. 2.2 shows the task list for the administrator.
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To select a task, doubtdick on the task with the mouse cursor or singiek on the
desired task line and then prés& n t @ clickii S e | @ the screen.

Sirena automated system features the followiagks:

Long-term archive Browse archive for the specified flightsed on usetefined
restrictiong(see9.2)

Airline information Browse and edit airline informatiosde[ h d B ¢ ©! R M|
Mimr dz€d dzj) dzO02H j da

Catalogs Manage catlogs used by the terminiadata input, editing and

browsing éeef "dB ¢ O! RMlstsyded & MM dz

Revenue management  Browse information on the expected revenue and performan
agency or airline operatorsgef " d B € ©O! R MIstsydd
dzd dz0O)2 H | dz.

Short-term archive Browse operator or console archigee[f " d B € ©! R M
ffp" dzC d dzj) dzO2Hj dz
Tariffs and TAC Tariffs managementnput of tariffs and TAC (tariff application

conditions), tariff information and repoifseef " d B € O!
RMlstsyded ¢ Mmfyr dz§ d dzj dzO2H j dz.

Malil Browse messages sent to the opergee[ h d B € O! R fi
M dz€d dzj) dzO2 H j da.

Summaries Browse system status and performaswemariegsee
[hdBCO! RMIstsydzd s MM &z€d dzj

Information requests Information on flight schedule and seat availabi{gge
["dBCO! RMistsydzed & MM dz€ d dzj

Status Information on current operator activifyee2.3)

Tariffs and TAC Input and edit information on tariffs and tariff application
conditionsi TAC (see[ " d B € O! R it telzq ¢ dz.
dz02 H j da.

Terminal Access the text terminal emulaiseel?)

Access management Manage access to resource and ticket sales management

processegsee[ h d B C O! RMlstsydzed ¢ MM o

Resource management Flight resource managemeéninput andedit information on
navigation periods, define resources, é&ee0)

Each task will be addressed in detail in the corresponding sections below.

2.3 Operator status (Me? request)

Operator may request the system to displ
the systenmi the soecalled current resultA cashier may request the current result information
repeatedly during the work day.

To show the current e sul t i nformati on, sel ect St
AROperator statuso window wiFd23pop up, as sh
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Fig. 2.3

This window contains information on the
activities (scope and types of operations completed from system logon until now), as well as
information on the currently used blank forms and current PNR.

Passwordchange(NP requesi)

Where necessary, the operator may change the password used to log into the terminal. T
change the password, pressth€Eh ange plhgtswondion the AOper at
the dialog window that appears on the screen, enter the tpassword and the new password
in the corresponding boxes. Then type the new password once agairContiiven password
box. Pressthd Ch a n g e p laudos to apdadedthe operator password.

Caution! Mind the following when changing your password asthg it to log into the
system. Operator has one password to access the text terminal amdpthealterminal. The
password is languagand caseensitive, and the system will check these paraméietise text
terminal, only uppecase letters mustebused in the password. If you type the password in
lower-case letters, the text terminal will deny access.

3 Catalogs management

Catalogs represent a set of descriptions of auxiliary elements used by the processes ¢
creation, managemeand sale of seats. Catalogs are populated by planners with corresponding
access permissions.

Information on each individual catalog is stored in special charts that an operator cannot
see when working with the application. These charts are displayedhaithetp of a special
interface techniqué the cardsThegraphicalterminal manual describes how to use the cards.

To start work with the catal ogs, sel ect
(Fig. 3.1) will appearlisting the names of all available catalogs.
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Fig. 3.11 Catalog selection window

The list of catalogs features the name and code for each catalog. Catalog cades are

i n the text

termi nal t orequeste the systeyn. Theasubgedt listgiss i

not exhaustive and does not include all the catalogs used in Sirena AS. Some catalogs can |
AAcceseef Nifad § ®¢ e mdyrstsay ddd € a th)inr az¢
others will only be available when you work with the flight resoursesQ).

The catalogs list appears in alphabetical order based on the names of catalogs. You ma

opened in the

change the order of appearance amtl catalogs by their codes using the&S o r t

Click the same button again to return to the original sorting order.
Use the fACatal ogsd entry of the task

Airline (ARL)

List of airlineswhose tickets areod using Sirena systel
(clause[ h dB ¢ O! RrRMistsyded ¢ MMmr dzd

Auto SSROperations (TSO)

List of SSR codes for each airline with automa
confirmation of rejection criterigclause3.3)

Agencies(AGN)

List of agencis that book seats and sell tickets usg
Sirena systen(clause3.4)

Airports (ARP)

List of airports that use Sirena system in their operat
(clausef h dB € O! RMIstsyded & MMmr dz¢

Blanks (BLN) List of ticket blanktypes that are used in Sirena syst
(clause3.6)
Currencies (CRN) List of currencies that are used in Sirena sysfelause

[hdeCO! RrRMlssyddS MMr &< d

ConnectionTime (CTM)

Information on the time of travel betere two airports
located in one cityclause[ " d B ¢ O! RMIs sy
dzj dzO)2 H j dz.

GeozonegGZN) List of gearaphic zonesspecified in tariff information
(clause[ " d B € ©O! R it dzdled ¢ dzj)) dzO]
Cities (SFE) List of cities on the flight route departue, arrival,

stopover (clause { " dB ¢ O! RMIstsydzd ¢
dzO02 HJ dz.
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Countries (CNT) List of countries to which the airline fliegclause
{hdeCO! RMlstsyded ¢ MMr dz¢ d ¢

PassengeDocuments(DOC) | List of documents required to buy a tickétlause
JhdBSO! RMlstsydzed & MMr dz€ d ¢

Delivery (DLV) List of departments that deliver air ticket&lause
JhdBGCO! RMIssyded s MM &z¢ d ¢

SAL (SAL) List of airlines thatallow selling tickets for their flights
against PTA(clause{ " d B € O! R fls 5ydzd
dz02 H) j da.

SAG (SAG) List of agencies thaire allowed to sell tickets against P

(clausef " dB € O! RMlssydzed ¢ MM dzd

PassengelCategories(PCT)

List of passenger categories eligible for ticket disco
(clause3.20

BaseTariff Display Codes
(TDC)

List of base tariff codes displayed on automated boo
system screen&lause{ h d B ¢ O! R fls ts y dzq
dzOH j )dz.

SpecialBooking Codes(SBC)

List of special booking typdglause[ h d B € O! R f

" &z d da)) dz02 H j da.

Report Page CodegRPT)

List of key words and related codes used to ogort

window in the text terminalclausef " d B ¢ O! R f
M dz¢d dzj) dzO2 H J da.

Insurance Type Codes(ITC) List of insurance typegqclause [ " d B € O! R i
fpfnr dz€ d daj) dzO2 Hj dz.

Tariff Type CodeqTTC) List of tariff types(clausef h d B € O! RMIstsy

dzd dz0O)2 H J dz.
Route (RTE) Information on the routes published by carri@ause0)
BaggageRate (BGR) Freeof-charge baggage weight(clause { M d B €
RMistsyded ¢ Mfgr dz§ d dzj dzO2H J ¢
Route Description (RTD) List of travel route segmen(slause[ h d B ¢ O! R fi
" &z d da)) dz02 H j da.
Offices (OFC) List of offices with consoles running Sirena syst@hause

[hdBCO! Rflstsyded ¢ MMmr dz€ d ¢

Airline Payment Cards (APC)

List of payment cards accepted by the airlifaause
[hdBSCO! dr[fIsthfyr dzC d )dzj dzO2

Mail (CML )

Messages catalog for Sirena system uséckuse
JhdBCO! RMIstsydzed s MM &z¢€ d ¢

Sections(SCT)

List of types of documents that may be lostl arhose use
must be monitoredclausef " d B ¢ O! RMIstsy
dzfj dzO)2 H j dz.

Regions(RGN)

List of regions where airports, agencies and offices
located (clause [ h d B € O! RMiIstsydzd ¢
dzO02 H j dz.

Charges(CHR)

List of charges added to ticket pri¢elause[ h d B &
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RMistsydzed ¢ Mfpr dz§ d dzaj dzO2HJ ¢
Services(SRV) List of services working with the systeftiause[ h d B ¢
RMissydzed ¢ MM d&z§ d dzj dz02H J ¢

Route Carriage Agreements
(RCA)

List of route carriage agreements concluded by airling
permit use of their tiet blanks by other airlineilause

[hdBCO! RMlstsyded ¢ MMr dz¢ d ¢
Ticket Stocks(TCS) List of ticket blank stocks usedclause [ h d B €

RMissyded ¢ MM jdafed dzj dz02 H
ConnectingRoutes(CRT) List of connecting routes made up of several (max

segmerd that may be flights of different airlindslause
3.32

Route Carriage Tariffs (RTC)

Tariff details forf 2agreemenfclause3.18

Aircraft Types(ACT)

List of the types ofaircraft usedn passenger servicefor
booking with seat numberglausef h d B ¢ O! R fl
mMmr &z€d dzj) dzO2 H j da.

Vehicle Types(VLT) List of the types of vehiclegsed in transport services
(clause[ h dB ¢ O! RrRMistsyded ¢ MMr dzd
Baggage typegBGT) List of passenger dggage types(clause [ h d B €

Rflssyded € Mmr &§ d dzaj dz02HJj g

Types of Weekdays/ Time of
Day (WDT)

List of weekday and time of day typésused for tariff
information managemeiitiause3.39

Check-in Types(CIT)

List of passengr checkin types (clause [ " d B €

RMissydzed ¢ MM dz2§ d dzj dz02H J ¢
SeasonTypes(SNT) List of season typesi used for tariff information
managementclause[ h d B ¢ O! R s ts ydzd

dz02 H) j da.

Flight Management(FLM )

Catalog containing the list of airlines amagencies tha
have permission to manage flights of a certain air
(clausef h dB S O! RMistsydzed & MMmr dzf

Lost Tickets (LTK)

List of lost documents whose use must be monitq
(clause[ h dB ¢ O! RrRMistsyded ¢ MMmr dzd

Multi -Sector Flight
Participants (MFP)

List of airlines that entered thg 1 agreement(clause
JhgCO! rRMssydzd ¢ MmMMr dz€ d dg

Federal Districts (FDD)

List of federal districts(clause [ " d B € O! R fi
M dz¢d dzj) dzO2 H j da.

Firms (FRM) List of firms and companies that use tickletiver serviceg
(clausef h dB € O! RMistsyded & MMmr dz¢
Forms of Payment(FOP) List of the forms of payment acceptable for ticket purch
(clause[  d B S O! RrRMIstsydzed ¢ MM dz(
Booking Centers(BKC) Catalog of additional information on tipairs of cities tha

are points of departure and arrival for a specific fli
(clausef h dB € O! RrRMistsyded & MMmr dz¢
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3.1 Catalog handling techniques

To start working with a catalog, select
and clickii 8 | e lwtton. The screen will displaydialog window with all the information on
the catalog from the list. See example of sdieiiogwindow inFig. 3.2.
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Fig. 3.2

This dialog window is designed to work with any reference file in the system. The
techniques of working with all reference files are universal.

Catalog selection

You may select the desired ¢Fmt3dd)lAsgwhenn t T
you have finished working with one catalog, you may switch to another one by selecting the
name of the catalog the dropdownlist n ACat al og nameodo box.

Catalog scrolling

You may usdéi B a cakd@i N e »buttons to scroll through a catalog. These butteitls
take you correspondingly to the previous or next card in the catalog. Another card scrolling
option is to usé F liack) andi F Yrext) keys on the keyboard.

Quick search of catalog entry

For quick search of a specific card, use the search bhe itop righthand corner of the
dialog window. The system will search for the card against one of the key fields in the card,
while they key fields have unique values.

In the dropdown list, select the name of the figldsearch by, enter the desired aln
the search box and clidgk S e a r Emtherdahe full value in the search bar, as the system will not
find any result based on fragment value. The search engine is ncecesive.

If the search process is successful, the desired card or group oivdab#sdisplayed on
the screen. If the system could not find the value you entered, it will produce a prompt message
ANo entries found. Try changing search par a

Operations with cards

You may perform different operations with cards using theobhaton the right of the
screen. Description of the buttons is provided below:

Add entry Add a new entry to the catalog
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Save entry Save changes after editing a catalog entry

Delete entry Remove current entry from the catalog

Find entry Find a desired ent

Clear blank Clear card fieldgcurrent catalog entry will become invisible and will n
be deleted)

Exit Return to catalog list

Searching for a catalog entry

You may search entry by one or more fields with known values. To search for any
desired cardopen the catalog and clear the fields in the current card by click@dg e ar bl a
button. Enter the details of the desired catalog entry in the corresponding fields. When the searc
process is completed, the system will display a list of cards in whelvalue of the field by
which you searched is equivalent to the searched value. The search process will only b
successful if you entered the complete value without mistakes. Otherwise, the search will give nc
results.

Adding a catalog entry

To add a ne entry to a catalog, select the desired cataod clear the fields in the
current card by clickingi C1 e a r bbttora Th&ncenter new data in the corresponding fields
and clicki Ad d ebuttom. Yhe new entry will be saved in the catalog.

Editing catalog entries

To edit an entry, select the corresponding catalog and find the desired entry using the
search engine. After editing the entry, clitlS a v e lauttioh.r y 0
Deleting catalog entries

To delete an entry, first select the corresponding catalodjrashthe desired entry using
the search engine, then clibkD e | e t ebutm Whey the system displays a corresponding
confirmation, the entry will be deleted. Immediately after deletion, the entry will be displayed in
the catalog until the user clasthe card.

If you need to delete an entry with a secondary code (e.g., city cdgsimalphabet
airport code irLatin alphabetpassenger category codelLitin alphabetetc.),first edit the card
by deleting the secondary code and then delete tde ca

3.2 Airlines (ARL) catalog

This catalog contains information on the airlines that operate flights with tickets sold
using Sirena systerseeFig. 3.3.
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Fig. 3.31 Airlines catalog
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Description of fields in the Airlines card

Airline code (in Cyrillic alphabet) i code assigned to the airline during registration, in
Cyrillic alphabet (maximum 3 characters).

Airline code (in Latin alphabet) 1 code assigned to the airline during registration, in
Latin alphabet (maximum 3 characters).
Airline name (in Cyrillic alphabet) i full name of the airline in Cyrillic alphabet.

Airline short name (in Cyrillic alphabet) T short name of the aine in Cyrillic
alphabet.

Airline name (in Latin alphabet) 1 name of the airline ihatin alphabet.

Base cityT code of the city where the airline has its base airfs@fectfrom the cities
catalogseef h dB ¢ ©O! RMIssyded ¢ MMr dz¢ d dai dz2O2H J dz

Country T code & the country where the airline has its base airgsetectfrom the
countriescatalogseef " dB € ©O! RMistsyded ¢ MMmr dz¢ d dzj dzO2H | da.

Accounting codei code assigned to the airline during registration that is used for
clearing payments (imported into the catdiiagn the exchange file).

Ban for ticket printout on TCH blanks i ban/permission to use Transport Clearing
House blanks for printing tickets of the airline.

Publ dsct tagi tag of public discount application (placed before entry of a specific
public discout in batch mode).

Prompt managementi ban/permission for the airline to work withids

Long-term managementi ban/permission for the airline to work with special booking
catalogs, schedule and seat resource.

Show Latin code in references’ when the chdcis on, reference information on the
schedule, etc. will show airline code liatin alphabet; otherwise, the code will be in Cyeilli
alphabet.

3.3 Auto SSR Operations (TSO) catalog

Auto SSR operations stands for automatic confirmation/rejection of speciatese
requests (SSR). For the list of special service codes, see Appendix (clavges ¢ O! Emls s
M dzC d dzl). EakA®card godains a list of codehose use is automatically confirmed or
denied by the airline.

SSRcodes are specified in the correspioig fields and separated by comma. Only Latin
letters can be used to enter the codes. Service codes (category 0) and codes that do not reqt
airline confirmation (category 5) must not be entered.Fsge3.4.
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Fig. 3.41 Automatic SS®perationscatalog window
Description of fields in the TSO Catalog card

Airline 1 airline code(select from the airlines catalcgge3.1).

Flight number T number of flight of the selected airline to which confirmation/rejection
of codes will apply; applies to all flights if the flight number is not specified.

Classi subclass code; applies to all subclasses if not specif

Chart number i number of the card (from 1 to 10 for one airline); used to search and
open the desired card.

Port of departure i city code (select from cities catalogee[ " d B € O! R Mls ts1
MM dzC d dzj) ordai@plrHcopdiz.for muHkairport cities(select from airports catalogsee
[hdBCO! RrRMIstsydzed & ) momdzhich a flight (fiigkt 8egnieds) departs.

Port of arrival T city code (select from cities catalagge[ " d B ¢ ©O! R MiIstsydzd ¢
dzj dzO)2oHajrmt code for mulairport cities (select fim airports catalogsee[ " d B ¢ O!

RMissydzed ¢ MM dz¥iqwhazj a flidg® @lighg sagment) arrives.
Period start1 card validity period start date.
Period endi card validity period end date.
Departure time: from 1 hours before departure when card candd take effect;
till 7 hours before departure when card conditions lose effect.

Automatic confirmation codesi a listing of SSR codes that will be automatically
confirmed by the airline.

Automatic rejection codesi a listing of SSR codes that will litomatically rejected,;
special services will be denied.

3.4 Agencies (AGN) catalog

This catalog provides a description of all the agencies that sell tickets and book seats
using Sirena system. SEgj. 3.5.
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Fig. 3.57 Agencies catalog window
Description of fields in the Agencies card

Agency codéd code of agency assigned to it during registration (5 characters).
City 17 code of the city where the agency is located (select from the cities caatg,
[hdBSCO! RMlstsyded ¢ MMmr dz¢ d dzj dzO2HJ dz.
Namei full name of the agency.
Short name’ short name of the agency.
Addressi address of the agency.
TCH certification T if checked, the agency has the TCH certification.
K95receipt type’ in the dropdown list, select one of thalues:
07 payment receipt features a total number of charges and agency name;
171 each charge may be printed on a separate receipexpthnations of charge names;
21 all charges are printed in one receipt with explanations of charge names.

3.5 Airports (ARP) catalog
This catalog provides a description of airports located in the cities with several airports.

Where the city has only one airport, but its code is not the same as the city code, the
airport will be listed in the catalog, and the cafdioport location city in the cities cataldgee
[ hdBCO! RMstsyded ¢ Migi tz€ d h dzy eadz® oo jr dlzmucli ttiy 0 t a ¢

SeeFig. 3.6.
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Fig. 3.61 Airports catalog window
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Description of fields in the Airports card

Airport code (in Cyrillic alphabet) i code assigned to the airport, in Cyrillic alphabet (3
characters).

Airport code (in Latin alphabet) i code assigned to the airport, in Latin alphal3et
characters).

Airport name (in Cyrillic alphabet) i Airport name in Cyrillic letters.
Airport name (in Latin alphabet) 1 airport name in Latin letters.
Latitude 7 latitude coordinates of the airport.

Longitude i longitude coordinates of the airport.

Airport coordinates shall bepecifiedin the following format: HDD.MM, where H is
hemisphere (N Northern, SI Southern, Wi Western, B Eastern), DO degrees, and MNI
minutes.

City i code of the city where the airport is located (select from the céitdog,see

{"dBSO! RMsEdaisj MEQ2dz ] dz.
3.6 Blanks (BLN) catalog

The catalog provides a description of ticket blanks and is used to verify correct input of

ticket blank number. Sddg. 3.7.
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Fig. 3.71 Blanks catalog window
Description of fields in the Blanks card:

Blank code(in Cyrillic alphabet) 1 code of blank type in Cyrillic alphabet (maximum 3
characters).

Blank code (in Latin alphabel i code of blank type in Latin alphabet (maximum 3
charactes).

Airline 1 code of the blank owner airline (select from the base catalog or list of airline

codesseel.l).
Blank seriesi name or designation of blank series (maximum 6 characters).

Series lengthi maximum number of charast in the blank seriggnaximum 3; first
characters of the value entered in the ABI

Number length T maximum number of characters in the blank number.
Segments number of route segments that can be printed ott@given blank.
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Languagei language (Russian or English) in whittte ticket is executed on the blank
(select from dropdown list).

Blank type T type of document (air ticket or receipt) that is executed on the blank (select
from dropdown list).

Check salesoffice i if checked, the system will verify, when printing out the ticket on
the blank, whether this specific sales office is authorized to print on this blank.

Check control digit i if checked, the system will verity the control digit of the blank
when ceating the ticket to avoid the use of counterfeit blanks.

Check agency blanks if checked, the system will verify, when creating and printing
out the ticket on the blank, if this specific agency is authorized to use blanks with the given
numbers.

3.7 Currencies (CRN) catalog

The catalog includes the names and codes of currencies that can be used to pay the airlir
and agency services. Seg. 3.8.
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Fig. 3.81 Currencies catalog window
Description of fields in the Currencies card:

Currency code(in Cyrillic alphabet) 1 code of currency in Cyrillic letter@ charactefs
Currency code (in Latin alphabet)i code of currency in Latin lettel(3 charactejs
Currency name (in Cyrillic alphabet) i name of currency in Cyrillic letters.
Currency name (in Latin alphabet)i name of currency in Latin letters.

Country T code of the country where the currency is used (select from the base catalog
orlist of country codesseef h dB € ©O! RMlstsyded & MMmr dzCd dzj dzO2H_
Hard currency 1T hard currency tag is assign@dsed for conversion when working with

NUC).

Units of rounding:
For tariff T value to which the tariff is rounded (maximum 5 characters).
For chargei value to which the charge is rounded (maximum 5 characters).

Il n the AUnits of roundingo fields, spec
example, in case of Rubles, specify 1 if rounding to a kopeck,t@Gens of kopecks, 100to
one ruble etc.
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3.8 Connection Time (CTM) catalog

The catalog provides information on how much time a passenger needs for connectior
between flights if the flight route includes several segments. This information is used for
connecting flights. Connection time may differ depending ondéqgarture airport for the next
flight, the airline, and whether the flight is domestic or international Fge&.9.

. Bpews wa nepecaury &d H

Bpend Ha Nepecansy " Il‘opon v | Hckans | )

- 7] RoGasurs 3anwes |

Topon, w | Mopt1 {vf Mopt 2 {vi =
: =3 =3 —_— [ 7] CoxpaniTs 3anucs ]
ABBaKoMianua 1 | » | Asmaxommames 2 | = [ ™ Yasmurs sanuct |
MHHMANLHOE BREMA CTHIKOBIM: i

Bruew: | | wac. | | mwn. Braw: | | wac. | | e
- ) O4nMCTHTL DnaHK ‘
Muew | | vac. | | mun. M | | vac, | MMH. !
X Bumon |

 QHaan | ©Bnepen |

Fig. 3.917 Connectim Time catalog window
Description of fields in the Connection Time catalog

City 7 code of the city where airports of connection are located (select from the base
catalog or list of city codes).

Port 17 code of arrival airport (select from the base catalolist of airport codes).
Port 21 code of departure airport (select from the base catalog or list of airport codes).

Airline 17 code of airline operating the arriving fligtgelect from the list of airlines; if
blank, the conditions specified in thard apply to all airlines).

Airline 27 code of airline operating the departing flight (select from the list of airlines; if
blank, the conditions specified in the card apply to all airlines).

Minimum connection time:

Dm-Dm i for domestic flights (hourand minutes).

Dm-Int T for domestic and international flighfisours and minutégs
Int-Dm 1 for international and domestic flightisours and minutés
Int-Int 1 for international flightghours and minutgs

3.9 Geozones (GZN) catalog

The catalog of gegrapht zones describes gg@phic zones that contain of several
geaqraphiclocations, e.g., countries, cities, etc. &ag 3.10.
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Fig. 3.10
Description of fields in the Gegraphic Zones card

Zone code(in Cyrillic alphabet) 1 code of gegraphiczone in Cyrillic letters (maximum
3 characters). If this field is changed, a new card will be created, and the old card will also be
saved in the system

Zone name(in Cyrillic alphabet) i name of gegraphiczone in Russian.

Zone code (in Latin alphabet)i code of gegraphiczone in Latin letters (maximum 3
characters).

Zone name (in Latin alphabet)i name of gegraphiczone in English.

The largest portio of the card is taken by a table that contains the types and codes of
objects located in the given ggaphiczone.(Operations with tables are described in detail in
thegraphicalterminal manua)

For each gegraphic object, enter the type of object the Type field (select from
dropdown listi city, region, federal district, or country) and, depending on the type, the code in
theCodefield (select from the corresponding catalog).

One card may contain codes of different locations (countries, cite}, Ehese codes
must be identified in the corresponding catalogs. Country code must be identified in the
countries catalogsee[ " d B ¢ O! RMIstsydzed & Mmncitgz€odei wzihe dE@s? H j (
catalog(seef " dB € O! RMistsyded ¢ Mm)fiyegdaf apdeidiy thed=gidns gatzlog
(see[ hdB S O! RMissyded ¢ My andzfederalddjstrictde®d® Hnj tlokz. federal
districts catalogsee[ " d B ¢ ©! R MiIlstsydzed ¢ Mifn doDrgnesimige wil@ppeaj dz.
if these codes are not identified in the corresponding catalogs.

There must be at least ogeographimbject in the table.

3.10 Cities (SFE) catalog

The catalog provides a description of cities where an airline flies to and where agencies
are located. Sefeig. 3.11.
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Fig. 3.117 Cities catalog window
Description of fields in the Cities card

City code(in Cyrillic alphabet) 1 code of the cityin Cyrillic letters (contains 3
characters, as required bggignation system of the RF Department of Air Tran3port

City code (in Latin alphabet) i code of the cityn Latin letters(contains 3 characters, as
required by IATA designation systém

City name (in Cyrillic alphabet) i name of the cityn Cyrillic letters

City name (in Latin alphabet) i name of the cityn Latin letters

Regioni code of the region where the city is located (select from the base catalog or list
of regioncodessee[ " dB ¢ ©O! RrRMlstsyded s MMr &z¢d dai dzO2H j dz.

Country T code of the country whetbe city is located (select from the base catalog of
list of country codessee[ " d B € ©! R il dzzd € dzj). dzO2 H j dz.

Telegraph addressi telegraph address of the city (can be used for messages sent via
teletype).

Flight transfer to port time i time before light departure when cashiers located out of
the airport can no longer sell tickets for the flight (to be specified in HMM format, where 120
means 1 hour 20 minutes).

Time zonei difference between time in the city and Greenwich meaniticreasedy 12.
Latitude T latitude coordinates of the city.
Longitude i longitude coordinates of the city.

City coordinates shall be specified in the following format: HDD.MM, where H is
hemisphere (N Northern, Si Southern, W Western, B Eastern), DD degrees, antMM 1
minutes.

Multi -airport T the field defines if the city has one or more airports.

3.11 Countries (CNT) catalog

The catalog contains codes and names of the countries where flight cities (points of
departure and arrival) are located. &ag 3.12.
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Fig. 3.127 Countries catalog window
Description of fields in the Countries card

Country code (in Cyrillic alphabet) 7 code of the countryin Cyrillic letters (2
characterp

Country code (in Latin alphabet) 1 code of the countrin Latin leteers(2 characters
Country name (in Cyrillic alphabet) 1 name of the countripn Cyrillic letters
Country name (in Latin alphabet) i name of the countriy Latin letters

Currency codei code of the currency used in the counity be used for conversion
purposes; select the value from the currencies catabmg h d B € O! RMIstsydzd & i
dz0 2 H.J dz.

CIS statei the field defines whether the country is a CIS member.

3.12 Passenger Documents (DOC) catalog

The catalog contains codes and namegasfsenger documents to be presented when
buying a ticket. SeEig. 3.13.
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Fig. 3.13

Description of fields in the Passenger Documents card

Document code(in Cyrillic alphabet) i code of document typén Cyrillic letters
(maximum 3 characteys
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Document code(in Latin alphabet) i code of document type Latin letters(maximum
3 characters

Document name(in Cyrillic alphabet) 1 name of docurmnt typein Cyrillic letters
Document name(in Latin alphabet) i name of document type Latin letters

Privilege documenti if checked, the document serves to confirm that its owner is
eligible for a reduction of payment for the ticket.

3.13 Delivery (DLV) catalog

Delivery catalog contains information on the departments that delivery purchased tickets
to passengeFkig3dd homes. See
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Fig. 3.14
Description of fields in the Delivery card:

Delivery unit letter code’ letter code of the delivery service (maximum 4 characters).

Delivery unit numeric code i numeric code of the delivery service (maximum 4
characters).

Charge codei code of delivery charge(select from charges catalogee[ " d B ¢ O!
RMlstsyded ¢ MM dz§.  dzj dz02H ] dz.
Service descriptioni comments, as approprigi@ndom text

3.14 SAL (SAL) catalog

The catalog contains information on the periods of time when an aalliows selling
ticketsagainst PTA on TCH blanks. SE&y. 3.15.
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Fig. 3.15
Description of fields in the SAL card:

Airline 1 code of airline that allows selling tickets for its flights against PTA (select from
the airlines cataloggee[ h d B ¢ ©O! RMIstsyded ¢ MMmr &z¢d dzj dzO2H J dz
Date 171 start of PTA sales period.

Date21 end of PTA sales period.

3.15 SAG (SAG) catalog

The catalog contains information on the period of time when agencies are allowed to sell
tickets against PTA. Sdeg. 3.16.
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Fig. 3.16

Description of fields in the SAG card:

Agencyi code of agency that is allowed to sell tickets against PTA (select from the agencies
catalogsee3.4).

Date 17 start of PTA sales period.
Date 21 end of PTA sales period.
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3.16 Routes (RTE) catalog
The catalog contains information on the routes published by the carridfigS84.7.

A carrier may use one route number tdlmh various alternatives of one route between
the point of departure and point of arrival, whose difference may be in the points of stopover anc
the number of such points, as well as in the carriers operating in these route segments. Eac
alternative othe route has its unique identification number.

For a route segment classified as fAinte
flights in this segment. Several carriers, including the publishing carrier, may be specified for
one route segmentf specific carriers are identified for a given route segment, only these
specified carriers may operate flights in such route segment.

A carrier may use one route number to publish various alternatives of one route betweer
the point of departure and poirtarrival, whose difference may be in the points of stopover and
the number of such points, as well as in the carriers operating in these route segments. Eac
alternative of the route has its unique identification number.
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Fig. 3.17
Description of fields in the Routes card

Airline T code of airline that registered the ro(gelect from the airlines catalogge[ " d B ¢ O!
RMistsyded ¢ M dz§. d dzj dzO22HJ da.

Route numberi number of the routéhumeric value in the rangd 100-9999)

Alternative T number of route alternatiy@umeric value in the range 01-99).

Start date i start of route validity period.

End datei end of route validity period (optional parameter, may be the same as start date).
City1, City2 é1 descrigion of the routgcodes of the cities that k@ up the route; select from

the cities catalogsee[  d B ¢ ©O! RMlstsyded ¢ MM dz€d daj dzO2H j dz.
Carriers 1 codes of carrier airlines (select from the airlines catadeg h d B ¢ O! RMIs 51
mmr dz€ d dzj) foddBe? segrads, maximum 6 carriers may be specified for one route
segment. The field is optional; if completed, only the specified carriers may operate in the
segment (should remain blank in case of-sef r vi c e ; mu st be compl et
service, withthe code of publishing carrier identified at least for one route segment).

You may change values of any field except the terminal points of the route for a
published number of route alternative.
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If the route validity period end date field is blank, theewnvalues specified in the
remaining fields must bimdicated from the start date of the route with alternative number, point
of departure and point of arrival.

3.17 Route Description (RTD) catalog

The catalog contains information on segiseof any given route. Information on each
segment of route is specified for the corresponding route identification number. A new card is
created for each route segment. Bgp 3.18.
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Fig. 3.18
Description of fields in RTD card

Route carriage ID 1 route carriage identification number(must correspond to the
internal route number in TCH information system).

Segment numberi number of route segme (segments of any specific route are
numbered in series).

Airline 1 code of airline operating a flight that represents the specific route segment
(select from the airlines catalagge[ " d B ¢ ©O! R Mlstsyded ¢ MM &z d dzj dz

Departure city i code of departureity (select from the cities catalpgee[ " d B € O!
RMistsyded ¢ MM &z§.d dai dzO2 H j dz.

Arrival city T code of arrival city(select from the cities catalpgee [ " dB € O!
RMistsyded ¢ My dz§. d dzj dzO22HJ da.

Managing airline 7 code of managing airline(select from the airlinesatalog see
[hdBCO! RMlssydeds MM dz¢d daj dz02H j dz.

3.18 Route Carriage Tariffs (RTC) catalog

The catalog contains information on the tariffs for the given code of M2 agreement. See
Fig. 3.19.
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Fig. 3.19
Description of fields in the RTC catalog

Agreement codei code of M2 agreemerfinust correspond to route carriage agreement
code in TCH information system).

Route carriage ID i route carriage identification number (must correspond to the
internal route number in TCH information system).

Tariff code 1 code of tariff used for evaluation of carriage price.

Start of period i carriage period start date (current date is used if blank).
End of period T carriage period start date.

First city on route 1 code of the city that starts the route (select from the cities catalog,
see[ N dBCO! RMstsyded ¢ MMmr &z d dzj dzO2H | da.

Last city on route i code of the city that ends the route (select from the cititedocgn
seeg[ N dBCO! RMssydzd ¢ MMr &zCd dzj dz02H J dz.

Managing airline 7 code of managing airline(select from the airlines catalogee
["dBCO! RMlstsyded S MM d&zCd dzj dzO2HJ da.

3.19 Raid Notes (RDN) catalog

The catalog contains notes that serve astiaddi information onraids incorporated
during sale of tickets for thmids SeeFig. 3.20.
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Fig. 3.207 RaidNotes catalog window

Descriptian of fields in theRaid Notes card:

Airline 1 code of airling(select from the base catalog or list of airline codes3.1).
Flight number 7 flight number.
Flight departure datei date ofraid.

Note #1 number of note createfto be specified by user creating the note; will be
generated automatically if not specified; each next numbereater by 1 than the current

maximum number).

TextT text of note at random.

3.20 Passenger Categories (PCT) catalog
The catalog contains a description of passenger categories and is used to determin

eligibility of each specific passenger to discount. Sge3.21.

M aime

Dt onest SoRAsuNE (o 1)

Ohaan O pospey |

| K01 o NaCEKeen g
Eareropn nacesopar v | | rarevopm nmscaows. o) | woeam.
TEOS ICHEIY QPSS ISCCAXNPS DS ) |
KON KATHT Opws AACCAXPA (NaTmmmEi) | ] Aobanar, samth
Haztmmn 3101 apsn (pamUed) I 2 =T m
FEAZBAHMAE KATET DI (NTHMIEH) - bc’wm“"m
Vicazenine BORISCIA &) Hellvn 2ammece
BosprotTHan (a1 ¥ KOMMYeCTHD Mact
Iirarrmalt oKyaemne (mnmml): 17 OromeTre G

X Bumon

Fig. 3.211 Passenger Categories catalog window

Description of fields in the Passenger Categories card:

Passenger category cod@n Cyrillic alphabet) i code of passenger categamyCyrillic

letters(3 charactens

Pas®nger category codgin Latin alphabet) T code of passenger categadry Latin

letters(3 charactefs
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Passenger category naméin Cyrillic alphabet) T name of passenger categary
Cyrillic letters

Passenger category namén Latin alphabet) i name of pasenger categorin Latin
letters

Group category i this tag is used to identify the category of passengers who fly as an
organized group (tourists on group tours, sports teams, etc.).

Special mark i this tag is used to identify a group leader (the ticketlwl say A
| eader 0 and specify ticket numbers of groug
group leader ticket number).

Agei requirement to specify passenger age when creating PNR.
Age groupi specify if passenger category belongs tg gpecific age group (select from
dropdown list; may have one of three possible values: adult, minor, infant).

Nr of seatsi number of seats allocated for a passenger of a given categgryO(for
infant, 3 for patient in stretcher, etc.).

Privilege doament (in Cyrillic alphabet) T name of document confirming that a
passenger belongs to the privileged categar@yrillic letters

Privilege document (in Latin alphabet) T name of document confirming that a
passenger belongs to the privileged categorizatin letters

Notei random text of note.

3.21 Special Booking Codes (SBC) catalog

The catalog contains a description of booking types for companies that have special
booking contracts with agencies. Jeg. 3.22.
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Fig. 3.2271 Special Booking Codes catalog window
Description of fields in theSpecial Booking Codes card:

SB codei code of special booking tyd@ to 3 charactejs

Airline T code of airline(if specified, cards may only be viewed by OCC stafftd t
specified airline and neutral agency staff).

Special booking namé& name of special booking.

Booking cancel | edi téne df apecal bbokifigaaneellafighumigeh t
of days before departyre
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Cancel timeT number and type of special boogicancellation. If cancel time type is

i00 (hours of day), specify the time of day
type if A10 (hours before flight), speci fy
departure.

Auto-filli ng T specify which seats can be sold under the given booking(€/peonly
booked 17 booked and all free for sale).

Booking typei defines return procedure for tickets purchased under special booking:

071 reqgular: seats will be free for sale;

171 VIP: seats will be free for sale, in case of certain operations with special bookings the
code of booking holder will be highlighted to mark that booking holder is VIP;

971 selfreturning: seats will automatically return to special booking.

Booking priority i number that defines priority of specific booking during allocation of
seats to different booking types under the contract (special booking agreements satalog,
5.1.9

Report date (days before departurg i number of days befordeparture when vacant
reverse booking must be returned to the system, or, if booking has been used, the system must
updated with information on this fact. The
aretransferredor sale to another cest In this case, the parameters must be as follows: booking
cancell ation O days before departure, cance
AReport dateo field says A00, the booking n

3.22 Base Tariff Display Codes (TDC) catalog

The catalog contains types of base tariff codes that are used in tariff data managemen
SeeFig. 3.23.
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Fig. 3.23
Description of fields in theBase Tariff Display Codes card:

Base tariff code (in Cyrillic alphabet) i code of base tarifin Cyrillic letters (1
charactey.

Base tariff code(in Latin alphabet) i code of base tarifh Latin letters(1 character.
Base tariff name(in Cyrillic alphabet) i name of base tarifh Cyrillic letters
Base tariff name(in Latin alphabet) i name of base tarifh Latin letters
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3.23 Report Page Codes (RPC) catalog

The catalogontains key words and related numbers of sections, parts and chapters of the
reportsystem used in the text terminal. $ég 3.24.

V. Koaw! CTpaHmu cipasit = = : s o B
Komi crpapm cropasrs - _71 ';Cmﬂnocicnal:;} [ ] [ mfill: |
P —— - [T AoGaews sammce
Kmwouesoe cnosol — A= st st e
Rewakownans || w | - LACoamwn sammch.
= 1 Yaanus sanucs
\ 2) Haitre sanics
Howep pasnena | |
Homep yaciy - r*—nf IIII:T —
HoMep rnaest f— . b
| XBemon
| Jhazan | Oenepen |

Fig. 3.247 ReportPage Codes catalog window
Description of fields in theReportPage Codes card

Key word i key word (e.g.requesname) that the user types in for information.

Airline T code of airline(select from dropdown list of airline codesee3.1) used to
identify the section of theeportsystem where information on the specified keyword is stored
(information may differ for various airlines; if airline code is not specified, information will be
equivalent for all airlies).

Section number T number of report system section containing information on the
specified key word.

Part number i number ofreportsystem part containing information on the specified key
word.

Chapter number I number ofreport system chapter containingformation on the
specified key word.

3.24 Tariff Type Codes (TTC) catalog

The catalog contains codes of tariff types use@AQ to identify a corresponding tariff
type code for the base tariff code. $ég 3.25.

. AT 00N ERNn e B
Xame ey eapotdon v | |¥opeoe reouds | egmummed | v [ Moan,

Ko 1w ey (aumnin i) 7 Caxpmumi, ssmucs |

KO 1o Tagcha (naTmime) 1 Ymamms amcs

Vli szt 103 1 el (FneI i) 3] Heaitnue sammch

Hasissmemn 1ma Tagea (1A MmN

| b cppos fescre Gunela
O = csbobic e S

X Buman

WHoan O ioepan

Fig. 3.25
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Description of fields in theTariff Type Codes card:

Tariff type code (in Cyrillic alphabet) 1 code of tariff typan Cyrillic letters
Tariff type code (in Latin alphabet) i code of tariff typen Latin letters
Tariff type name (in Cyrillic alphabet) i name of tariff typen Cyrillic letters
Tariff type name (in Latin alphabet) i name of tariff typen Latin letters

3.25 Baggage Rate (BGR) catalog

The catalog contains values of freecharge baggagetes for airlines, flights, classes,
etc. Sed-ig. 3.26.
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Fig. 3.26
Description of fields in the BaggagRatecard:

Telegram numberi number 6 telegram, based on which the card is created.

Airline T code of airline for which the baggagateis identified (select from the list of
airline codessee3.1).

Flight number T number of flight for which the baggagateis identified (type on the
keyboard or select from the list of airline flights).

Point of departure i point of departure codgselect from the base catalog or list of city
codessee[ h dB C O! RMissyded ¢ MMr dz€d dzj dzO2H j dz.

Point of arrival 1 point of arrival coddselect from the base catalog or list of city codes
see[ N dBCO! RMtsyded ¢ MMmr &zC€d dzj dzO2H j da

Country of departure T country of departure codeelect from the base catalog or list of
countrycodessee[  dB ¢ ©O! RMlstsyded ¢ MMr dz€ d daj dzO2H | dz.

Country of arrival T country of arrival coddgselect from the base catalog or list of
country codessee[ h d B € O! RMistsydzed ¢ MMr dz¢ d dai dzO2H § dz.

Classi booking class codeselect from dropdown likt
Subclass booking subclass code

AC type T code of aircraft typdtype of airpane; select from dropdown list of aircraft
codessee[ h dB C O! RMissyded ¢ MMr dz€d dzj dzO2H j dz.
Validity period :

start T start date foratevalidity period,;
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endi end date foratevalidity period
FOC baggagerate 1 baggage quantity (in kilograms) that a pageemay carry free of
charge.
For one airline, you may create several cards with different parameters that would have ¢
common rule and exceptions. If a parameter is specified in a card for the common rtheyrand
are exceptions from the rule, the paeden must be repeated in the card that describe
exceptionsptherwise baggage ratell be based on the initial parameter.

3.26 Offices (OFC) catalog

The catalog of offices contains information on the offices that use Sirena A 3ffic
group of consoles located within the same premiseskigeg.27.
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Fig. 3.27
Description of fields in the Offices card:

Code’ unique random codef office (4 characters).

Agencyi code of agency that owns the office (select from the base catalog or list of
agency codesee3.4).

City T code of city where the office is located (select from the base catalog or lisf of cit
codesseef  dB C O! RMlssydzd ¢ MMr &z¢d dzaj dzO02HJ dz

Addressi office addresgcity, street name, building number, ét@ny contact details).

3.27 Airline Payment Cards (APC) catalog

The Airline Payment Cards catalog contains a description and codes of bank cards tha
the airline accepts for payment purposes.8ge3.28.
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Description of fields in theAirline Payment Cards card

Airline 1 code of airling(select from the base catalog of list of airline codes3.1).

Payment cards listi a listing(sepaated by spaceVl DA Sl) of Latin codes of payment
cards that the airline accepts for payment purposes (card codes are assigned by the TC
Schedule and Tariffs Center).

3.28 Mail (CML) catalog

The Mail catalog contains messages addreisetoperators of Sirena system. It includes
messages that the operator reads immediately after system kegpshlj and upon receipt of
mail at the consoleséef h d B ¢ O! RMlstsydzed ¢ MminTodrakf sudzja cedt&i2 H j
group ofoperators receives appropriate information, system administrator authorized to manage
the Mail catalog must create a message and specify which group of operators it is intended fol
The message will be delivered to the consoles of the specified opefasefsy. 3.29.
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Fig. 3.29
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Description of fields in theMail card:

Operator i code of operator to whom the message is sent (select from the operator codes
catalogsee[ h dB € O! RMlstsyded ¢ MMr &z d dzgj dzO2H j da.

Agent T code of agency whose operat@i® supposed to receive the message (select
from the agencies catalogpe3.4).

Subagenti code of subagent to whom the message is sent.

Airline T code of airline to whose operators the message is sent (select from the cataloc
of airline codessee3.1).

Service i name of service selected from a dropdown (i%tA | il message for all
oper at or si;mess&yd ©ohhi eorpter at or s wi t h camdssagers au
sent to executive staff

Record number i message umber; any random number may be specified and will be
identified automatically if not specified.

Subjecti subject of message
Messagd text ofmessage

AOperator o, AAgent o, ASubagent o and AAI I
list of message recipients.

3.29 Sections (SCT) catalog

The Sections catalog is used for clarification of data contained iBetigonfield of the
Lost Tickets catalogsee[ " d B € O! RMIstsydzd & mfifrcaid@ins a tizj of alz®@ H j
types of documents that are to be checked dussgei, replacement or return of a ticket. See
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Description of fields in theSections card:

Sectioni a random code of document tyfmeaximum 5 characters).
Section descriptioni name of document type.

3.30 Regions (RGN) catalog

The Regions catalog contains a description and codes of regions where cities, airports an
agencies are located. S&g. 3.31.
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Fig. 3.31
Description of fields in theRegions card:

Region codg(in Cyrillic alphabet) i code of regionn Cyrillic letters(2 charactens
Region codg(in Latin alp habet) i code of regionn Latin letters(2 charactefs
Region name(in Cyrillic alphabet) i name of regiomn Cyrillic letters
Region name(in Latin alphabet) i name of regiomn Latin letters
Country i code of the country to which the region belonggsldct from the catalog of
countrycodessee[  dB ¢ ©O! RMlstsyded ¢ MMmr &z€ d daj dzO2H j da.
Federal district i code of the federal district to which the region belafsgéect from the
catalog of federal districtsee[ h d B € O! RrRMistsyded ¢ MMmr dz¢ d dzgj dzO?2

3.31 Route Carriage Agreements (RCA) catalog

The Route Carriage Agreements (RCA) card contains information on the code of route
carriage agreement (M2) and its validity period.

This code is used to document a shared route carriage based on ttspeaifféd in the
corresponding RTC card and for the route specified in the corresponding RTD card.

Route carriage (within the scope of M2 Agreement) that is only documented based on a
throughfare tariff that applies to several segments without spedificabf tariffs for route
segments and that is operated by different carriers requires the M2 Agreement accounting cod
to be specified.

SeeFig. 3.32
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Description of fields in theRCA card:

Fig. 3.32

Agreement codéd unique random code of agreement (3 characters).

Validity period i agreement validity period (during thieniod, agencies may sell tickets
for flights operated under the agreement).

Start i start of agreemergplace current date if the start date is not specified).
End 1 end of agreement.

Managing airline T code of the blank owner airline (select from the bzegalog or list
of airline codessee3.1).

3.32 Connecting Routes (CRT) catalog (up to 4 connecting flights)

This catalog is used to create connecting routes. A connecting route may consist of
maximum four flights. Connecting routes are displayed on the screen when you request
information on seat availability and schedule. Bige3.33.

"ﬁ-_—l : Kaprorexa CT8 o B
éc:m v| |Aswamommoes | v | Hoan
mwummnmmma\h :V‘
T cremoRst 1 |_|:| Apsaromnaris 1 i_:| Hoveep pesica | | | B
i T  =—=" | [T MoGasmin 3ammcs
Myaa cibmoso 2 i || Apuosomnamn 2 | ~ | Homep pevica 2 | |
A i 2 Compommn e,
AT Crbonin 3 | ’vl Apsavamnais 3 I .',i Howep paiica 3 \ ‘T Yaanum. zammcy
Myt HAZRAYEHUA i |:| ABHNOMNAHIA 4 I 7._V| Homep pewca 4 [ | N !
M 175 oxonanme | = wac
e I l i i | 1= Oarctn Gname
Bpews oxmaame o | | mMakc. o 1684) | % B |
P. nonep | PACCMATIMEAEHLIE NOAKNACCH |
Moanduiatop [ 7 I_VJ Homep poica |__x

E CJSC ComteciN, 2005

41



Resource and Sales Management in Sirena AS February 8,2006

Description of fields in theCRT card

Point of departure i point of departure code (select from the base catalog or list of city
codessee[ h dB C O! RMistsyded ¢ MMmr dz€d dzj dzO2Hj dz.

Connection point1 i code of the first connection poifgelect from the base catalog or
list of city codessee[ " B RA@Istsydzed ¢ MM dz§. d dzi dzO2H J da.

Airline 17 code of airline that operates the first flight of the routde(@ from the base
catalog or list of airline codesee3.1).

Flight 1 number i number of the first flight of the route
Connection point2 i code of the second connection pdisglect from the base catalog

or listof city calessee[ " d B € O! RMistsyded ¢ MMmr dz¢d dai dzO2HJ &
Airline 271 code of airline that operates the second fl{gletect from the base catalog or

list of airline codessee3.l).

Flight 2 number i number of the second flight of the route
Connection point3 7 ode of the third connection point (select from the base catalog or
list of city codessee[ h d B € ©O! RMlssydzed ¢ MM &z¢d dzj dzO2HJ da
Airline 371 code of airline that operates the third flight (select from the base catalog or
list of airlinecodessee3.1).

Flight 3 number i number of the third flight of the route.

Point of arrival 1 point of arrival coddselect from the base catalog or list of city codes
see[ndBCO! RMstsyded ¢ MMmr &z d dzj dzO2H | da

Airline 47 code d airline that operates the fourth flight (select from the base catalog or
list of airline codessee3.1).

Flight 4 number i number of the fourth flight of the route.
Start i route validity start date.
End 1 route validity enddate.

Frequencyi day of the week when the route is servi€ed Monday, 21 Thursday, etc.
till 7; several days of the week may be specified); connecting routes may be serviced les:
frequently than connecting flights that make up such routes.

Layover: minimum and maximum time between arrival of one flight and departure of the
next flight; the systenchecks if the actual layover corresponds to the specified period of time,
and if not, the route will not be serviced;

min T minimum layover timéhour9
max (up to 168hrs) i maximum layover timéhours, up to 168 hrs).

Reg. nri registration number: a random number of catalog entry that can be used to
search any desired card (consists of up to 5 digits).

Subclasses considered a listing of subclass codes fackets that will be sold for the
given connecting flight (this field is optional).

Modifier 1 airline code assigned to the connecting route (select from the airlines catalog,
see3.l).

Flight number i a random flight number aggied to the created connecting route.

3.33 Charges (CHR) catalog

The Charges catalog contains a description of all charges collected from pastEngers
performance of different operations. $eg. 3.34.
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Fig. 3.34
Description of fields in the Charges catalog:

Charge code(in Cyrillic alphabet) i code of chargen Cyrillic letters(2 characters).
Charge code(in Latin alphabet) T code of @iargein Latin letters(2 charactens
Charge name(in Cyrillic alphabet) 1 name of charga Cyrillic letters
Charge name(in Latin alphabet) i name of charga Latin letters
Charge typei select from dropdown list

07 airline charge: defined by thélae;

171 agent charge: defined by an agency;

21 neutral chargecharge is not attributed to either airline, or agency.

Charge for i specify what exactly the charge is collected for:

07 segment: charge for segment; foreign currency is converted bagkd exchange rate of the
airline operating the segment;

17 ticket: charge for ticket blank; foreign currency is converted based on the exchange rate of
the airline operating the first segmgent

21 blank: charge for printing on the airline blank, forednlank; foreign currency is converted
based on the exchange rate of the blank owner

31 blank segment: charge for printing on the airline blank, for one segfoegign currency is
converted based on the exchange rate of the blank owner.

Print on T spedfy where information on the charge will be printed after ticket purchase:
07 receipt: charge data will be printed on a receipt;

17 ticket: charge data will be printed on a ticket;

21 separate receipt: charge data will be printed on a separate receipt.

Define total charge by date ofi specify which tariff is used as the baseline for
calculation of total charge:

07 sale: tariff effective on the date of sale;
171 departure: tariff effective on the date of flight departure.
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3.34 Services (SRV) catalog

The Services catalog contains information on all services that use Sirena systéig. See
3.35.
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Fig. 3.35
Description of fields m the Services card:

Service codei individual code of service (consists of 4 digitshust be unique
throughout the catalog.

Service numberi individual number of servicgonsists of 3 charactgrsnust be unique within
one agency.

Agencyi code of agencto which the service belongs (select from the agencies catseg,
3.4).

Subagenti code of sukagency to which the service belongs.

Airline T code of airline to which the service belongs (select from the airlines cated®y]).
Service descriptioni information about the service.

3.35 Ticket Stocks (TCS) catalog

The catalog contains numbers of ticket blanks that belong to the specific agency and is
used to verify numbers of #et blanks entered into the system. &g 3.36.
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Fig. 3.36
Description of fields in theTicket Stocks card

Agency i code of agency that useset specific stock of blanks (select from the base
catalog or list of agency codesee3.4); if the field has not been populated, the blanks are
considered to be simulation blanks and their numbers will not be checked.

Airline 1 code of airline to which the specific stock of blanks belongs (select from the
base catalog or list of airline codese3.1).

Seriesi series of blank stock (maximum 6 characters).
Initial number T number of the first blanknistock.
Last number i number of the last blank in stock.

3.36 Aircraft Types (ACT) catalog

The Aircraft Types catalog contains description of all types of airplanes and information
on each of the types that is essential for booking peg&ed-ig. 3.37.
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Fig. 3.37
Description of fields in theéAircraft Types card:

Airplane type i unique code of airplane (9 characters).

Airline T code of airline that registered this type of airplane (select from the airlines
catalog see3.l).

AC type codei code of aircraft type to which the airplane belongs (select from the
catalog of aircraft type codesee[ h d B ¢ O! RMlssyded ¢ MMmr &z¢d dzj dzO

Classes on boardi codes of seat classes available on board of the airplane, without
separating character (Hirst class; Bi business class; Eeconomy class).

Salesdiridi recti on of s a |71 aickets aiie Bold fframehkadl to vad, bnd e
i f 7frdnotail to head.

Seats in rowi number of seats in the transverse row for the specified airplane type.

First row in classi for each classK, B, E), complete the corresponding field with the
number of row fom which rows in the class begin.

Number of rows in classi for each classK, B, E), complete the corresponding field
with the number of rows in the class

Total T total number of rows (will be completed automatically).
Partitions T numbers of rows aftavhich partition walls are placed.
Aislesi numbers of seas in a row that have aisles on the left of them.

The bottom section of the cambntainsthe layout of airplane cabin, where seats of
different classes are shown as colored squaresSeatsfield shows the overall number of seats
in the airplane. You may adjust the scale
buttons. An example of airplane layout is provideéim 3.38.
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You may use the layout to edit the number and arrangement of seats. To delete one C
more seats, select them on the layout with the mouse cuiggdrclick on the selected seats to
enter the quick menu, and click @nD e | e tden the quick menu. The seats that you selected
will disappear. To undo deletion, click on the desired area of the layout (except aisles anc
partitions), rightclick to enter the quick menu, and click @nP a s t e in she quicks ndenu.

The seats that ygoreviously deleted will reappear on the layout.

To select several seats, click and hold on the layout, then drag the cursor until all the
desired seats are selected. Another selection method is to select seats one by one. To do so, cl
on the seats wtlel holding theShift button. To deselect all selected seats, click on any area of
the layout. To deselect one specific seat, click on it with the mouse while holdingCthle
button.

3.37 Vehicle Types (VLT) catalog

The Vehicle Types calag contains codes of airplanes and other transport vehicles that
are used in Sirena system. $eg 3.39.
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Fig. 3.39
Description offields in theVehicle Types card:

Vehicle code(in Cyrillic alphabet) i code of vehiclen Cyrillic letters(3 characters).
Vehicle code(in Latin alphabet) i code of vehiclen Latin letters(3 charactens
Vehicle name(in Cyrillic alphabet) i short namef vehiclein Cyrillic letters
Vehicle name(in Latin alphabet) i short name of vehiclm Latin letters

3.38 Baggage Types (BGT) catalog

The Baggage Types catalog contains information on every possible type of baggage
encountered in Sirena system. &g 3.40.
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Fig. 3.40
Description of fields in theBaggage Types card:

Baggage type codéin Cyrillic alphabet) 1 code of baggage type Cyrillic letters (2
charactery

Baggage type coddin Latin alphabet) T code of baggage typm Latin letters(2
characters).

Name (in Cyrillic alphabet) 1 name of baggage type Cyrillic letters
Name(in Latin alphabet) i name of baggage type Latin letters

3.39 Types of Weekday/Time of Day (WDT) catalog

The catalog contains information on the types of days of the week and times of the day
that is used for operations with tariffs. Sag. 3.41.
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Fig. 3.41
Description of fields in theTypes of Weekday/Time of Day card:

Type of wkday/time of day(in Cyrillic alphabet) 1 code of day of the week / time of
dayin Cyrillic alphabet(1 character

Type of wkday/time of day (in Latin alphabet) i code of day of the week / time of day
in Latin alphabe{l1 charactey.

Type of wkday/time of day name(in Cyrillic alphabet) 1 name of day of the week /
time of dayin Cyrillic alphabet
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Type of wkday/time of day name(in Latin alp habetf) i name of day of the week / time
of dayin Latin alphabet

3.40 Check-in Types (CIT) catalog

The Checkin Types catalog contains information on the passenger dhegkes that
can be specified in the ticket. Seig. 3.42.
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Fig. 3.42
Description of fields in theCheckin Types card:

Check-in type codei unique code of cheei type (1 character).
Check-in type namei name of chechn type.

Check-in start at airport (hours and minutes before departurg¢ i time from the tart
of checkin procedures at the airport until departure in HMM format (e.g., 120 means 1 hours 20
minutes).

Check-in start at airport bus terminal (hours and minutes before departure)i time
from the start of check procedures at the airport bus temaliuntil departure in HMM format
(e.g., 120 means 1 hours 20 minutes).

End of sales(hours and minutes before departurg i time from the end of ticket sale
for the flight under the specified chetktype until departure in HMM format (e.g., 120 means 1
hours 20 minutes).

3.41 Season Type (SNT) catalog
The catalog contains information on season types that is used for operations with tariffs.
SeeFig. 3.43.
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Fig. 3.43
Deription of fields in theSeason Types card:

Season typdin Cyrillic alphabet) i code of seasotypein Cyrillic letters(1 charactey.
Season typdin Latin alphabet) i code of seasotypein Latin letters(1 charactey.
Season type namé@n Cyrillic alp habef) i name of season type Cyrillic letters
Season type hamé@n Latin alphabet) i name of season type Latin letters

3.42 Insurance Type Codes (ITC) catalog

The Insurance Type Codes catalog contains information ogepgsr insurance types
that apply to tickets sold with the help of Sirena systemFRp&.44.
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Fig. 3.44
Description of fields in thdnsurance Types card:

Insurance type code(in Cyrillic alphabet) i code of insurance typa Cyrillic letters
(1 character.

Insurance type code(in Latin alphabet) i code of insuranceype in Latin letters
(1 character.

Insurance type name(in Cyrillic alphabet) i name of insurance type Cyrillic letters
Insurance type name(in Latin alphabet) i name of insurance type Latin letters
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3.43 Flight Management (FLM) catalog

The Flight Management catalog can be used to assign to airlines and agencies
permissions to manage certain flights. In any case, a flight may be management by the- operato
airline and the OCC. This catalog also allows other airlines and agenaxain access to
flight management functions. SEay. 3.45.
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Fig. 3.45
Description of fields in the=light Management card:

Airline 1 codeof airline that operates a flight / flights (select from the airlines catalog,
seel.l)

Flight number 7 number of flight of the specified airline, with respect to which this card
defines management permissions; if flight numisenot specified, permissions are provided
with respect to all flights of the airline

Delegate management t¢ARL ) T code of airline that will be able to manage the above
flight/flights (select from the airlines catalogee3.1);i f t hi s fi el d and th
identical values, the flight may only be managed by the specified airline, and OCC loses right to
manage the flight.

Delegate management t¢AGN) T code of agency that willdable to manage the above
flight (select from the base catalog or list of agency caxbs.4).

Rules to verify flight management permission

1 Airline that operates the flight may always manage its resource.

1 The Flight Managemnt catalog is scanned for flight entry. If flight entry is found, the
flight will be managed by the airline whose code is identified in Dedegate
management to (ARL)field. If flight entry is not found, the system will check if airline
entry exists inthe cards where no flight number is specified. If there is a card that
specifies the managing airline but has no indication of flight number, such airline will
manage all flights of the managing airline.

1 If there are no flight and airline entries in theatag, standard access will be granted,
under which the flight may be managed by the operating airline and neutral OCC.

1 If the Delegate management to (AGNjield is completed, the system will chettke
agency of the operator working with the flight (operamust belong to the managing
agency).
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1 The system will check airline of the operator working with the flight (operator must
belong to the airline whose code is specified in Diedegate management to (ARL)
field, otherwise the operator will be banned frany flight management operations).

3.44 Lost Tickets (LTK) catalog

The Lost Tickets catalog contains information on the lost blank stocks, tickets and other
documents that are to be checked for the avoidance of frauéid>8e16.
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Fig. 3.46
Description of fields in thd_ost Tickets card:

Sectioni lost document type codgelect from the base catalog or list of lost document
codesseef " dBC O! RMlssydzd ¢ MMr &z¢d dzaj dz02H J dz.
Seriesi series of the lost document.

Initial blank number 71 initial number of the lost stock blank or number of lost
document (cannot be changed).

Final blank number i final number of the lost stock blank number of lost document
(cannot be changgd

Date receivedi date when the system began checking all registered documents against
the entry (in most cases, data when the document loss report was received).

Date canceled date when the entry was removed, the date when the system stopped
checking all registered documents against the entry (optional field).

Companyi name of the company that reported loss of document.

Commentsi any comments with respect to the lost document (the text will be displayed
on the screen of the console that will try using the lost document).

3.45 Multi-Sector Flight Participants (MFP) catalog

The Multi-Sector Flight Participants (MFP) catalog contains information on the parties to
the Multilateral Agreement (M1) and agreements between airlines (direct agreements). A
multilateral agreement allows airlines operating a route ageriexecute their transport
documents on TCH blanks under the same accounting code 99A. Direct agreements allov
airlines to execute their transport docume
Fig. 3.47.
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Fig. 3.47
Description of fields in theVIFP card:

Managing airline i code of managing airline (an airline that is a party to the agreement);
select from the airlines catalogeg[ P B ¢ ©O! RMlstsyded ¢ MM &z¢ d dzj da
MFP Airline T code of airline that operates the flight (this field is optional and must be
completed if the managing airline has a direct agreement in place with such adiee);from
the airlines catalogsée[ " d B C O! RMlssydzd ¢ MMr &z¢d dzj dzO2H J dz
Accounting code prohibitionT permission/prohibition for the managing company to use
the accounting code (prohibited if checkeddnnot be prohibited if the MFP Airline field is
completed.

Accounting codei accounting coddor M1 agreement, the code is 99A; not required for
a direct agreemeiitt he managi ng companyés code wil/l b

Validity start 7 date when the airline joins the agreement.
Validity end i date when the airline exits the agreement.

3.46 Federal Districts (FDD) catalog

The catalog of federal districts contains a description of districts within the countries
where the cities (points of departure and arrival) are located. An example of FDD card is
provided inFig. 3.48.
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Fig. 3.48
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Description of fields in the=ederal Districts card:

District code (in Cyrillic alphabet) 1 code of districin Cyrillic letters(4 characters
District code (in Latin alphabet) i code of districin Latin letterg(4 characters

Name of district (in Cyrillic alphabet) 1 name of districtn Cyrillic letters

Name of district (in Latin alphabet) i name of districtn Latin letters
Country 7 code of the country kere the district is locate(elect from the countries

catalogsee[ B ¢ O! RMlstsyded ¢ MMmr dz¢d dzj dzO2Hj dz.
3.47 Firms (FRM) catalog

The catalog contains information on the firms atmmpanies that frequently use
purchased air ticket delivery services. &eg 3.49.
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Fig. 3.49
Description of fields in theFirms card:

Firm code 1 unique code of the fir (maximum 3 characters).
Namei name of the firm.

Delivery district codei code of delivery district.

Phonei telephone number of the firm.

Addressi address of tharim.

3.48 Forms of Payment (FOP) catalog

The Forms of Payment catalog contains a description of forms of payment that may be
used to purchase tickets. Jdg. 3.50.
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Fig. 3.50
Description of fields in thdForms of Payment card:

FOP code (in Cyrillic alphabet) 7 form of payment coddan Cyrillic letters (2
characters).

FOP code(in Latin alphabet) 1 form of payment codi Latin letter(2 characters).
Form of payment (in Cyrillic alphabet) i description of form of paymeim Cyrillic letters
Form of payment (in Latin alphabet) i description of form of paymeimt Latin letters

Cash1 if checked, the form of payment is registered as cash payment, othérasse
norncash pagnent.

3.49 Booking Centers (BKC) catalog
He BKC catalog is used to store additional information on city pairs. Information

available in this catalog wil!/ be displ ayec
seat availabili information for flights between the two specified cities. Bige3.51.
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Fig. 3.51
Description of fields in theBKC card:

City 17 code of onef the cities that is the origin or destination for the flight (select from
the base catalog or list of city codesg[ h d B € ©O! R Mlstsyded & MMmr d&z¢ d dzj
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City 21 code of the other city of the pair that is the origin or destination for the flight
(selectfrom the base catalog or list of city codege[ h d B € O! RMistsyded &
dz0 2 H.J dz.

Text T random message text that will be displayed together with the information on
availability of seats on the flights between the two specified cities.

3.50 Access to TCH Blanks (TCH)

The TCH catalog is used to ban ticket printout on TCH blanks for flights of a specific
airline or ban ticket printout on TCH blanks to a specific agency, console or range. See
{hde S O! R ddds dzj dzO2H | da.
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Fig. 3.52
Description of fields in theAccess to TCH Blanks card:

Airline T code of airline whose operators are prohibited/permitted to print out tickets on
TCH blanks (select from the base alay of list of airline codessee[ h d B € O! R Mls ts1
mMMmr dz¢ d dzj). dzO2 H § dz.

Flight 7 number of flight of the above airline, for which the printout of tickets on TCH
blanks if prohibited/permitted.

Agency’i code of agency that is prohibited/permitted to printtamktets a1 TCH blanks
(select from the base catalog of list of agency coske=3.4).

Range i range of consoles that are prohibited/permitted to print out tickets on TCH
blanks (first 4 letters of console codes).

Consolei coce of console that is prohibited/permitted to print out tickets on TCH blanks.
Dateli date when conditions specified in the card take effect (foirD2MMYY).
Date2i date when conditions specified in the card lose effeatnati DDMMYY ).

Date of sale/@parture i tag that defines if Datel and Date2 are the dates of ticket sale
or dates of departure (select value from dropdown list):
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07 Date of salethe dates specified are dates of ticket sale.
17 Date of departurethe dates specified are dates dajtili departure.

Prohibition tag i the tag of prohibition or permission to print out tickets on TCH blanks
for a certain number direna systemsers as provided above (airline, for a specific flight of an
airline, agency, range of consagles console); alect value from dropdown list:

01 Permitted:ticket printout on TCH blanks is permitted.
171 Prohibited:ticket printout on TCH blanks is prohibited.

3.51 Close of Sales (COS) catalog

The Close ofSales catalog is used to manage subclasses of seditssingor opening
sales for any given subclass. The catalog describes flight resources at the time a flight is create
SeeFig. 3.53.
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Fig. 3.53

The catalog shows every possible class and subclass of seats. Subclasses are grouped
corresponding classes (first, business, and economy). The card sm¢udsian and English
names of subclasses. See Appendix for a more detailed representation of booking classes (claL
14.1). Data boxes are used to specify the number of days before departure when ticket sales fc
the subclasseats will beopenedand the number of days before departure when ticket sales for
the subclass seats will bsed

Description of fields in theClose ofSales card:

Number T number of cardassigned automatically when the card is saved; cannot be
changé).

Airline T code of airline whose flights will follow the rules specified in this card (select
from the airlines catalogee3.1).

Open i number of days before departure when ticket sales for the subclass will be
opened

Closei number of days before departure when ticket sales for the subclass elikbéd

If there is no specific rule faspening or closingales for the subclass that differ from the
open/closesales parameters configured at the time of resource destriwhen a flight is
created, theROperd andiClose boxesfor such subclass must not be completed.

If sales for the subclass aslvsedon t he day of def@les®t boe, p
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3.52 Close of Raids (COR) catalog

The Close ofRaids catalog is used tolosesales of tickets for a certain flight within the
specified number of days before departure.F3g€e3.54.
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Description of fields in theClose ofRaidscard:

Airline 1 code of airline that operates the flight (select from the airlines catde8,l).
Flight umber T number of flightto which raids belong

Period start i start dateof the period for which saledose conditions are s@formati
DDMMYY ).

Period endi end date of the period for which sales close conditions are set (format
DDMMYY).

Frequencyi frequency of the selected fligdvithout separating charactar weekday
number: Il Monday, 2i Tuesday, etc. till 7).

Close before(days) T number of daybefore departure when the flight closes.
Close at(hrs) 1 flight closing time.

You may add and delete lines in the table in the-yggmpnenu by rightlicking on the
table.Operations with tables are described in detail ingtlaghicalterminal manual.

Create thRadsiCtase fodr any given flight I
in the card. The first date of flight close is determined as follows: card creatier+ number of
days when the flight closes. If the determined date does not fall into the specified period of time.
the flight will be closed on the period start date. For example, if period start date is 01.02, anc
sales close 2 days before flight,ie on 3 0. 01, (R&doHn ctalred fif @lro steh ec
be created no later than on 28.01 to make sure sales foaitis®of the first two days of the
period close un due time.

3.53 Using cards in daily routine

Catalogs are used as referencaeh@performance of key tasks amdjuestsTheir values
are placed in the corresponding fields of dialog windows by selecting a value in a dropdown list.
If a catalog containtbo many entries (e.g., catalogs of firms, offices and operators may include
several hundred entries), you may select the desired value straight from the catalog. To do tha
right-click on the dialog window and select the catalog name in thaipapenuScroll through
the card names or use the search tool to find the desired value and 8iekl . & tsadected
value will appear in the corresponding field of the dialog box.
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Certain catalogs are not speci fi ednese n t
catalogs, you will have to complete special procedures when working with the flight resources.

A detailed description of catalog management procedures is provided in £laugdes ¢ O'!
RMistsyded ¢ MM &z¢d dzai dzO2H J dz.

4 Access management

This section is used tssign rights and permissions to the entities that use Sirena system,
including agencies, airlines, individual consoles and operators, etc.

To browse and edit access details, selec
access management taskil appear on the scredfig. 4.1). Requestaised for performance of
subtasks in the text terminal are specified in brackets.
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Fig. 4.1
Description of access management subtasks

Access to TCH blanks(TCH) 1 access to printing on TCH blanks for airlines and
agenciesdee[  dB C O! RMlstsyded ¢ MMmr &z€d dzj dzO2H J dz.

Access to sale6ATS) i restriction of sales for a flight, flight segment, class, poidt of
departure applied to consoles and agersieg[ " d B € O! RMistsydzed ¢ MMmr dz€ d

Access Airline (ARA) 1 airline defines access rights of agencies and individual consoles
for sales of syse#2airlineds resources

Access Agency (AGA) T agency defines permissions to access airlines for sales of their
resourcegsees.?).

Operators (OPR) i list of all operators working with the system and their riglstse
[hdBCO! RMlstsydzed ¢ MMmr &z¢d dgj dO2H ] dz.

Wait list priority (PRT/WTL )i defines conditions for sale of PNR seats on the wait list
that have been released for sakeed.4).
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Browse rights (AR, ART) i browse access rights that agencies, subagencies, consoles
and opeators have with respect to flights of an airl{see4.5).

Consoleg(CSL) i list of all consoles working with the system and their rigbée4.6).

Sales office{SLO) i list of sales offices thatiork with the system and their rightsee
4.7).

Console autaecreation info (CSI) i acquisition of information on console creation date
from the exchange filésee4.9).

Web-clients info i browse ancdedit information on agencies that book tickets in Sirena
AS through the Interndsee[ " d B ¢ ©O! R Ml tefled € dzj). ZO2 H | dz.

Keys managementi management of keys that are used to access secure (&=ger
{hdBSCO! RMlstsyded ¢ MMr dz¢ d dzj dzO2HJ dz.

When you select anyf dhe above subtasks, the system will open a new dialog window

where you can assign system permissions to a certain entity. A detailed description of the
subtasks will follow.

Searching entries in access catalogs

The lists titled dirAxa,e siCd s cwlad ses 0an di OpX
catalogs.You may use the same techniques for these lists as for the catalogs described in claus
[hdBSCO! RMIstsydsed ¢ ith daudhibednf excdg@iéhst j dz.

Searching a catalog entry
You may search for eéry by one or more fields whose values you know. To search for

the desired entry, open the appropriate catalog andtliEk n d . rsearchyform will be
displayedFig. 4.2 shows the entry search form for the Operators table.
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Kog, crmyxobl X Bbixoa
Fig. 4.2
I n the ASearcho for m, complete one or m

the known values of fields in the entry you search for.

Description of luttons in the Search form

Find entry T opens the first of all entries found in the catalog.

Find in table 7 opens a list of all catalog entries whose field values correspond to those
you search for; operations with tables are described in detail grapkicalterminal manual.

Clear blank i clearsexisting data irall fields of the Search form.
Exit T return to catalog.

4.1 Accessto Sales (ATS)

You may use this task to restrict sales rights for a flight, flight segment, class (or class
and segment), or point of departure that are assigned to individual consoles, ranges of console
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or agencies/subagencies. Selgéch c c e s b e $ 0 ( ISThSJcaess management tasks list.
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Fig. 4.3
To check access pmerissions, complete the following steps

A) first, check ATS for the specific flight
If ATS card for the flight cannot be found, go to B).

If agency/console are on the list in the ATS table, access rights correspond to the type o
restriction or access @posite; if it is arexceptionlist, no further checks of access permissions
will be performed.

If agency/consolés not on the list, check th&ccess to airlinefield:

if there is no need to check access to airline, then access is opposite to the type o
restriction;

if there is need to check access to airline, the check process will continue;

B) then, check ATS by the city of departure (i.e., search for the ATS card with flight
informationmissing, where Cityl corresponds to the city of departure).
9 if such card cannot be found, go to C)
1 if such card exists, then:

If agency/console is on the list, check booking permission for the type of restriction; no
further checks are required.

If they are not on the list, the following steps must be performed degeadimwhether
there is a requirement to check access to the airline:

9 if there is no need to check access to airline, the result will be opposite to the type of
restriction;

i if there is need to check access to airline, the check process will continue
C) Thenext step is to check access to the airline using standard procedures.
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The highest priority in the access determination process is given to the console, ther
console exception, range of consoles, exception of range of consoles, subagency, exception
sukagency, agency, and exception of agency.

So, if the list specifies a console or range of consoles to which the console belongs, ot
subagency and agency to which the console belongs, access permission will be determined bas
on such console.

Description offields in theAccess to Sales card:

Airline 1 code of airline whose flights are subject to access determination pfseess
[hdBSCO! RMlstsyded ¢ MMr dz¢ d dzj dzO2HJ dz.

Flight number 7 number of flight of the above airline for which access permissions are
determire d ; you may type flight number on the
flights that opens when you click on the Al
access permissions will be determined for all flights of the speaiiréde.

Classi code of the class or subclass of sdatswhose sales you wish to set access
permissions; this field if optional; if blank, access permissions will be determined for all classes
of seats.

City 17 point of departure codésee[ " d B € O! RMIstsydzd & MfithiszC d
field is optional; if blank, restriction will apply regardless of the point of departure.

City 271 point of arrival codegeef " d B ¢ O! RrRflssydad ¢ Mffhisdefldd dzj
is optional; if blank, restriction will apply regardgesf the point of arrival.

Special bookingi code of special booking type for whose sales access permissions are
determinedgee[ " d B ¢ ©O! R Missydzed ¢ );fhis di=ddds optzgnal dzO2 H § dz.

€ daysi number of days before the flight wharncess rulespecifiedin the card will
take efect; this field is optional; if blank, access rules will remain in effect throughout the period
of sales for the specified flight.

€ hours i number of hours before the flight when access rules specified in the card will
take effect this field is optional; if blank, access rules will remain in effect throughout the time
of sales for the specified flight.

Check access to airling if checked, then access rights shall be verified against ARA
tables for any entity whose access rights assigned in the can@ssigned as described in
AAccess: Airl i neo seah)othenhisec rigtissset in A eandcase @rimary
access rights.

Access tagi depending on the switch position, system administratomay f Per
access for the below agencies and consol e:
consoles.

Agencyi a list of codes of agencies whose access to the flights of airlideseisnined
(the process of agency selection is described below)

Subagencyi a list of codes of subagencies whose access to the flights of airlines is
determinedthe process of subagency selection is described below).

Consolei a list of codes of consoles whose access to the flights of airlidetesmined
(the praeess of console selection is described below). This field is used to specify consoles tha
do not belong to the above agency or consoles whose rights differ from those of agencies.

The process of selection of agencies and consoles for determinatiorr afcttess rights
is described in thgraphicalterminal manual.
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4.2 Access to flights for airlines and agencies (ARA/AGA)

Information on access rights for airlines and agencies is stored in a special table tha
consists of two symmetric portions. One of thetijpos can be edited by an airline, and the other
i by an agency. Access will only be granted if it is specified that access is permitted by both

airline and agency. The portion of the tal
Ai r | i n e ooptiomalrand)may net be present. In this case, access will be defined by the
agency.

4.2.1 Access management by airline that owns a resource

The system allows setting permissions of access to flights of each airline by agencies an
individua | consolAes.esSel Ac¢ tr ihithenazmess maAnBgAMeat task list. This
wi || open the AfFgdédss: Airlineo form
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Fig. 4.4
Description of fields in theAccess: Airline card:

Airline T code of airline to whose flights access permissions are assigned (select from the
base catalog or list of airline codese3.1).

Access tagi depending on thewsi t ch positi on, system ac
access for the below agencies and consol e:
consoles.

Agencyi a list of codes of agencies whose access to the flights of airlideseisnined
(the process ofgency selection is described in ty@phicaterminal manual).

Subagencyi a list of codes of subagencies whose access to the flights of airlines is
controlled in this card; optional parameter.

Consolei a list of codes of consoles whose access to thetéliof airlines isletermined
(the process of console selection is described in the text terminal manual). This field is used t
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specify consoles that do not belong to the above agency or consoles whose rights differ fron
those of agencies.

Description ofbuttons in the Access: Airline card:

Browse 1 browse information on the rights of consoles and agencies for the selected
airline.

Write changesi save changes made.
Clear access list$ clear lists of console and agency codes for the given airline.

If there is no entry in the table for the airline, such airline permits access to all
agencies/subagencies. Access to its resources is determined by the agency. Any agenc
subagency is permitted access to the airline resources unless there is ban on sales of su
airlinebs resources for such agency.

If an airline has a permitting list, only listed agencies/subagencies have access to its
resources. In this case, access will be determined both by the airline (Adickss:menu) and
by the agency (Access: Agenayeny. If the airline does not permit the agency/subagency
access to its resources, such agency has no access to the airline regardless of what the age
access card says.

If an airline has a prohibiting list, only agencies/subagencies that are ndt Hete
access to its resources. In this case, access will be determined both by the airline Muioess:
menu) and by the agency (Access: Agency menu). Any agency/subagency is permitted to se
tickets of the airline unless it is on the prohibiting. lis

Who can manage access on behalf of the airline
1 Operators of the airline

1 Operators that belong to the airlines and agencies permitted to manage resource
of that airline (permissions are determined in the Flights Management (FLM)
catalogsee[ " d B € ©O! R MisdYydzddz] Mdg®2 H j dz.

1 Operatorspecifiedi n t he systemds special confi

4.2.2 Access management by agency

The system allows setting permissions of accessirtime resourcegor agencies and
subagencies S eAceessigericy (AGA ) ia the access management task list. This will open
t he A Ageacgos sf :(@-ig. mhb).
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Fig. 4.5
Description of fields in theAccess: Agency card:

Agencyi code of agency for which access is determined (select from the base catalog or
list of agency codesgee3.4).

Subagencyi subagency of the above agency for which access is determined (optional
field).

Access tagi depending on the swit
access for agency/ subagency to
agency/subagency to the resources of airlines listed below.

Airlines T a list of mdes of airlinesvhose resources will/will not be accessible by the
specified agency/subagenselection process is described in ¢haphicalterminal manual).

ch position,
t he resourc

Description of buttons in the Access: Agency card:

Browse i browse the list of airlines whosesources will/will not be accessible by the
specified agency/subagency.
Write changesi save changes made.
Clear access list$ clear lists of airline codes for the given agency/subagency.

If there is no entry in the table for the agency/subagency, geit@subagency has no
right to access resources of all airlines.

If an agency/subagency has a permitting list, it is allowed to access only the airlines on
the list. In this case, access will be determined both by the airline (Access: Airline meny) and b
the agency (Access: Agency menéccess to resources of the airline whose code is not
specified in the permitting list is denied even if access rights managed by the airline permit
access for such agency/subagency.

If an agency/subagendyas a prohibing list, it is allowed to access to resources of all
airlines that are not on the lish this case, access will be determined both by the airline (Access:
Airline menu) and by the agency (Access: Agency meAagess to resources of the airline
whose cod is not specified in the prohibiting list is permitted if access rights managed by the
airline do not deny access for such agency/subagency.

Who can manage access on behalf of an agency:
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9 Access for an agency may be managed by the system operator ofsack who is the
agencyo6s supervisor a uthdserightszaeedeternonedeirdthet
operators card, OPRee[ " d B ¢ ©O! RrRMIstsyded s M &z¢d dai dzO:

1T Access for any agency may be managed by
supervier and is authorized to edit access rights (these rights are determined in the
operators card, OPRdef " d B ¢ ©O! RrRMlstsyded s MM &z€ d dzj dzO:

1 Access for any agency may be managed by operatree ci f i ed i n the
configuration file.

4.3 Operators management (OPR)

This task is used to define rights of an individual operator working with the system. The
Operators catalog (OPR) contains information on all the operators registered in the system. T
create new cards and edit information the operators, seldttOp er at o risthgatPsR) 0

management task |ist. This act((Figa6.will open
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Fig. 4.6

Description of fields in thelperators form:

Agencyi code of agency where the operator works (select from the base catalog or list of
agency codes, s&e4).

Namei full mane of the operator (in any convenié@nrmat, no more than 20 characters).
Numberioper at or 6s personal number within t

IDT operator 6s personal i d e n tspekiiied avhen the c
operator begins work in the system.

Service codei code of serice to which the operator belongs (select from the services
catalogseef h dB ¢ ©O! RMlstsyded ¢ MMr dz¢ d dai dzO2HJ dz

Unticode of operator 6s un ionraid(seed.g) and tletaded c e s
flight information(see6.5), seeDefinition of access toaid reportand detailed flighj.

Airline 1 code of airline to which the operator belongs.
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Statusioper at or 6 s (saeatfromedropdovs tisalankii gemporarily blocked
(operations denigdfreei not working at the momenbusyi working at the momenblockedi
banned from work

Special booking codesi list of special booking codetsee[ " dB ¢ O! RMIs s
M d&z€ d dzd) thde@ie Hopedator ipermitted/prohibited to work with; this field is
connected with t he -béxScpdeslistedlherebanecekceptiognof thehvalue k
set by t he @Sp eboxi(ifahe operatar ks allovged to wankevithkspecial booking,
this field mustspecify booking codes that the operator cannot work with, and vice ivértdae
operator cannot work with special booking, the field specifies those he is allowed to work with;
the field is optionglt instructions on how to complete such fields are glediin the graphical
terminal manual.

Wait list priority 1 the value of wait list priority parameter may vary from 1 to 7 (select
from dropdown list); the higher the priority, the higher the chance that the booking order created
by the operator will be stained if any seats for the flight that has been sold out are vacant (for
walit list detailssee4.4).

Ins srv i insurance service code.

Online operator i checked box indicates that booking operations on behalf of the
operator ge performed via the Internet.

Reports usei receipt of schedule and tariffs information.
Seat bookingi permission to book seats within the system without producing a ticket.
Baggage booking permission to book baggage (reservation of space for baggage).

Ticket salei permission to sell ticket via the system and process a ticket for booked
seats.

Seat return i permission to cancel booin@vithout processindinancial records of
return) and return seats to the system.

Ticket return T permission to returridket via the system and process financial records
to complete ticket return process and return the money for the ticket.

Work with groups T permission to process group transportation (book seats for
organized groups of passengers sized more than 9 people)

No cashieri permission not to print out the ticket after booking.
Special bookingi permission to work with special booking.

Do not check agency when registerin cancel s verificati on
fields in the operator and console cards pental after system logofwhen the system is set to
check the AAgencyo fields, the operator wil
and the console belong to the same agency).

Access under OCCi authorizes to access the resource blocke®8¢ (booking for
raidsthat are closed for sale).

Booking out of DBK i booking outside the depth of booking (booking faidsthat are
outside the depth of sales).

UBL managementi permission to edit UBL cards (used blanks).
Agency supervisori permissio to browse archives of transactions completed by the

operators of the supervisords agencyonhmihd b
AArchive supervisoro box is checked).

Airline supervisor i permission to browse archives of transactions wighflights of the
supervisorb6s airline (only if HAArchive supe
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Archive supervisor i permission to access any archivef t he A Agency s
AAi rl ine supervisoro fields are ¢ onachweored,
airline archive, accordingly).

Browse resourcei permission to browse information on the flightsd raidsas well as
tariff information.

Edit resourcei permission to edit information on the flighaad raids, as well asriff
information.

Read cardsi permission to browse all cards except access catalogs.

Write card i permission to edit entries in all catalogs except access catalogs.
View access rightg permission to browse access catalogs.

Edit access rights’ permission to edit informatn in access catalogs.

Definition of access taaid report and detailed flight report

Access taaid report (seeb.3)

Depending on the values Afrline andUnit fields, as well as depending on the location
of console, acceds flights can be restricted, and the information report card provides different
information on booking.

If the Airline f i el d says A TCHMit field &nd itsungpécuom themil t h
report will be as described below:

171 access to all flights dll airlines whose resource is stored in the center

21 access to all flights departing from the location of the console from whidledoesis sent
(except transitlights)

37 access to all flights arrivingt the location of the console from whichetrequestis sent
(except transit locatign

471 access to all flights departing from and arrivatghe location of the console from which the
requesis sent(except transitlights)

Any other value but-4 7 access to all flights departing from andiang at the location of the
console from which theequesis sent(includingtransit flightsg.

If the Airline field contains an airline code, the value of Wit field and its impact on
theraid report will be as described below:
17 access to all fligt of the specified airline

21 access to all flights of the specified airline departing from the location of the console from
which therequesis sent (excepransit flight9

31 access to all flights of the specified airline arrivatghe location othe console from which
therequesis sent (excepransit flight9

471 access to all flights of the specified airline departing from and arratitfte location of the
console from which theequesis sent (excepransit flight9

Any other value but-4 7 access to all flights of the specified airline departing from and arriving
atthe location of the console from which ttegjuesis sent (includingransit flightg.

Access to detailed flight report(see6.5)

Depending orthe values oAirline andUnit fields, as well as depending on the location
of console, detailed flight report may include only part of the departing flights.

If the Airline f i el d says f T CHnt,fieldtahdats impadt enghe defailed h e
flight report will be as described below:

17 all flights departing from the airport

E CJSC ComteciN, 2005 68



Resource and Sales Management in Sirena AS February 8,2006

21 all flights departing from the airpgrinformation will be provided only if the console from
which therequesis sent is located in the same city as the airport

3, 41 all flights for which the console location city is the point of arrival

Any other value but-4 7 all flights arriving in the city where the console is located, including
transit flights.

If the Airline field contains an airline code, the value of Wit field and its impact on
the detailed flight report will be as described below:
1171 all flights of the specified airline departing from the airport

21 all flights of the specified airlinedeparting from the airport; information will be provided
only if theconsole from which theequesis sent is located in the same city as the airport

3, 41 all flights of the specified airlineor which the console location city is the point of arrival

Any other value but-2 7 all flights of the specified airline arring in the city where the console
is located, including transit flights.

4.4 Wait list priority (PRT/WTL)

Wait list is used to distribute priorities among PNR created by different operators if all
tickets for theraid have been sold out.

If tickets for theraid have been sold, the operator that has appropriate rights can create a
PNR that willwait its turn (depending on thgiority), and if any tickets become available, the
PNR with the highest priority will be taken from the wait.list

Operator priority is set in the operators catalsge[ " d B ¢ O! RMistsydzed &
dzO 2 H),jadd.the system of priorities for any specific flight is created in the WTL table. If a
WTL table has been created for the flight, and its vadmesn variance witlthe values specified
in the operators catalog, priorities will be assigned in accordance with the WTL table.

To create or browse priorities for the flight, selécwa i t | i st pri anri ty
the access management task list. The system will displayt A Wai t | i st pri or
(Fig. 4.7).
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Fig. 4.7

This form is used to browse and edit the priorities list for an airline or a specific flight.
Browsing the priorities list

To browse the prigties list for an airline, enter the airline code in thelines field
(select from the airlines catalogee3.1). If you need to see the priorities list for a specific flight,
enter the flight number in thElight number field (type on the keyboard or select from the
ai rl i ne §.Aftef domptetng thd appsopriate fields, cliékS h a imformation will be
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displayed in the table at the bottom of the wind@perator may edit the table if he has editing
rights.

Descrig i on of fields in the fAWait | is

Flight nr. T number of flight of the specified airline.
Agencyi code of agency for which the priority is defined.
Classi code of class for which the priority is defined.
Operator i code of operator for wibh the priority is defined.
Consolei code of console for which the priority is defined.

Priority 1 priority forthecargnot i fi es t he system of the
of priorities of agencies, classes, consoles and operators. Used ifiantyep overlap(e.qg.,
separate cards were created for an agency and for an operator from such agency).

For cashier i priority for operators(cashiery can be used to define priority of an
agency, class or console.

For non-cashieri priority for operabrs (noncashiers), can be used to define priority of
an agency, class or console.

Description of buttons in the AWai't

Add entry T opens the form for adding an entry to the priorities list.

Edit entry T opens the form for editing amty of the priorities list.

Delete selected entrie removes selected entries from the priorities list.
Exit T return to access management task list.

A line in the priorities list can be created for each individual agency, class, operator or
console, angbriority can be defined for each of them.

Editing priorities list

Priorities list of the wait list can only be edited by airline operators. An airline operator
may edit only entries of its airline. Agency operators are only allowed to browse the wait list
priorities list.

To add or edit entries in the priorities:s
priorityo dial og openforthothat areTusesl soeaddbandt etlitoentses. All
forms are managed consistently. An example offéinen for adding an entry is shown Fkig.

4.8.
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Fig. 4.8
Fields in the dialog window correspond to the fields in the wait lit priorities list.

Description of buttons i nwindtowe #AAdd ne

Add entry T adds a new entry to the priorities list without closing the dialog window
(i.e., you may create the next entry).
Add entry and exitT adds a new entry and exits the closes the dialog window.

Exit T closes the window without saving chasge

4.5 Browsing access rights (AR, ART)

This item on the Access Management menu is used ot receive information on access t
airline flights for agencies, subagencies, consoles and operators. Access rights are defined bas
on the information s pefctAcddeesds:i nA (feddcyeds sc a rAd

To browse consolesd6 and operatorB8Br owgd
rights ( AiRthe Acdeds)Management menu. This wilent he A Br ows e
window (Fig. 4.9).
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The AR area of the dialog window contains fields that you may use to set the conditions
of browsing the rights of agencies and subagencies. AR area contais fields for setting
conditions of browsing the rights of operators and consoles. The bottom area of the window is
used to view search results, i.e. the lists of agencies, subagencies, operators and consoles w
the specified rights.

4.5.1 Obtaining informati on on access rights of agencies and
subagencies (AR)

List of agencies that ar@lowed/denied access to the specified airline

To browse which specific agencies are allowed/denied access to an airline, specify the
airline in theAirline field (select fromMe airlines catalqgee3.1), set the appropriate tag in the
Tag box (Allow or Deny) and clickBrowse AR If the Allow tag is checked, the list will show
agencies that are allowed access to the airline; if the Deny tag isedhebk list will show
agencies that are denied access to the selected airline.

List of airlines to which a specified agency has/does not have access

To browse which specific airlines the specified agency is allowed/denied access to,
specify the appropriatagency code in th&gency field (select from the agencies catalege
3.4), set the appropriate tag in thag box (Allow or Deny) and cliclBrowse AR. If the Allow
tag is checked, the list will show airlines that the spedifigency can access; if the Deny tag is
checked, the list will show airlines that the specified agency cannot access.

List of airlines to which a specified subagency has/does not have access

To browse which specific airlines the specified subagency asvadl/denied access to,
specify the appropriate agency code in #gency field (select from the agencies catalog, see
3.4) and the subagency code in t8abagencyfield, set the appropriate tag in ti@ag box
(Allow or Deny) andclick Browse AR If the Allow tag is checked, the list will show airlines
that the specified subagency can access; if the Deny tag is checked, the list will show airline:
that the specified subagency cannot access.

452 Obtaining i nformati on on cparsatl @ears O
rights to access airline resources (ART)

If you need to know whether a console or an operator is allowed access to the selecte
airline, enter the code of the airline in theline field (select from the airlines catalogee3.1).
Then enter codes of appropriate console or operator i€tinsoleand Operator fields. You
may complete either one of the fields, or both of them, as appropriate. When the desired field:
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have been completed, clidBrowse ART. The system Wi generate the following message:
AACCESS TO AIRLINE (airline code) ' S ALLOW
the corresponding console or operator).

4.6 Consoles management (CSL)

This task is used to define rights of each consatkinvthe system. The consoles catalog
(CSL) contains a list of all the consoles registered within the system. To create new cards an
edit consoles information, seldttC o n s o | e ® thé acceds jn@nagement task Tisis will
opent he fAAcces9®: (FIg.4.1Ds ol
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Fig. 4.10

Description of fields in theAccess card:

Agencyi code of agency to which the console belofsgdect from the agencies catalog
see3.4).

Consolei operational address of the consf@lensole code made up of 6 characters).

City T code of the city where the console is locgislect from the base catalog or list of
citycodessee[ " dB C Qdtswdpf ¢ MMmr dz¢ ) daj d&O2H j dz.

Office 7 codeof the office where the console is located (select from the offices catalog
see[ N dBCO! RMtsyded ¢ MMmr &z d dzj dzO2H | da

Subagencyi code of consoles groufsubagencyto which the console belongs (2
characters).

Status i current status of the consofthe valle is assigned automatically or can be

selected from the dropdown Iiindin pperationfied us g b1
i n operation, u s e d cohsyle i lhoekeda momperatiofis lwlthoconkote cire
all owed; ifconas dl € i wisltlo st art wor k oincongole@adnt er

only be wused t o riecarsolensaampararilyilioekadp no logerators dvith
console are allowed.

Airport T code of the airport where the console is located (sefteat the airports
catalogsee[ " dB ¢ O! RMIssydzd & mijfthdzCanfisoldzag notia®tReHajrpdzt, the
field will remain blank; if the console is located at the airport, it may be used for ticket sales up
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till the time of flight departure; where appragie access rights permit resource management, the
console can be used only to manage flights that depart from the specified airport.

Transit 7 tag of affiliation to transit services; if checked, O@&uestswill only be
allowed one day before departuredaon the day of departure.

Currency T code of currency that is used to display tariff information on the specified
console (select from the base catalog or list of currency cates( h d B ¢ O! R Mls 51
M dz€ d dzj). dzO2 H j da.

Languagei language that is used tesplay messages on the console; select from the
dropdown | i st; may have anymesdages illbe displayéuo wi r
Cyrillic letters i E n g Ii mes$ages will be displayédLatin letters

Printer T use the dropdown list to sl the type of printing device used by the console;
select Anoneo if there is no printer.

Auto print T if checked, the ticket will be printed when sold; if unchecked, the ticket will
not be printed and must be executed by hand.

Categoryi console categorgode that defines its rights within the system; may have any
of the f ol Iloiwashigr conso|&izo € adminidirator consoldi 3 ioprogrammer
console (not used at this time).

BKC i code of the booking center to which the console is conné@atiedmation field).

Access to 1C:Accountingi defines if the console can receive information for
1C:Accounting subsystem.

Online consolel checked box indicates that booking operations on behalf of the console
are performed via the Internet.

4.7 Sales offices (SLO)

The SLO catalog is used to specify ticket blanks on which tickets can be printed in the
specific sales office using specific consoles. Several SLO cards can be created for each physic
sales office, d e p e n d blanks are nsedwd ¢heck peroissipa to iprinta t
tickets.

To create new cards and edit information on sales offices, géeleci| es of fini ce s
the access management task list. Thisoptnt he @A Sal e s (Fig.#Il). ces o f or 1
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The top area of the card contains fields with information on the sales office. The bottom
area of the card features tabs containing information on the resisictos blanks use by
consoles and sales offices when printing tickets for airline fli@teps to complete the fields in
the tabs are described in detail in the graphical terminal manual.

Description of fields in theSales Offices card:

SLO codei code dé the sales office (8 characters).

Airline 1 code of the airline that owns the sales office (select from the airlines gatalog
seel.l).

City T code of the city where the sales office is located (select from the cities ¢catdog
[hdBCO! RMIssydeds MM dz¢d daj dz02H j dz.
Namei name of the sales office.

Agencyi code of the agency to which the sales office belongs (select from the agencies
catalog see3.4).

AddressT address of the sales office.

From 1 stat of the period when conditions specified in the card become effective
(optional parameter).

Till 7 end of the period when conditions specified in the eaeleffective (optional
parameter).

Description of tabs in the Sales Offices card:

Blanks 1 contairs a list of ticket blankgowned by the airlines whose code is specified in
the Airline field)that will be allowed for processing.

Consolesi contains a list of consoles that will be allowed/denied processing of the
specified blanks (permission or denigket in other tabs).

Flights 7 contains a list of flights and the tag of permission or denial to print tickets for
such flights on the specified blanks (see Blanks tab). To set permission or denial to print tickets
for the specified flights, usetheckkec box i n t he ATago area. The
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Airline T contains a list of airlines and the tag of permission or denial to print tickets for
the flights of the airlines of the specified blanks (see Blanks tab). To set permission or denial tc
print ticketsf or t he fl i ghts of specified airlines
optional.If left blank, the conditions must be specified for all airlines.

Sales officeg contains a list of sales offices and the tag of permission to submit the PNR
created in the specified sales office. To set permission or denial to submit PNR, use the chec
box in the ATago area. The tab is optional
sales offices.

To deny access to PNR, the PNR must be astmutiwith a specific sales office. To
enable this, specify sales office code in the request to change current PNR session. This reque
is described in detail in the instructions on operations with sales offices in the text terminal.

Interface between Airlines and Flights tabs
Depending on the value set in the Tag box, you may allow or deny the designated

consoles (see Consoles tab) to sell tickets for certain airlines (see Airlines tab) and flights (se:
lights tab) on the specified blanks (see Blanks tab).

1 If the tag on the Flights and Airlines tabs is set to Allow, and provided these tabs contain
code lists, tickets can be sold on the specified blanks for all the listed airlines and flights.
If the airlines list is blank, tickets can be sold only for tighfs specified in the flights
list. If the flights list and the airlines list are both blank, the specified blanks cannot be
used to sell tickets.

1 If the tag on the Airlines tab is set to Deny and on the Flights tadb Allow, and
provided these tabs otain code lists, tickets cannot be sold on the specified blanks for
all the listed airlines and can be sold for all the listed flights. If the airlines list is blank,
tickets can be sold for all airlines.
1 If the tag on the Airlines tab is set to Allow aod the Flights tali to Deny, and
provided these tabs contain code lists, tickets can be sold on the specified blanks for al
the listed airlines and cannot be sold for all the listed flights. If the airlines list is blank,
tickets cannot be sold for allrlines.
1 If the tag on the Flights and Airlines tabs is set to Deny, and provided these tabs contair
code lists, tickets cannot be sold on the specified blanks for all the listed airlines and
flights. If the airlines list is blank, tickets can be sold ddirthe airlines and cannot be
sold for all the flights specified in the flights list.
PNR association with sales office

To deny access to PNR, the PNR must be associated with a specific sales office. Tc
enable this, specify sales office code in the regjteechange current PNR session.

Request format

*+(AGN)/(Sessiol(SLO)

Example

*+19MO</tchv00111111

Request to change session without SLO indication cancels PNR association to SLO.

Access to PNR prior to ticket issue, unless PNR has been trandfeaatifferent sales
office, is only allowed from the consoles of the agency where the PNR was created.

Using the request to change current session, you may transfer PNR to another sale
office.

The following conditions must be observed to transfer PNd&hather sales office.

The sales office to which PNR is transferred:
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1 Must be described in the card of the sales office to which the PNR currently
belongs, and transfer must be allowed;

1 Must belong to the agency that is allowed to book flights of airlinelsided in
the PNR;

1 Must belong to the agency that is allowed to process tickets on THC blanks
(verification against TCH catalog);

1 Must not include consoles that cannot be used to lick&ts for flights of the
airlines included in the PNR;

1 Must be the ales office that is allowed to process tickets for flights of the airlines
included in the PNR.

PNR transfer to another sales office

If the Sales Offices tab says Allow, PNR associated with the corresponding SLO can be
transferred to the listed sales offec If the Sales Offices tab says Deny, PNR cannot be
transferred to the listed sales offices. If the sales offices tab says Deny, and the list is empty
PNR can be transferred to all sales offices. When permission to transfer to SLO has beel
verified, pemission to access booking and ticket processing functions will be checked.

Upon completion of PNR transfer to another SLO, access to such PNR will be allowed
both to the agent of such SLO, and to the agent of the certified agency where the PNR wa
created Non-certified agencies will be denied access to the PNR created by them after transfer
of such PNR to another SLO.

After transfer of PNR to another SLO, the PNR history will be updated with an entry
indicating the agency code and number of SLO to whiehPlNR has been transferred. Agency
code will be changed in the first line of PNR.

When PNR has been displayed on the agen
SLO provided the conditions listed above are observedREE® association with sales offjce
The list of SLOs where the PNR may be transferred is obtained from the SLO to which the PNR
currently belongs. Therefore, if the agent that created the PNR transfer the PNR to some SL(
and thennitiatesthe same PNR fdiurther transfer to yet another SLO, such agency must first
cancel association to the former SLT®. complete this action, the agent must submit a request to
change session without specifying the SLO.

For exampl e, i f PNR w
transferred to SLM01185800 f agency Al
transfer such PNR to SL@D111111such agent must

Initiate PNR

Cancel association with SL@D118580- *+01TCH/TCH

Transfer PNR to SL@011111 - *+01TCH/TCH/00111111

The card for SLA0117165must specify SLAD0111111as allowed point of transfer for

the PNR; agenc®1TCH must be allowed to book tickets for flights of the airlines included in

the PNR; agenc1TCH must be allowed to it tickets on TCH blanks; SLO0111111must
be allowed to process tickets for the flights of airlines included in the PNR.

as clbOeb@lil7eb aruately a g e |
9 MOS0O, t heoil7¥esior t

4.8 Console auto-creation info (CSI)

You may use this item of Access Management menu to browse information on the
corsoles that were created automatically.

To obtain information on the consoles, sedc€ o n s o lce eaution Iinthd o (
Access Management menu. This wolbent he A Co ncsrod aet iaount or epor t o
(Fig.4.12).
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Fig. 4.12

Obtaining console information

To obtain information on a console, enter the code of the target consoleGorikele
field and clickShow.

Obtaining information on consoles of an agency

To obtain information on automatically created consoles of an agency, enter the code of
the target console in tigencyfield and clickShow.

If you need to filter the resulting list, you may enter the target matheCreation date
field. Therequestwill then resultin a list of consoles that belong to the specified agency and
were automatically created on the specified date.

Description of butitoresaatiimnt re pfCdrms awli

Showi shows se&h results based on the parameters specified. If there are any consoles in the
system that meet the specified parameters and were created automatically, the list of console
with their respective creation dates will be displayed in on the left of thegdhdow. If the

target console does not exist in the system or it was created manually, the system will display th
foll owing massage: ANo entries found at you

Clear1 clears the fields in the dialog window.

Consolesi shows the consoles catal(sge4.6).

To browseri converts request results into HTML format.
To tablei converts request results irkxcelformat.

Exit T returns to Access Management menu.

4.9 Web-clients info

Sirena AS features a wervice that enables a variety of operations to be completed
within the system via the Internet.

Information on virtual consoles and operators that perform certain operations (e.g., obtain
information on the schedule, seatdability, or book seats) within Sirena AS is contained in the
AWedl i ents infod catal og.

To view information on such consoles and operators, selétte-b| | entisthe nf c
Access Management menu. The system will display a dialog window, as in thelexshown
in Fig. 4.13.
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Fig. 4.13
Descriptionof fieldsin theit Wedl i ent s i nf od window

Search entriesi this area is used to quickly search for any target entry. You may search
by code of agency or consol e.Quicsearctkof catlagr c h
entryo.

Consolesi list of online booking consoles that belong to the specified agéesy
["dBCO! RMlstsyded S MM d&zCd dzj dzO2HJ da.

Groupcodeiagencyds | D us e d-sefvioa. Ths IDawerber is tinmuet h ¢

and is used by the wedervice to identify incoming requests and define the console that will
process the request.

Agencyi code of the agency working with Sirena wadrvice (seleclrom the agencies
catalogsee3.4).

Namei name of the agency working with Sirena wssbvice.

ClientIPi1 P address of the specified agencybo
E-mail (1) i e-mail address of the specified agency (optional).

E-mail (2) 7 additional email address of the specified agency (optional).

Telephone(1) 1 phone number of the specified agency (optional).

Telephone(2) 1 additional phone number of the specified agency (optional).

IP addressi IP address oBKC server ¢ptional).

Port i BKC port number (optional).
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Extra info 1 additional information on the connection parameters (optional).
Information on consoles for online booking

Click Consolesbut t on to open the catalog of th
usedto perform operations in Sirena AS webe r vi c e . I f the agencybo
catalog, such console cannot be physically used to perform any operations in Sirena system. St
Fig. 4.14.
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Fig. 4.14
Description of fieldsinthéi Onl i ne booking consol es

Search entriesi this area is used to quickly search for any target entry. Quaiktse
process i sQuitlessach of batldg entny i

Group (client ID) T agencyo6s | D numb eservicé. @hmis nantber éss s
unique, expressly associated with the code and name of agency, and generated bgrnthe syst
automatically. This field is used by the wsérvice to identify incoming requests and define the
console that will process the request.

Agencyi code of the agency to which the console belongs (select from the agencies
catalog see3.4).

Consolei code of the console used for online booking (select from the consoles catalog
see4.6).

Operator T code of operator for online booking (select from the operators catdeg

[hdBSCO! RMlstydgd Sdz®)IH pak.d
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Last requesti date and time of the lastquestmade to the system from the specified
console.

Statusi current status of the specified console; fields may have the following values:
Afreeot i n 0 peridn dpeyatign, used bysopevator fi b | © cokseld &
blocked, no operations with console are allowed.

Used blanksi stock of blanks assigned to the specified online booking operator.

Seriesi series of the blanks stock used by the operator.
Initial number i number of the first blank stock.
Last number i number of the last blank in stock.

4.10 Keys management

The system all ows controlling consol esé
allow or deny any console access to the terminal. These functions are controlled using speciz
keys. A key is a sequence of symbols used to determine if a console is allowed to access Sirel
AS. Keys have a definite validity period. To avoid pauses that may be cauksd bybmission
of keys and failure to confirm keys in due time, each consadetwo keys main and backup.

User may obtain information on the keys of
(see graphical terminal manual).
Keys are generated in the course of the

them to tle server to be stored throughout their validity period. Permission for the console to
work with the system is checked by verifying the key of the console logging into the system
against the consolebs key st or ethelkeysismissing,s er
the console will be denied access.

When sending the key via Sirena system, the user sends to the system administrator
short key (digest) using any means of communicatiemd#, fax, etc.). Administrator confirms
t he ¢ on sotdtkeGypstern wsiogethe short key.

System administrator manages keys usingKbhgs managementform in the Access
Management menu. When this form is selected, the system displays the Keys Managemer
window (Fig. 4.15).

. YnpaeneHue Knioyamn
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Fig. 4.15
Description of AKeys managemento

Consolei code of the consolhose keys the administrator intends to work Witiin be
selected from the consoles catalege4.6).

Selecti browse keys of the specified console.
Unconfirmed keysi click to work with unconfirmed keys.
Exit T return to the Access Management menu.
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4.10.1 Management of keys of the selected console

System administrator may germ operations with keys of any console within the
system. Enter the console code i Seledt.Thiewili Key
opent he fAKeys for tFgrddaB.nal é0 wi ndow
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Fig. 4.16
Description of elements in the AKeys

Consolei code of the console whose keys the administrator works with.

Show i click to display iriormation on the console whose code is specified in the
Consolefield.

Current key 1 code(diges) of the current key.

Sent keyi confirm the sent key. To do this, enter the key code (digest) in the dialog
window that opens and select the type of key @uror for replacement).

Enter key 7 enter the new key manually. To do this, enter the complete key in the dialog
window that opens and select its parameteusrent or for replacemennh PEM format(special
headings formator without headings

Deletekey i click to delete current key; the key will be removed after confirmation.

Datei expiry date for the current key (by default, expiry date is set at one month after the
date of confirmation of the corresponding key).

Time T expiry time for the currerkkey (in HHMM format, current time is set by default).
Savel click to save expiry date and time for the current key.

Key for replacementi code(diges) of the key for replacement. You may perform the
same actions with the key for replacement as with tinect key.

Refreshi click to view changes made by other users if the dialog window was active for
a long time.
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4.10.2 Management of sent keys

Users generate keys and send them to the server, but a key must be confirmed to becon
active.Keys are confirmed by syt em admi ni strator in the @AUnN
(Fig. 4.17) that opens when you click thénconfirmed keysbut t on i n t he fAKe:
window.
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Fig. 4.17

+ Nonisepauis

This window contains a list of all keys sent by users that require confirmation.
Description of buttons in the AUnco

Confirm T confirms the sent key. To confirm a key, select the key code (digest) in the window
that appears and select the type of key (current or for replacement).

Deletel click to delete the sent key.
Refreshi click to view changes if the dialog window was active ftoray time.
Exit T return to the Keys Management menu.

5 Flight resource management

Management of resources within Sirena AS involves operations with tariffs and
schedulesThis function is used to enter all the appropriate information on flights of ameairli

You may use the Flight Creation Wizard feature to enter and edit information about
flights. Flight Creation Wizard should be used when there is risk of missing any parameters a
the time of flight creation (and this is always possible). Flight inftionacan be edited without
using Flight Creation Wizard when changes are insignificant and the user knows which
information and in which specific field is to be adjusted (Wizard is inconvenient in this case, as
it only allows you to switch from one dialegndow to another in a certain order).

When using Flight Creation Wizard, you may stop working with the application at any
time and resume during the next session.

Cautiorl Using Flight Creation Wizard, any user may create only one flight at any point
in time! If you have launched the Wizard to create a flight, and then you need to create anothe
flight, complete or terminate the current flight creation process, otherwise any data that you have
entered so far will not be saved if you launch the secondrd/macess!

To initiate flight management process, sei@gdRe s our c e manha tagkhist nt 0
Thiswillopent he A Resour ce mdAgabd)e ment 06 wi ndow
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Fig.5.l1TAiResource managemento window

This window is used to select the type of resource that the user willwithrki.e. to
create a new flight or edit an existing flight.

Description of buttons in the fiResou

Create new flight (flight period) i create a new flight using the Wizafsee[ " d B ¢ O!
RMistsyded ¢ MM &z§.d dzai dzO2 H j dz.

Work with existing resourcei create a new flight or edit information about an existing
flight (seef  dB ¢ O! RrRMistsydzd ¢ MMr dz¢ d dzj dzO2HJ dz.
Exit T return to the task list.

|l f you have not completed a flight <creat
will additionally showthdi Cont i nue Wi zar d andil Reallreateen t Wiwa anrd
buttons.

Thean Conti nue Wi zar d canbewsetbopemthe dialognwihdow of
the process interrupted during the previous session. The system will display a message warnir
you that data may be lost if Flight Creation Wizard is running and you are currently working
with another flight.

TheA Del et el Wiakutmds can be used to delete information that you have
entered in the Flight Creation Wizard process that is currently running.

A detailed description ofperations with Flight Creation Wizars provided below.

5.1 Creating a new flight in Flight Creation Wizard

Flight Creation Wizard enables incremental creation of a new flight by consistently
moving from one dialog window to another and entering the appropriate data in these windows.

5.1.1 General tricks in Flight Creation Wizard

Flight Creation Wizardhas a certain sequence of displaying dialog windows where a user
with corresponding permissions may enter any appropriate information.

User may interrupt the Wizard process at any time and resume work during the next
session.

Switching between windows

To switch between dialog windows, use the buttons at the bottom of each wBalicky:
Next andEXxit.

Description of buttons
Back T return to the last window.
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Nexti go to the next windowif the button is dimmed, you cannot switch to the next
window; thisbutton is active only if data in the dialog window has been edited).

Exit T exit Flight Creation Wizard.

Exiting Flight Creation Wizard

You may interrupt flight creation process at any time when working with the Wizard.
When you do so, you will be offeré¢d delete all the information on the flight that you have
already entered or to save it so that you can continue next time.

Click Exitt o exit the Wizard. The AExit Wizar
confirm that you want to exit and indicate whet you wish to save the information that you
have entered.

Description of buttons in the AEXI

Deletedatai e x i t Wi zard without saving data an
window.

Exit Wizard 7 exit Wizard after saving data; thexteéime you launch a Wizard session,
you can continuérom the window where you last interrupted the process (on how to continue
work in the Wizard, see above).

Canceli continue working in the Wizard.

5.1.2  Flight Creation Wizard process flow

————— Launch Wizard

e e s —— - L s

T Create a fligh{see5.1.3
C— — [
| A o sy (oo SR . Create schedule and rodite the flight
. - (seeb.1.9

W o -

S Y - L -
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Create flight seat resour¢gee5.1.5

Check thartaid creation conditions are observed
system warning message if appropriate data is
missing

Define rights of access to the flight
(equivalent to AA«
processsee4.?)

Allocate a proportion of seats orethew
flight for special bookingsee5.1.6
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Create any necessary notes regarding

flight
5.1.7)

n the (sdel i

Create any necessary entries for the fli

inth e
["dB ¢ O!
dz02 H)j da.

N Baaa agafeel og

RMistsydzed ¢

Createraidsfor the current fligh{see

5.1.8

Flight Creation Wizard resul{see5.1.9

Each step of the Flight €ation Wizard process will be described in detail below.

5.1.3

To start working in Flight Creation Wizard, cligckCr e at e
AfResource

button i n t he

displayed(Fig. 5.2).

Starting flight creation process in Wizard

new
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¢, Maciep 3aBefileHusi HOBOTO peica

BbiGepuie aBUaKOMNaHWIO M BBEAUTE HOMEp pelca

ABUHaKOHIAHIA ‘ v

Howep peiica l | |

Buutanue! Ecnu Gunerbi Ha BBOANKMBIN Peiic A,0XHb] NP0AaBaThCA
yepes3 I'PC, nonpocure npoBepuTL COOTBEICTBYIOWME
HACTPOHIM TEXHONOTOB "CupeHa-Tpasen™ (1. 8 (095) 725-09-18)

E10umcMIbL

“@I] Hasan, l 2 Bbixoa [@’ Nanbue

Fig. 5.2

Enter the airline code and flight number in the data fields of this window.
Airlin ei code of airline (select from the catajege3.1).

Flight number 1 flight number may be new (not registered in the system), then a new
flight wi || be created; you may al s ofligstel e
numberdc | i ck AFIl i ght number 0 T his wilt coeate & new perpeéfar t F
an existing flight.

Clear 1 click to clear the fields in the dialog window from any previous entries.

To go to the next step, clickext.

5.1.4 Creating schedule for a flight ( NK, RASequesty
To create schedule for a new flight, us
(Fig.5.3).

This window is used to create a list of periods when the new fkidhbe operation and
locations of the flight. Period is a length of time during which flight parameters (terminal points,
frequency, time of departure and arrival, etc.) remain unchanged. Flight frequency is determinec
for each period (i.e., days of teeek when the flight is operated). A flight is characterized by
the period and frequency. If flight periods overlap, the frequency in these periods must differ.
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Apwaxomnars [YNIC ABMA (1Y), pesc woMep 300 mémm‘_]
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& Nepwonnt F
@ Hosust nepnan | | Aara wavana  Aara oRoHYSMA ,‘,‘E‘E‘, | l!I‘fC | lvn_occu 8
‘ P T _v*
I
Fhyvimast
[ Fopoa! Hopr! Tepuunan| Bpama hpuBemia] Bpeus stuneta] Cuana aTel | Tt percToaith
L T, . g N
:1 | Tg!rCmumm ' 'Q_Y!gmmm | Aﬁemunnlami“‘ Aenwis no Yacioie
Hactep CoInaIn peica
Tl | Y| [
Fig. 5.3
The box on the I eft of the window cont a

flight properties for each period are provided in the rlggntd section athe window.

~

Wor king with the Atreeo

The Atreedo is a list of all the possible
routes (i f you work with routes). When
you will see all the irdrmation on the selected element in the Fggahd section.

When you point the cursor at the top

you

right-hand section of the window. The tree can be edited. To perform different operations with
t heeefdt,r use t he bhabdtcarnersof Hight Ctedtien Wizargh. | e f t

Description of :Atreeo control buttons
E||Viewiexpl ode/ i mpl ode fAtreeo el ements
|| Createicreate a new el ement of the fAtr e
2| | | Refreshi view changes in case of sirtaeous editing from more than one consol
@ || Legendivi ew prompt describing the col ol

Description of fields in the AFIight

fPeriodo area

Start datei start date of the period (enter on the keydoarDDMMYYY format or select
in the calendar).

End date - end date of the period (enter on the keyboard in DDMMYY format or select
in the calendar).
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Frequency1 frequency of flight operation in the given period; enter on the keyboard or
select in the speail form by cl i cki ng(fortdetails, see[rhefoeucedn c
RMistsydzed € MmMmr dz& Hditiog freque®c) H j dz.

AC type i threedigit code of aircraft type (select from the Aircraft Types catates
[hdBSCO! RMlstsyded ¢ MMr dz¢ d dzj dzO2HJ dz.

Classesi codes of seat classes onboard the glelass codes are designated as follows:

E 7 economy classF i first class B i business class/alues are entered on the keyboard or
selected from the special . form by clicking
iLocationso area

Information on the locations for the given flight is presented in a table. When a flight is
created, the table has two lines by default (point of departure and point of arrival). You may add
lines to describe any stopover points for fiight. Operations with tables are described in detail
in the graphical terminal manual.

Description of fields in the ALOC

City T code of the city that is a location for the flight (select from the cities catséeg,
[hdBRAIstsyded ¢ MMr &z§.d daj d&O2HJ dz.

Port i code of the airport located in the city that iwaypointfor the flight (select from
the airports cataloggee[ h d B € O! RMlstsydzed ¢ Mm)mthisdield is opgionatif@ 2 H j
single-airport cities.

Terminal 7 code of terminal in the airpodf the flight location (complete only if the
airport has more than one terminal).

Arrival time 1 time when the flight arrives at the point of arrival (enter on the keyboard
in HHMM format); mandatory field for terminal points and stopover points of igetfl

Departure time i time when the flight departs from the point of departure (enter on the
keyboard in HHMM format); mandatory field for point of departure and point of arrival.

Date changei a property that indicates change of date; musipbeified if the date of
departure and date of arrival of the same flight are different (acceptable v@lues date
change 1 flight arrives on the next datel i flight arrives on the previous date

Check-in type i name of passenger cheitktype for the flght (select from the chedh
types catalogsee[ h d B € ©O! RMlstsyded ¢ MMmr &z€ d dzj dO2HJ dz.

Buttons in the fAFlights creation wi :

Save change$ save changes without exiting the dialog window.

Delete period (LK, RAS requesty 1 delete current griod. Navigation periods are
automatically deleted 30 days after the laaid of the period. For details, sd@eleting
navigation period$§LK, RAS requesti.

Divide by date (DD reques) i divide the current period in two by @ast (the button
opens a special form where you enter the date that will be the end date for the fistrsed)i

Divide by frequency (DF requesi) i divide the current period in two by frequenilge
button opens a special farwhere you enter the desirédyht frequency); the action will result
in two periods with different frequencies that start and end on the same dates.

Routesi opens the form for browsing and editing the schedule of routes of the new flight
(similar to editing of periods and locat®n

Deleting navigation periods(LK, RAS request9
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User may delete schedule periods in general or a navigation period that belongs to the
given period.

To del ete navigation period, select the
the right of the window) and click D e Ipeetre. bldidos acti on wi | | open
peri odo di(RAd. 54y Thevwindalvacentains information on the selected period.

2, Yaanesue nepuoaa HaBuraumy -

ABHaAKOMNaAHWA

Homep peiica
Hauano nepuosa G

OKOoHYaHue nepuoaa
Yacrora

lMpuriedanue: Npu oTMEHe HaBUr aUMK HacToTa He YYUTBIBaeTca

Yaanurs nepuoq l OTHEeHUTb HaBUFaLMIo l X Bbixog, l

Fig. 5.4

You may edit data in thBeriod start andPeriod endfields in accordance with the dates
of the period you wish to delete.

Description of buttons in the fADel et ¢

Delete periodi delete the specified period. &lsystem will delete the period with the
specified dates and frequency.
Cancel navigationi delete the specified period. Only the period with the specified dates

will be deleted (i.e., when you delete a navigation period, the system may delete not only the
specified period, but also some of the other periods that contain the specified dates).

New flight routes

A list of all routes for the new flight will be conveniently displayed in the routes window.
You may switch to the routes window from the periodsdwim (Fig. 5.3) using thei Ro ut e s @
button. An example of routes window is showrfig. 5.5.
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S5 Macrep coaaima poiica: P o
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Fig. 5.5

You may specify navigai on peri ods and | ocations of
window in the same manner as in the periods window. The routes window and the periods
window of Flight Creation Wizard display the same information for one flight. This information
is equdly editable.

For a detailed description of different fields of the window and schedule editing
techniques, se& 1.4above

5.1.5 Creating resources for a new flight (NK, RES request )

Resources for a new flight are created
window (Fig. 5.6).

This window is used to set basic parameters of the aircraft that will service the flight and
to distribue seats by class and by flight shoulder (in case of +sluttulder flights), as well as to
specifyraidsmanagement requirements and instructions on wait list operations.

E CJSC ComteciN, 2005 92



Resource and Sales Management in Sirena AS February 8,2006

S5 Maciep coansnma peica: Pecypes Calas
PACTPEARNIENNE MOCT N0 NAEMAM
oo cAErmy pecion === T | =
ABHAKOMNAINA | © Havano nepsona  auamn = Yacrora == = i Te) - _—
Homep pessca Oxowdanms nepwona a1 | b 23
Jarpyara caMonata TIPOMERYTONHARN PO 13
21 JBTPYINS
br Tk PAn_ Kpecno Konso wecy =4
VIO SPF.e: | SKOHNOM-KNACE | ! 24
Hapssa Garama (IKOHOM) Bl Shace . | | ] : ot =
Hupea Garama (Ouanec) Tlapeni I | - ——— —
Hopaa Garana (nepeui) ' A5 |
YopasneHue peficos 0 [Compena) e X3
Tun nparas >| T IH/THHE COIRAHIL PEREOD =
Yopannes i npoaaxam v T /inna peanssaups wect 15
Hanpaaneune Tro/ua saepeitnd ".‘l‘“ | Novta
| fwct omwnane | | Mawc. anwna || Kopno1esa 3aKpa1na npoRax - | T Br cn |
Chena ueHs | m__c B
Fanucs W |
a7 S WU i W Wit iz )
Maciep COInANMA pesica
SijHaan | > Bumon 1" namme
Fig. 5.6

Description of buttons in the AFIlight ¢

AfResources definition periodo area

Airline T code of airline.
Flight number T number of created flight.
Period start1 start date of the period for which the resources areet&fin
Period endi end date of the period for which the resources are defined.

Frequencyi frequency of the flight for which the resources are defifieddetails,see
Editing frequency.

Airplane type 1 code of aircraft type(sekct from the aircraft types catalogee
["dBCO! RMlstsyded S MM d&zCd dzj dzO2HJ da.

APl ane | oado area
Weight limit 7 maximum payload of the airplane (kg).
Mean passenger weight average weight of one passen(iey).

Baggagerate (economy)i weight of baggage (kghat an economyglass passenger is
allowed to take on board free of charge.

Baggagerate (business)i weight of baggage (kg) that a businetsss passenger is
allowed to take on board free of charge.

Baggagerate (first) 7 weight of baggage (kg) that adt-class passenger is allowed to
take on board free of charge.

Al nterim bookingd area
This area is used when seat resource is distributed by several inventory centers, as well

when tickets with seat numbers are sold for the flight. The area contadescaption of the

quantity and numbers of seats for each class that were transferred or received by the inventol
center.
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Which exact seats will be described here (transferred or received) depends on the
specifications in thelfAFlhehti FIlmaghatg e ma-ma @ e
ASharedod and tickets are sold with seat nun

Row, Seati identifies the seat starting with whithe system will successively remove
seats from the resource for thgiacement on interim booking.

Seats qtyi quantity of seats placed on interim booking.
Flight information

Flight managementit he fi el d i s connected with th
is selected from the dropdown list:

0-i Si r thefightismanaged entirely by Sires2000 system; all seats on such flights
are added toaidswi t h t he Avacanto tag, with excepti
field, which are added witlhleed5e Ain ot her s

1-A S h ai tel flight is under shared management of SH20@0 system and other
booking systems; all seats on such flights are addealdewi t h t he Ain ot her
exception of seats | iswddcihnatrlkeaddede wi mhb

Sale typei defines if tickets are sold with seat numbers (1) or without seat numbers (0).
Field value is selected from the dropdown |8#fiW/o nmro (tickets are sold without seat
numbers; booked seats are regietieby counters only; seat number appears in the ticket only
when passengers check in for depaitufeii Wi t h (tickets aré sold with specific seat
numbers; booked seats are registered against the cabin)]®6uG R S  s(ferareatian of
raidsin GRS).

Sales management defines the strategy for changing seat counters by class and
subclass depending on the progress of sales. Field value is selected from the dropd®wn list:
A S e p a(separagaonumberof seats in a subclass depends on the deftaeen the logical
sales limit and the number of sold seats; when a seat is sold in any subclass, available number
seats will be reduced only in that subclads); S e p a r (separate with restrictionnumber
of seats in the senior, more experssubclass, cannot be less than in an inferior subclass; when
a seat is sold in any subclass, available number of seats will be reduced only in that s@bclass);
i Net wwherkseats are booked out in any subclass, seats will also be booked ouniorall se
subclasses; expensive seats are booked out sodiiief);h r e gwhenlsehts are booked out in
any subclass, seats will also be booked out in all senior subclasses; cheap seats are booked
sooney.

Destinatonicode of t he f hforgdiidnpsamee)st i nati on (

Wait list 1 information on wait list management. You may enter codes of wait list
parameters in the field using the keyboard (the codes are described in detail in the instructions ¢
resource management in the text mode). If useotisure that he clearly remembers the codes of
each parameter, such wuser may refer to a
Operations with the wai tWaitllist parametedseMaxdlengticir i b e
maximum length of wait lisequal for all subclassesyhen the length of the list of passengers
placed on wait list in any subclass reaches the specified value, no further placement on wait lis
will be allowed in that subclass. Length of wait list may anywhere from 1 to 99. If the
specified value is A00o, the Il ength of wai't

Name changeit he fi el d describes the rules to
You may enter codes of name change using the keyboard (the codes are desdetsbin the
instructions on resource management in the text jndfleiser is not sure that he clearly
remembers the codes of each parameter, such user may refer to a special form by clicking tr
A Name c¢ h a nQ@perations with the mame chanfigor m ar e descNambed
change parameteis
Information on flight sales management
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Raid creation depthi period of time between the date of automedid creation and the
date of departure (days).

Seat sale depthi period of time prior to the departure ofad when tickets for theaid
can be sold (days; the value must not excagtcreation depth).

Raid close depthi period of time prior to the departure ofead when tickets for theaid
can no longer be soldldys; the value must not exceed seat sale depth).

Close of sales catalog number of card from the Close of sales catalog (COS) that
contains the desired set of conditions for sale of seats from different sub¢tesged d B € O!
RMissyded ¢ MMmr dz§.d dzi dz02H j dz.

ADi stribution of seats by shoulder o :

This area describes distribution of seats by subclasses for each route segment. Buttor
with numbers stand for the corresponding route segments. Appropriate fields are used to ente
designations of classes and dabses of seats available in any given segment, as well as their
quantity and parameters. The type of class/subclass is identified by one Cyrillic letter, number of
seats by numbers, and the conditions of seatiubg special symbols.

Symbols denote thparameters
* - seat booking must be confirmed manually by the airline that owns the resource.
# - subclass is closed for sales.

I'i strict quota applies to seats in the subclass (number of seats that equals the quota me
be sold in this subclass only).

0! high-comfort subclass; strict quota is mandatgiany subclass is marked as a high
comfort subclass, the number of seats in it cannot be specified; number of seats for a high
comfort subclass is specified through MKF booking

Examplep L0Ftten seats are available in subc
sell tickets for these seats; strict quota applies to subclass.

Subclasses and conditions of their use in the segment are listed in the corresponding fiel
with a comma.

The nunier of seats and sale conditions by class and subclass can be viewed manually o
using the special form by clicking the button with the number of a corresponding route segment.
Operations with ADistributi on ostrisutoa of seath y
by class.

Caution The #ADistribution of seats by shoul
seats in classes/subclasses must match the quantity of seats in the airplane whose code
specified ne ttyhpeoi Afiirepllda (i f tickets are s
number of seats exceeds the quantity of seats in the airplane, the system will produce an err
message. |l f you |l eave the fADi stradwllibeé created o f
with no seats for sale. If you specify the number of seats which is smaller than the quantity of
seats in the airplane, the delta of seats will be added to the seats of the cheapest class on 1
longest route segment.

AMail 0 area

This area is ugkto specify the weight of mail load on the airplane (kg) by days of the
week. If the resource is unavailable on any given day (the flight is not in operation), the
corresponding field must remain blank.

Description of buttong:i Retslhhair@Elsiog lwti nc

Write and exit i exit the Flight Creation Wizard after saving changes.
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Write 1 save all changes. When changes have been saved, you may create another ca
with resource description, for example, for a different period.

Periods listT display the list of periods to enable convenient selection of the desired
period for resource creation.

Editing frequency

Flight frequency is identified by the days of the week when the flight is operated. Days of
the week are designated as follows: Monday, 2i Tuesday, etc. till 7 Sunday. Frequency is
of ultimate importance for operations with flight arads

To make identification of frequency more convenient in the graphical interface, the
system includes a speci adg ¢Fig.&7).m known as HAFr

%% PenaKinpoBaHie 4aciotbl

BoiGepute 4yacroty

Kpore M Br Cp W It Co

ExeaHeBHO

[ ENE S| B ] I ST

loToBO | O11eHa |

Fig. 5.7

To select frequencygheck the boxes for the corresponding days of the week. If the
Exceptbox is checked, thdight will not be operated on the specified days of the week. Use the
Daily button to select all days of the week.

To exit the form and save all changes, cliReady, after which the numbers of
corresponding days of the week will be displayed inRitegjuency field. Click Cancelto cancel
frequency changes.

Wait list parameters

Wait list is of ultimate importance for the tickets sale process. It is used when tickets are
no longer available for sale. Created PNR will be placed in queue waiting for any seatmt
Wait list parameters for a flight determine the size of the wait list, confirmation process in case
of ticket purchase, etc.

Wait list parameters for the flight are defined when flight resources are created and
edited. An ex anapnheet eorfs of Waiint &iglBi8.sits psahrown i n

%1, MMapaMerpbl IUCTa OXMAAHWA

PNR Ha nucCT 0XuaaHnsA PaspeunTe

Mogreep:xAeHUEe C NMCTa O:uAaHuA | Pyooe

MopAnOK NOATBEPKAEHUS Mpamost

MoaTBepxaeHue 3a CYTKM A0 BbileTa | 3arpHEATE

OK O1MeHa

Fig. 5.8
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Wait list parameters

Values of wait list parameters can be selected in the dropdown list.

PNR for wait list T defines how wait list will be applied fahe purposes of a specific
flight (permission/denial to use wait list); if wait list is denied, its other parameters become
irrelevant (will be ignored).

Confirmation from wait list T select automatic or manual withdrawal from wait list.

Confirmation processi defines the process of request approval from wait list if seats
become available for sale: direct (a seat is reassigned to the oldest request on the wait list)
reverse (a seat is reassigned to the latest request on the wait list).

Confirm 1 day to departure i permission/denial of automatic withdrawal from wait list
one day beforeidlepae ttuhe : wdiCtl olsie®t o filkeava ay
the walit list open one day before departure. If the wait list is closed, PNR will stjlidaged,
but they can no longer be confirmed automatically.

Name change parameters

It is necessary to control changes of passenger names to avoid ticket fraud. Rules o
changing names of passenger who buy tickets for any given flight may be introduded in t
AName change parameterso window. Denial to
are airline supervisors, nor to agents who have resource editing rights.

An exampl e of fAName changeFigp5dr amet er so W

&4, MapaMerpbl CHEHbI WMEHW

W3mMeHATL MMA/haMunmo naccaxXupoB—
‘ ! paspemieHo ‘

i} 3anpemieHo

IMpureHaTs ana PNR =
() TONbLKD WHAWBWAYANLHLIX |

) HHAWBUAYANLHBIX W TPYTINOBEIX J

; FIpMKMEeHATs A NS naccaXupoB
(! TONBKO 3KOHOMUYECKOro Knacca |

() BCEX KIaccoB ‘

’ “ OK l ’ @Cmnb BCEe OTpaHuYeHus x OT1MeHa

Fig. 5.9

Name change parameters

To assign name change parameters, use the corresponding toggle buttons.

Change passenger first/last namé it a | | o virstcrad las names of passengers on
the flight c¢an TibfiestacdHastmanesiof pagsehgersioretdedlight cannot be
changed.
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Use forPNRT fi ndi v i d Uyl may ohiangefirst and last names of individual
passengers onl y; T7iyoumdyichange firs &nd lashrhmeg of allpassengers
(those who bought tickets as individuals or as group members).

Use for passenger$ ie c on o my @ lyoa snay clange firsi and last names of
economy <c¢l ass p a s s e ni gyeur reay chamde Yfirst arfidaldst nante$ afs s
passengers of all classes.

Cancel all restrictionsi cancel all name change restrictions.

Distribution of seats by class

A speci al form named ADistribution of ¢
distribute seats onfal i gh't by c¢classes and subcl asses.
cl asso windBbigwslds shown i n

55 Pachpesonense Mect N Kaccam g E

Nognace | Kon-po mect! MOATeR=aOHNE ABK| 330wt A0 1POAINH | HerTuen ksaTe | KOMSOOTHAN |

-1 -

i
i

VTowee | |- X Cumnis

Fig. 5.10

The ADiIistribution of seats by classo f ol
an operator may work within the system. For more detanisbooking subclasses, refer to
Appendix(seel4.l).

Specify the number of seats sulc | as s Senattsheqtfiyo col umn |
(subclass) designation. To edit the seats quantity, dalibleon the table cell. Thetal number
of seats in the main classes must not exceed the number of seats of these classes available
board of the plane that runs the fliglthe number of seats assigned by the planner will be
verified against the maximum payload of the airplanethadayout of seats in case if tickets are
sold with seat numbers). |l f the ASale typead
the airplane will be checked against the specified maximum payload of the flight when
information is entered fogach flight shoulder. Imaximum payload is smaller than the planned
payload, seats will be added automatically. Seats are distributed by subclasses at random. Sc
conditions are assigned in the remaining columns using check boxes.

Il n t he @ Co dumn, specifyAffhere is meed for manual confirmation of sale in
a subclass by the airline that owns the resource.

Il n the AClI ose for saled col umn, you may
boxes. Ticket sales for such subclasses will not Bnex in accordance with the parameters
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specified in the MnSeat sale deptho field.
complete an additional manipulation.

I f the AStrict quotad box iIis checked, t
the given subclass.

The AComforto column is used (fawhscphtei fy

number of seats is specified in MKF booking. A comfortable subclass is definitely a subclass
with a strict quota, therefore there is no need to spstiict quota for a comfortable subclass.

Basic classeffirst, economy businesy cannot be appointed ad comfortable classes and
cannot be subject to strict quotas. For this reason, check boxes in the corresponding cells of tf
ADi stributcbaseb $eamsabygy unavailable (di mn

5.1.6  Special booking provision contracts ( SBC catalog )

This catalog contains information on the seats of a new flight that will be placed on
special booking under special booking contracts. Baseleomfiormation specified here, certain
seats on each nenaid will be placed on special booking. All the information on special booking
for a flight are stored in a special catalog (SB&8eFig. 5.11.

Description of fields in the fASpeci a

Special booking owner codd code of the type of special booking used on the flight
(select from thige co8pesceeiadi®@@i, RMIstsyded & fr
dzO 2 H).J dz.

Airline T code of the airline operating the fligisielect from the airlines catalogee3.1).

Flight number 7 number of flight for which special booking is defined &non the
keyboard or select from the list ofhe speci fied airlineds f1l i
button).

Point of departure i code of the city that is the point of departure for the flight (flight
segment) for which special booking is definedigsefrom the cities catalogee[ h d B € O!
RMistsqdzefinr &zC d dej dzO2 H J dz.

Point of arrival 7 code of the city that is the point of arrival for the flight (flight
segment) for which special booking is defined (select from the cities catalog, sefB ¢ O!
RMistsyded ¢ MM &z§.d dai dzO2H J dz.

Classi code of the class whose seats will be placed on special booking.
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Subclassi subclass whose seats will be placed on special booking (onlycbrgfort
subclass).

Period start i start date of the period when special booking comfitifor the flight are
effective.

Period endi end data of the period when special booking conditions for the flight are
effective.

Frequencyi frequency of the flight for which special booking is defined (list day of the
week numbers without separatingachcter: I Monday, 2i Tuesday, etc. till 7).

Seatsqgtyi number of seats placed on speci al
button to complete the field).

Cargoi cargo reserve booked (kg).
Cancel(dayg i number of days before departure.
TimeT time of booking cancellation in HHMM format.
Type of cancellation timei type of special booking cancellation time:

O (hourofthedayit he AHourso field specifies the
is cancelled;

1 (hours before departyrét he &6ofirel d specifies hours
booking until departure of the flight.

Seatsi number s of rows and seats placed on
mapo button to complete the field).

Description of butitmgscataltdhego iBipred d

Divide period i di vi de the selected per iDwidinglay f
period).

Seats mapi show the map of seats to select specific seats for placement on special
booking(for details on the seatsap,seef h d B € O! RrRMistsyded ¢ MMmr dzC d dzj

517 AFIl ight n oataeg 0(FLN)

T h dliglitnote®8 catal og is used to store addit.
included in standard flight data forms. The text naftes will be displayed on the seats
availability screen upon request. 38g. 5.12.

- —
ABHAKDMNIAHWA *  Homep peifca |

Mepuog, c =] no | =] | uacrora J [ | [ Mobasurs zammck

o [7] Coxpanms 3anuce

Homep 2amenat | l CerMenT ot [__| no 1__| _ "1 Yaarmre zamice
| 3] Haitm
TeKCT 3aMenat :
| 1. 09uCTHTE
X Bumon
| (D Npeabyuias 3anuck | €% Cnempowan zamice |

Fig. 5.12
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Descripti on Hidghtnbtese | st dlnog:he 0

Airline T code of the airline that operates the flight (select from the airlines casaleg
3.0.
Flight number T number of selected flight.

Period from é tillé - the first and the last data of flight period (in accordance with
flight description).

Frequencyi frequency of selected fligliin accordance with fligt descriptioncomplete
the field with day of the week number without separating characieManday, 2i Tuesday,
etc. till 7).
Note number i random number dfight note
Segment

from 7 code of the city (and airport, in case of mualitiport cities) vihere the segment
begins (select from the base catalog or list of city cosles[ " d B € O! RMistsydzd ¢ f
dz02 H j da.

to T code of the city (and airport, in case of mudlitiport cities) where the segment ends
(select from the base catalog or list of city esdsee[ h d B € O! RMistsydzd &
dz02 H.j dz.
Text 1 text of note

5.1.8 Raids creation (RC request )

A raidis the departure of an airplane for the specified flight route on a specified date.

| n Rdidesc rieat i ondo wi ndow of FI i ghraidskasedant i o
navigation periods of a specific flight and the periodsesurce definition of a flight. When
creating araid for each day, the system defines, independently from other days, the period of
navigation and the period of resource definition to which the specific day belongs.

If Flight Creation Wizard is not usefbr the purpose ofaids creation, pay special
attention to the period of time for which tredsare created. If the period specified in the dialog
window already includes at least orad, the system will think thataids already exist in the
specifial period and will not create any neaids

Thed&aidscr eati onodo di al ofigdMiBndow i s shown in
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Fig. 5.13

Descripti on Raifdscfriealtd £ nion wti mal ofw

Airline 1 code of the airline that will operate the flight.

Flight number 1 number of flight for whichraidswill be created.

Period start T start date of the period for whiglaids are created (must belong to the
navigation period ahthe period of definition of resources for the specified flight).

Period endi end date of the period for whiafaids are created (must belong to the
navigation period and the period of definition of resources for the specified;fiighignk, raid
iscreated foronedayonlyt he date specified in the APer.

Frequencyi numbers of days of the week for whicdidswill be created (for accurate
raids creation, the specified frequency must match the frequency identified during defirition o
flight resources); you may enter the numbers on the keyboard or use the form displayed whe
you click AFrequencyo button.

For full depth of creation 1 if the box is checkedaidswill be created for all navigation
periods and periods of flight resour@efinition in accordance with the designated parameters; in
this case, you do not need to specify the period and frequency in the dialog window.

Open createdraids for salesi if the box is checkedraids will be open for sales
immediately after creatiomtherwise, sales need to be opened manually.

Description of buttons Radsct dat nédho gWwitnd

Create raids i create raids in accordance with the conditions specified in the
corresponding fields of the dialog window.

New periodslist T open the list operiods in the schedule tifeflight for whichraidsare
created, where you may select the desired navigation pericaidscreation.

5.1.9 Completing work with Flight Creation Wizard

When you work with Flight Creation Wizard, youeate schedule, define resources for
the flight and crateaids When you have completed all steps of the Wizard, the system will
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di splay the following window: n qeignplh)drttlis wor
window, you may browse information on the created periods of schedule and resources.

21, OxoHYaHue paboTbl C HACTEPOM CO3AaHNA peiica

Peitc MYMN-100

BeegeHHblie Nepuobl PacNHCaHKsA:

| Data Havana nepMoga | Aata okoHdaHua nepuona | Yactora
1

|

BEeEgeHHbIe Nepuoabl Pecypcos:

Nata Hauyana nepuoga | lata okoHYaHuA nepuoga | Yacrora |
| |

| ‘ﬁ]] Haszan Mepeirty K cnpaBKe No pacnucaHuio 3aKoH4YMTbL PaboTy C HacTepoM

Fig. 5.14
Description of buttonsightt@eed@Compl Wi Bai

Go to schedule infoi finish working with Wizard and go to the window showing the
created flight information(a detailed description of schedule information is provided in
[hdBCO! RMlstsydeds MM &z€d dai dzO2H j dz.

Close Wizardi finish work with the Wizard and exit.

5.2 Managing an existing flight

To browse and edit i nformation on an ex
me n u . To view information on a specific fI
AResour centma nwa(fiegdbsw

24, YnpaBnenwe pecypcamy

-Pazaensl
ABHAKOMIAHMA v
Pacnucanue
Pecypchbl Howep pelica |
Peilg Jara Hayana lp,p..MM,rr ||:gl
CnpaBka no pen —
P i Jlata OKOHYAHUA Lo M. [=5]
bpoHu
CnpaBKa no pacnucaHuio BLINONHWTL ] OumMcTiiL Bnank X Bbixoa |
Fig. 5.15
The fSectionso area <contains a |ist of

appropriate sectigrselect the section by clicking on it (the background of the section name will
be colored dargrey) andclick Execute

Description of information sections

Schedulei click to process schedule and navigation periods for the selected(faght
5.2.1.
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Resourced click to process seat resource and its paramétees.2.29).

Raid i click to view information on theaid and procesgaids(see5.3).

Flight report i click to view information on the flight and statusmafids(see[ " d B ¢ O'!
RMissyded ¢ MmMmr pafed dzj dzO2H

Booking i click to view information on booking and edit booking detéslse5.5).

Schedule reporti click to view information on the fligts in the specified periotbee
[hdBCO! RMIssydeds MM dz¢d daj dz0O2H j dz.

Description of fields in the fiResour

Airline T code of the airline that operates the flight (select from the airlines casaleg
3.0.

Flight number i number of the desired flight (enter on the keyboard or select from the
l' i st of flights of the specified airline by

Start datei start date of the period on which the user wants to view information.
End dateT end date of the period on which the user wants to view information.

Description of buttons in the AResou

Executei show information on the selected resources.
Clear blank i clear fields in the dialog window.
Exitir et ur nRetsoo urhcee imanagement 6 menu.

5.2.1 Operations with schedule

To work with the schedule of an existing flighenter flight properties in the
corresponding fields of t h(Big. BilR)esele u r cheS crma m:
section and cliclExecute.

If you have the appropriate access rights, you may change schedule of the selected fligh
in accordance with the actual conditions. Operations with the schedule of the selected flight are
equivalent to the operatienwith the schedule when you create a new flight. For details, see
section5.1.4above The di fference of the ASchedul edo ¢
window in Flight Creation Wizard is that it allows you to switch ginéito the next desired
di alog window (or return back to the TMfARes
complete any intermediate steps that you must take when working with Flight Creation Wizard.

An example of fASchedighb®sHso wi ndow i s shown
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Fig. 5.16
Description of buttons in the #fASc!

Routesi swi t ch t o 0 Rhmatushosvs information dnoallvthe locations of the
flight in a usesfriendly formd.

Parametersi open the area containing information on flight parameters (airline, number,
start and end date of the period, etc.); where necessary, you may change these parameters ¢
view information on another f | owg(kekiChamgindh o u t
viewing parametens.

Resources swi t ch t o @ Re(seebilkdces o wi ndow

Save change$ save changes made without closing the dialog window.

Delete period(LK, RAS requesty i deletet he curr ent p e rDeletidg F c
navigation period$LK, RAS requesti .

Divide by date (DD reques) i1 divide the current period in two by dates (the button
opens a special form where you enter the date that witidoend date for the first seqperiod).

Divide by frequency (DFreques) i divide the current period in two by frequency (the
button opens a special form where you enter the desired flight frequency); the action will result
in two periods with differentréquencies that start and end on the same dates.

Print i open the print form of the schedule window in HTML format for printing the
schedule or saving it in an electronic format.

Flight notesi open thdlight notescatalog(see5.1.7).

Transfer managementi o p e n t he AFlights (seeghdgé€@én
RMissydzed ¢ MMmr dz§.d dzi dz02H j dz.

Special booking contracti open the special booking contracts catdkege5.1.6.
Accesstosalesopen t heo fisAaclceessos di(seafl hodgs Swa@ ! n drofiyds ts y dzd ¢
dzy dzO)R2 H j da.

Close ofraids T open t he rai€l cxadseetf ® g < O! RMistsydzd &
dzO 2 H).j dz.
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Raids creation (RCreques)i 0 p e n Raidscer giat i ¢seeb.1.§. or m

Raidsdeletion(RD reques) i o p e n Raidscee Ifiet i ¢seeb.7.5. or m

Raids sync(RSrequesh i open Raidseyrmco form to raddipust
accordance with the schedule and/or flight resourceenvdmanging the schedule or resources
(seeb.7.2.

Changing viewing parameters

When you work with information on the resources, you may change the parameters of
viewing information on another flightaid, etc.This can be donée n t he A Par ame
which is shown in an example g. 5.17.

"‘ ABUAKOMITAHMUA [ iv ‘ Howeppewca | | | Havanonepmopa | j OxoHyanme nepwona | j { lokasark
L Asiaronnanna NYNC (FY), peic Homep 1 i Mapupyisl A Cigibiie napaseipel | | Pecypcel |
Fig. 5.17

The fields titledAirline, Flight number, Period start, and Period end are used to
provide information on the resource. Change values of these fields andShlekto view
information on another resource without closing the ctidexilog window.

5.2.2 Operations with flight resource

To work with the resources of an existing flight, enter the flight properties in the
corresponding fields of t (Fig. 5.TORsdseocutr cteh emafnRae
section and cliclExecute

If you have the appropriate access rights, you may change the description of resources c
the selected flight in accordance with the actual conditions. Operations with the resource of the
selected flight arequivalent to the operations with the resource when you create a new flight.
For details, see sectidchl.5above. The difference of the nl
corresponding window in Flight Creation Wizard is thaallows you to switch straight to the
next desired dialog window (or return back
need to complete any intermediate steps that you must take when working with Flight Creatior
Wizard.

An exampl e o fnddwRseshown iFg.es4d®dHUNiIii ke i n the
window in Flight Management Wizard, information presented in this window is not editable. To
edit information on the resource of the selected flight, usétier row of buttors in the dialog
window.
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Fig. 5.18
A detailed description of fields in the
5.1.5above
Descriptionof buttons in the AResourceso

Use the upper row of buttons to switch between schedule periods for which the resource:
are definedi For war d anadf Bfalcikg h thd@héll/20 guttdn @igits shown depend
on the number of available vigation periods) is used to display information on the number of
navigation periods for the flight (second digit) and the serial number of the period described in
the current window (first digit). It is also used to refresh the information displayedein th
AResourceso window. The recommendation i s
window continuously for a long time (over 50 minutes).
Scheduleigo t o fASche(skeblldd wi ndow
Flight notesi open the flight notes catalogee5.1.7).

Transfer managementi open t he AFI| i ght s(seejanfasgcee nr fipls s
Mimr &z€d dzj). dzO2 H j da

Special booking contracti open the special booking contracts cataleg$s1.6.
Accesstosalesopen the fAAccess tof8chHd®@!0 FMfjletswdgd Sw
dzi dzO)R2 H j da.
Close of raidsi open the fAClose dhde&aDUs®RMmMbesydl 6 g f
dz02 H.j dz.

Raids creaton (RCrequesiiopen t he ARai dsbl@r eati ono f

Raids deletion (RDrequesfi open t he ARaids del etiono
5.7.1below).

Raids sync (RSrequesh i open tildes mRanco form to adju
accordance with the schedule and/or flight resources when changing the schedule or resourc
(see5.7.2.

Use the lower row of buttons to edit the flight resource.
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Changei click to edit the current resource of the flight.
Create (NK, RES reques) 1 create a new description of resource for a period.

Create by analogyi crate a new description of resource on the basis of the current
description.

Divide period T divide the resource ped by date and frequendy e ®ividing a
period).

Delete (LK, RES reques) 1 delete current period of resource definitidhhen the
resource has been defined, it will be deledetiomatically 30 days after the last raid of the
current period.

Extireturn to the fAResource management o wind

Dividing a period

User may divide any existing period in two by date and frequency, as well as change the
peri odds headi ughangiagrthe mterhatinfesmation forhhe period.

When you clickDivide period,t he ADi vi si on of peri @@ido wi
5.19).

| Menenve nepwoaa pecypca e B
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Fig. 5.19

This window contains flighinformation with which the user is currently working and
three tabs.

Description of tabs in the #fADivision

Divide by date (DDreques) i divide the current period in two by dates; the date you specify
will be the end date for éhfirst semiperiod.

Divide by frequency (DFrequesi) i divide the current period in two by frequency; user must

specify the target frequency; the action will result in two periods with different frequencies that
start and end on the same dates.
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Change perod (CP reques) i change start and end dates, as well as frequency for the period
(AFirst new periodo area). I n this tab, you
dates and frequency; all the remaining information for the new peribdeavcopied from the

eXxisting period (ASecond new periodo area).

5.3 Raid report (RR request)

To obtain complete information on a raid, select airline code, flight number and the target
date of raid in the 0 Regsbdl).lfthe datmes ma gpeciines nthe O
system wll display information report on theaid closest to the current date that has not yet
departed. Next, sel ecExecutehe fiRai do secti on a

Anot her way to obtain raid 1infor nepotbi on
window (Fig. 5.21) and click theRaid button on the screen.

Depending on the operatorods access righ
may be restricted, and the information on booking provided in the raid informationsreafsy
differ (seefiAccess taaid report(see5.3)0)

The frdpath dwi ndow wi I(Hig.52® di spl ayed
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Fig. 5.20

Description of refoitoe Iwdsndioow t he ARai

Report parameters

General information on the raid is displayed in the top section of the window (airline
code, flight number, raid date).

Show i click to show information on any raid without closifgetactive window(see
fChanging viewing paramet@js

Bookinginfoiswi tch t o the fABookSeebd. i nf or mati o

Information on the raid
The second line of the window contains general inforonatn the specific raid: full

name of the airline, flight number, date, and day of the week. UdaitleandNext buttons to
go to the next or previous raid (by date).
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The Status area shows raid status (open/closed for sales by cashiers). If any dlass of

raid is closed for sales, the fi?0 character
used to show the | evel of systemd0s control
system in accordance wathmhesdhagea CsadpgiengleipNd

displayed in the top rightand corner in a black box.
Information on the flight
Information on the flight to which the specific raid belongs is presented in a table.
Ctytrcode of the city ldgcdtiens. i s one of the flig

Port i code of the airport located in the city thatisvaypoint forthe flight (leave blank
for singleairport cities).

Terminalicode of the terminal in the airpor:t
airport has several termirsl

Arrival Tt i me of the flightodés arrival at the

Departureit i me of the flightdés departure fro
format).

Date changei a property that indicates change of date; must be spedified date of
departure and date of arrival of the same flight are different (acceptable valuewm date
change, 1 flight arrives on the next datel i flight arrives on the previous date).

Check-in type T name of passenger cheicktype for the fight.

Delay 7 delay of the flight at a waypoinlank i no delay;a number from 1 to 7
indicates the number of days of delay).

Return 1 ticket return parametd® 1 voluntary returnli emergency retujn

Departure parameteri raid status in the airpoof departurgblanki normal statusi T 0
iraid i n Jaraiddepanetd), A UO

The central section of the window contains information on the resources of the flight to
which the raid belongs. Here you may see data specified in the correspondingffithes

AResourceso dialog wind@eeeb.l®hen the flight w
AC type i code of aircraft typgsee[ " d B € O! RMissyded ¢ Mmif dz€ d
tickets are sold with seat numbers, or code of carrier vehicle(bgeef " d B ¢ O! R fls 51

MM dzC d dzj) if tdd®8 arej sdid without seat numbers.

Sales typei type of sale of tickets for the raid (without seat numbers / with seat
numbers).

Actual psngr load i maximum number of passengers on raid base on physical
parameters (maximurpassenger load conditions are described in detail inndteuctions on
resource management in the text terminal).

Maximum load i maximum payload of the airplane (kg).
Passenger weiglitmean weight of one passenger on the raid (kg).
Mail T used to spety the weight of mail for the airplane on the current raid (kg).

Sale depthi (raid sale depth) period of time prior to the departure of a raid when tickets
for the raid can be sold (days).

Close depthi (raid close depthperiod of time prior to the degare of a raid when
tickets for the raid can no longer be sold (days).

BAGGAGE rate kg i baggageatefor passengers in each class
Reserve kg load reserve for booking of oversized baggage.

Seats withdrawni number of seats in cabin that cannot be salel td the specified load
parameters.
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Groups i number of groups that booked tickets for the raid.

Sale management’ type of flight management (strategy for changing seat counters
when selling tickets of a certain class/subclass).

Subclass managemerit paraneters of close of sales for classes and subclasses (may be
viewed in the corresponding field or sden t
[hdBSCO! RMlstsyded ¢ MMr dz¢ d dzj dzO2HJ dz.

Wait listT codes of wait list parameters.

Name changé codes of name lsange conditions.

Max waiti maximum length of the wait list.

Interim bookingi number of seats on interim booking.

The right section of the window contains information on distribution of seats on raid by
shoulders and by class of seats, as well as infilman the progress of ticket sales.

Seats are distributed based on the info
shoul der o area of t h e (Fig. BE)s Distributian soDseats imadt beg
specified fo each shoulder by class and subclass, and information on the subclasses is provide
after the information on the corresponding class. Seats data is broken down into blocks, eac
corresponding to one flight segment. Segment information block is markedoslgis of the pair
of cities that make up the segment.

MAX T maximum number of seats that can be sold in the given class on the given
segment.

Vacanti number of seats available for séilemanual confirmation is required for sale,
the corresponding numbef seats will bénighlighted in a certain color).

Occupiedi number of seats booked out in the given class/subclass.
WL T number of seats placed on the wait list in the given class/subclass.

A block of information on special booking is inserted afteritii@mation on classes and
subclasses, where necessary. The number of seats allocated for special booking in each class
shown in the area of the corresponding cl
number of seats booked in class. The egs correspond to each booking holder. They contain
the following information: code of booking holder (highlighted if booking requires reporting),
balance of seats on special bookingl aumbers of seats on special booking.

Description of buttons inte A Reportd wi ndow

Transfer (TR reques) i open ATransfero dialog windov
cancelled raid (for detailsgeb.7.3.

Seats to/from systen{S+, Srequesti c hange of seat sstyasttuesmad
(for details,see5.5.2.

Weight parameters (CHW reques) i change of weight parameters for the airplane
payload(for details,see5.7.10.

Delay (DL reques) i set raid delay paramet@or details,see5.7.1)).
Raid status(ST requesi)) i change of raid staty$or details,see5.7.13.

Passenger list(+ reques) i view list of passengers with booked seats on the (faid
details,seeb.7.7).

SegmentssubclassesMS requesfi open t he ASubcl asseso di
change subclass values for raid or pe(fod details,see5.7.4.

Baggagerate (BG reques) i change baggagetefor the specified raid or periodor
details,seeb.7.5.
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Notesi open A Rai d (seeff ¢ §f @ CREMMAlS s dpdgS My dzS),d dzd
open the card containing information on the current raid (if the font on the butt@tks thlere
are no notes for the current raid; when there are notes, the font turns green).

Raid parametersi change key raid parametgfer details,see[ h d B € O! R MIis 51
MM dz€ d dzj). dzO2 H | da.

Seats map(SM reques) 1 view map of seats on the raid with infoation on the
location of vacant and occupied seats in the cabin; you may only view the map of seats if the
type of sales for t hgordethilsspdbf7.15. s Awi th seat

AC change(CH reques) 1 change the typef airplane and interim booking for the raid
(for details,seeb.7.9.

Cargo (C+, C-requesi i change the weight of cargo on the réa details,see5.7.19.

Summary on groups (SAP reques) i view information on the groups that depart from
the specified airport on the specified ddte details,see5.7.6.

Delete raid (DR reques) 1 delete current raidppeni Rai ds del eti ono
(for details,seeb.7.1).

Extireturn to the fAResource management o wind

5.4 Flight report

Using the flightreportf eat ur e, you may vVview any flic¢
raids, as well as the dates when sales are closed or open.
To obtain completenif or mati on on a flight, open tt

(Fig. 5.15) and select airline code and number of the flight you need to browse. Next, select the
AFI| iregdmt s e c t dliok Bxecata dhe system will displaythB F1 i ght repor
(Fig. 5.21).
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Fig. 5.21
Description of fields in the #AFIig

The top section of the window shows general information on the flight (airline code,
flight number).

E CJSC ComteciN, 2005 112



Resource and Sales Management in Sirena AS February 8,2006

Show i click to generate report on any flight without closing the current wintkae
AChanging viewing parameteéjs

The second line of the window contains information on a specific flight: full name of
airline and flight number, asell as the current date.

The middle section of the window contains information on navigation periods and flight
routeetHer e you may see data specified in the
window when the flight was creaté¢see5.1.4.

Period start start date of navigation period.
Period end end date of navigation period.
Frequency flight frequency in the specified period.

Departure timei time of departure from the initial point of the route (time in HHMM
format).

Routei description of flight route in the specified period (codes of waypoints and, where
necessary, airporisplaced in an appropriate order).

AC type i code of carrier vehicle type in accordance with the code of airplane in the
catalog of veldle typeqsee[ h dB € ©! RrRMistsyded ¢ MMr d&z¢d dgj dzO2H
Black font is used to display information on current periods, grey previous periods,

and orangé on future periods.

The bottom section of the window contains a chart of created raids in the form of a
calendar. Dates in this calendar that represent raids are marked with different colors. Each colc
corresponds to a certain raid status. Color legend is provided on the right of the calendar.

Description of buttons in the AFII

Schedulei swi t ch to the ASchedul ed window to
navigation periodseeb.2.1).

Resourcesi s wi t ¢ h to t he fResourceso wi ndow
resources of the current navigation pefisee5.2.2).

Booking i booking information for the current rajdee5.5).

Raid 1 information on the raid for the current rg&ee5.3).

Raid statusi changes in status of the current réade5.7.13.

Exitireturn to the fAiResource managemento wind

5.5 Booking report (BR request)

In the booking report, you may view complete raitbrmation and information on seats
of the raid placed on special booking. Information on special booking corresponds to the datz
specified for the flight in t(eebl®Speci al b o

Togeneratd ooki ng report, open t he (FigRd3 andr c e
select the airline code, flight number and
section and cliclExecute If the date is not specified, the sst will display information report
on the raid closest to the current date that has not yet departed.

Anot her way to obtain information @ig. a |
5.21), specify the desired date and klithe Booking button on the screen. To quickly switch to
booking report fr om(Fig.r.20), didR Baoking reponp button. 0 wi nd o

The system will displ afrFigb?2e fiBooki ng rep
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Fig. 5.22

I nformation fields i n tdyavalénBtothekcorregpondirgp o
fields in tkeedJdiiRai d reporto

The bottom section of the window contains information on distribution of seats on board
and on the special booking for the raid seats. Information on seats is separated from speci
booking information by a horizontal line.

For details on distribution oksits by class and subclasse5.3.

A block of information on special booking is inserted after the information on classes and
subclasses. The number of seats allocated for special booking in each class is shown in the ar
oft he corresponding class. The top | ine fABO¢
in class. The next lines correspond to each booking holder. They contain the following
information: code of booking holder, booking cancel time (shown inthe form@ nu mber o
before flight /c anc el h o u r emarked iif IcHangdal enancatijlalance of seats on
special booking, and numbers of seats on special booKimg.number of seats on special
booking will be highlighted in red if booking requiredpogting (as defined in the special
booking codes catalpgee[ h d B ¢ ©O! R MiIstsydzed ¢ ) And dzgrden ifizlhe refadt?2 H |
has been generatésee5.5.5.

Description of buttons in the fABook

Holders i open thecatalog of special booking holder codesef h d B ¢ O! RMIs 51
Mimr &z€d dzj). dzO2 H j da

Cancel date(CD reques) i move the date of booking cancellatitor the holder of
booking on a specific flight and daf®ee5.5.1).

Contracts T open special booking contracts cata(sge5.1.6.

Transfer seats from/to (B+, B- reques) T move seats available for sale to special
booking, or make booked seats available for &#de5.5.4.

Swapseats(BM requesi) i swapseats from one booking holder to anot{sere5.5.3.
Delayi set raid delay parametgisee5.7.1]).
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Reverse booking(RV reques) i return seats allocated to another cembersale(see
5.5.5.

Notes-open fARaid notféegfd@ COht RIndsds ylzd € e Mnr dzC
open the card containing information on the current raid (if the font on the button is black, there
are no notes for the currentdaivhen there are notes, the font turns green).

5.5.1  Moving special booking cancel date (BV request )

Special booking cancel date is set in the catalog of special booking holder(sedes
[hdB ¢ O! RMistsyded ¢ My buizk chay dig chadme@ forj adspecific date if
necessary. You may change the dbdMbeeotaspek
dialog window(Fig. 5.23) by clicking theCancel datebutton in the booking report window.

[ nepenoc cpoka chatwa

ABMaKOMNaHWA

Howep peica

Nara Hayana

Aara okoH4YaHuA

TyHET oTApaBneHus | ‘ v

IYyHKT HazHa4YeHus l v '

Knacc

|
Aepxarent GpoHu ‘ b g
Konuveciso aueii jo |

Bperna [

3anuce | Bbixon |

Descriptionoffed s i n t he AMove cancel dat e

Airline T code of the airline that operates the flight (select from the airlines casaleqg,
3.0.

Flight number 7 number of flight for which the booking cancel date is moved (enter on
the ke/board or select from the flights list of the specified airline).

Start date i start date of the period when booking cancel date will be in accordance with
the specified parameters.

End datei end date of the period when booking cancel date will be inrdanoe with
the specified parameters.

Point of departure i code of initial route point (segment of route) for which a new
booking cancel date is set (select from the cities catatef " d B € O! RMIstsydzd &
dzO 2 H).j dz.

E CJSC ComteciN, 2005 115



Resource and Sales Management in Sirena AS February 8,2006

Point of arrival T code of the fineroute point (segment of route) for which a new
booking cancel date is set (select from the cities catalod, e B ¢ O'! RMIstsydzd &
dz0 2 H.J dz.

Classi code of the class of seats for which a new special booking cancel date is set (B, E
or F).

Booking holder 1 code of booking holder for whom the new special booking cancel date
is set (select from the catalog of special booking holder ¢ates M d B € O! RMIS 51
i dzC d dzj). dz02 Hj dz

Days beforei number of days before departure of the flight when speciatibgads
cancelled and seats become available for sale.

Time i specific time (e.g., 12:00) of the day before departure when special booking is
cancelled and seats become available for sale.

5.5.2 Transfer of seats from Ain anot herstatsy sté e mo
vacantand ba ck (S+, S request )

The status of seats being sole may be i
raid but are not offered for sale because they are sold using another system. Where necessa
you may change the statussoich seats from Ain another sys

vice versa, change the status of seats that
If the flight is managed by Sire’la0 00 system (the value in
field ias0o)A0 tSdhiernemseats from interim booking
case of shared flight management (the val uece
seats but those from interim booking wil!.l h
To transfer seat s, use t [Fig. 5241 mdhe bdoleng s €

report window, clickSeats to/from systenbutton to open it.
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Fig. 5.24
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Description of buttons in the ATr al

Airline T code of the airline that operates the flight (select from the airlines casaleg
[hdBCO! RMIssydeds MM &z¢d daj dz02H j dz.

Flight number i number of flight for which the seats arerséerred (enter on the
keyboard or select from the flights list of the specified airline).
Date’i raid date.

Classi code of the seat class from/to which the seats on interim booking (B, E or F) are
transferred.

Number of seatsi number of seats that witle placed on interim booking (or withdrawn
from interim booking).

Seatsi a list of specific seats that will be placed on interim booking (or withdrawn from
interim booking); the field is mandatory if tickets are sold with seat numbers.

Transfer i the togde box is used to define which specific operation will be completed
with respect t o t h'etrassfereot sedts frond saleseta interim padokng;o
A T & transfer of seats from interim booking to sales).

When seats are made free for sabe $ystem tries to add the seats specified in the list

with the Avacanto tag to the raid. When c
corresponding seats was fAin another system
was tagged aivacant o, Aoccupiedo or Afabsent 0 bef
transfer.

When the status of seats is changed to
numbers, the system checks if all the seatisided in the list of seats for tragsfare vacant.

When the status of seats is changed to

numbers, the system verifies against seat counters on the raid that the corresponding class
enough vacant seats.

5.5.3 Swap seats between booking holders (BM request )

Where necessary, you may swap seats from one special booking holder to another. To d
s o, open the fASwa (gFigssem byslcking thesswap geatsvuttondnotive
booking report window.
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Fig. 5.25
Description of buttons in the fASwa

Airline T code of the airline that operates the flight (select from the airlines casaleg
[hdB S O! R fififstsdzfdeld Cdzjf). 202 H | dz.

Flight number T number of flight on which special booking seats are swafgraer on
the keyboard or select from the flights list of the specified airline).

Date i date of the raid on which the seats on special booking are transferred to another
booking holder.

Point of departure i code of initial route point (segment of route) on which special
booking seats are swapped (select from the cities catalof), 'se s ¢ O'! RMissydzd & f
dz02 H.j dz.

Point of arrival T code of the final route point (segment alute) on which special
booking seats are swapped (select from the cities catalof), se s ¢ O'! RMissydzd & f
dz02 H.j dz.

Classi code of the class of seats that are transferred to another booking holder (B, E or
F).

From 7 code of booking holder from whoseats are taken in favor of another booking
holder (select from the catalog of special booking holder cosles[ M d B ¢ O! RMIs ts1
mMMmr dz¢ d dzj). dzO2 H § dz.

To i code of booking holder to whom seats are transferred from another booking holder
(select from the catad of special booking holder codes, §eé d B ¢ O'! RMIstsydzd &
dzO 2 H).j dz.

Number of seatsi number of seats to be swapped.

E CJSC ComteciN, 2005 118



Resource and Sales Management in Sirena AS February 8,2006

Seatsi designations of seats swapped; to select the seats for swapping, you may use th
seatsnapby cl i cki ng t(notecompl&edaf tickets arb sold withaut seat numbers;
for seats map detailseef " B C ©O! RMlssyded ¢ MM &z¢d dai dzO2H J c

5.5.4 Transfer seats from sale to special booking and back
(B+, B- request )

To transfer seats from sale/to sale, op
(Fig. 5.26) from the booking report window by clicking tieansfer seats from/tobutton.
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} Mecra | ]
Mepenaya-
M3 B
3anuchb Biixon
Fig. 5.26

Description of the fiSeats from/to s

Airline 1 code of the airline operating the flight (select from the airlines catséed.1).

Flight number 7 number of flight whose seats are transferred (enter on the keyboard or
select from the flight list of the specified airline).

Datei date of raid whose seats are transferred.

Point of departure i code of initial route point (segment of route) on evhispecial
booking seats are transferred (select from the cities catalog, sef B ¢ O ! RMiIstsydzd ¢
dzy dz0O)2 H J dz.

Point of arrival T code of the final route point (segment of route) on which special
booking seats are transferred (select from the citietogatsee[ " d B € O! RMiIstsydzd ¢
dzd O 2 ) dz.

Classi code of the class of seats that are transferred from/to special booking (B, E or F).
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Booking holderi code of booking holder from whom seats are takenvhom seats are
transferred)select from the calag of special booking holder codes, geé d B € O! R Mls ts1
mMmr dz€ d dzj). dzO2 H | da.

Number of seatsi number of seats to iensferred

Seatsi designations of seatsnsferredto select the seats ftnansfer you may use the
seatsnapby c | i ¢ k i nbgttort (hoeconipetedaifttickéts are sold without seat numbers;
for seats map details, sge" d B € ©O! RrRMissyded & MMmr dzC d daj dzO2H J

Transfer i the toggle box is used to define which specific operation will be completed
with respect to tiheaspéerfioddseaatssffdmod al
i transfer of seats from special booking to sale).

In cases when, after the transfer of seats to special booking, the number of seats held b
one booking holder exceeds 160, or the number of seatfdreed from special booking to sale
exceeds the number of seats of the given booking holder, the system will display the following
error message: ATOO MANY SEATSO.

5.5.5 Returning seats allocated to another center for sale
(RV request )

To ensure adequate operation, you must enter information on the reverse booking seat:
i nto the system. Reverse booking seats are
labels. Reverse booking seats are returned no later than on the date adnessh like
dispatcher who controls the use of reverse booking in the agency to which the booking was
allocated and the head of the Operations Control Center that allocated such booking. Returne
unsold seats will be released on sale.

When reverse booking Bdeen returned, you may submit another return request. If you
compl ete the ANumber of seats returnedo fi
cancelled, and the values of seat counters will not change.

You may return reverse booking seati t he booking report s
booki ngo di(Fgl52%. Tanopem this window, click thReverse bookingbutton in
the booking report window.
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Fig. 5.27
Description of fields in the AReverl

Airline T code of the airline that operates the flight (select from the airlines casaleg,
3.0.

Flight number i number of flight on which the reverse booking seats are returned (enter
on the keyboard or select from the flights list of the specified airline).
Date’i date of raid whose reverse booking seats are returned.

Point of departure 7 code of initial route point (segment of route) on which reverse
booking seats are returned (select from the cities catalog, seg B ¢ ©! R Mistsydzed ¢ f
dz02 H.j dz.

Point of arrival T code of the final route point (segment of route) on which sever
booking seats are returned (select from the cities catalog, seg B ¢ ©! R Mistsydzed ¢ f
dz02 H.j dz.

Classi code of the class of seats that are returned from reverse booking.

From T code of reverse booking hold@elect from the catalog of special baakiholder
codesseef  dB C O! RMlssydzd ¢ MMr &z¢d dzaj dzO02HJ dz
Number of seats allocated number of seats allocated for booking.

Number of seats returnedi number of reverse booking seats that have not been sold
and are being returned to the system for furthlg(®@ r i X0 ) .

Seatsi numbers of the seats being returned that can be selected on the map of seats &
clicking the ASeatso button (do not compl e
system unsold; forseatsmage[ " B ¢ ©O! RMissyded ¢ MMmr d&z¢ d dzj dzO
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5.6 Schedule report (S request)

Using the schedule report, you may view information on all flights of an airline or obtain
information at your option (flights of the airline on a specific date or flights between the
specified city pairs).

There are several ways ofviewg s chedul e i nformation wi
manage@Eehtds ¢O! rRMistsydzd ¢ g n difodnatis) reqdeSB(seqg dz.
6.3) sectionsEnter the appropriate details to obtain the desired information. Schepatéewal
be generated in a special wind@wg. 5.28).
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Fig. 5.28

The table contains a list of all the navigation periods by route segments that match
requestparameters. One line of the table contains information onrame segment for one
navigation period. Connecting flights are highlighted in blue.

Description of fields in the fASche:

Airline T code of the airline that owns the fliglibh accordance with the airlines catalog
seel.l).

Flight 7 flight number.
Classed codes of classes available on the flight.

From i code of the city (or airport in a mulirport city) that is the initial point of the
route (in accordance with the catalogs of cifeee[ " d B € ©O! RMissyded ¢ MMmr dz¢
and airportgseef " d B ¢ O! RMistsyded ¢ Mnr &z¢d dzaj dzO2 H ] da.

To 1 code of the city (or airport in a mulirport city) that is the destination point of the
route (in accordance with the catalogs of cities séed B ¢ ©! RrRMissydzed ¢ MMmr dz¢
and airports (seg  d B € O! RMistsyded ¢ Mnr &z¢d dzaj dzO2 H | da.
Time i time of departure.

Arrival T time of arrival and change of date parameter (as appropriate).
Start i start date of the navigation period.

End 1 end date of the navigation period.

Frequencyi frequercy of the flight.

Airplane type i code of the carrier vehicle type (in accordance with the catalog of
vehicle typessee[ h d B C O! RMlstsyded ¢ MMmr &z¢ d dzj dzO2H J dz.

Description of buttons in the fASche

Schedule (SP, RASreques) i swi t c h Stcch et b & e diseeB.2.f) avithw
information on the selected navigation period.
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Resources(SP, RESreques) i swi t ch to the f$tess2@uvthc e s o
information on the selected navigatipariod.

Delete period(LK, RAS reques) 1 delete selected navigation peri@#e5.1.4).
Divide period by date(DD reques) 1 divide selected period in two by dgseeb.1.4.

Divide period by frequency (DF reques) i divide selected period in two by frequency
(see5.1.9.

Flight notesi open the flight notes catalog to browse notes on the selected (8t
5.1.7.

Transfer managementi open h e AFl i ghts ma nseq/ehnteenG @!
RMistsyded ¢ MMmr dz¢)do ddfipe thz@illinejodzagency that manages the selected
navigation period for the flight.

Closeofraidsiopen t he ACI os(eee[dfdBréad! d sfim légthgtdifl ¢ g
dz0 2 H.J dz.
Raids creation (RC reques) i creation of raids for the selected per{sde5.1.9.

Print T conversion of the resulting list of navigation periods by route segments in HTML
format for further printing or saving in electronic faam

Parametersi change report display parametésefiChanging report parameteéys
Extireturn to the AResource managemento w

Changing report parameters

You may change the conditions displaying the schedule report lflight period and
segment without <cl osing the 0ScmPamchaiersbuttan.e p or
The system will di spl ay t hdFigib€h.ange report

&1, MaMeHeHue napaMeTpoB cnpai o @ [#
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Jara OKOHYaHuA [

IhyHKT 0TNPaBneHAa b
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Ok ‘ l ] OumMcTHIb ‘ X Ommena
Fig. 5.29
Description of fields in the AChange

Airline 1 code of the airline operating the flight (select from the airlines catsée3.1).

Flight number i number of the specified airlineo
will be generated (enter on the keyboard or select from the flight list of the specified airline).

Start date 1 start date of theeriod for which the schedule report will be generated.
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End datei end date of the period for which the schedule report will be generated.

Point of departure 1 code of initial route point for which the schedule report will be
generatedselect from the ties catalogsee[ h { B € ©O! RrRMistsyded ¢ MMmr dzC d d

Point of arrival 7 code of final route point for which the schedule report will be
generated (select from the cities catalog,[sted B € ©O! R Mistsydzed ¢ MMmr dzC d d

5.7 Operations with raids

5.7.1 Raids deletion (RD request )

The system allows you to delete existing raids, where necessary. You will not be able to
delete a raid if any of the tickets for such raid have already been sold or booked. If a raid exist:
and deletion is permitted, such raid will bdetled permanently.

You may del ete raids from the @ Scopentdeul e 0
ARai ds del e tRaidsdeletidnbuttom An exdmple &f the deletion form is shown in
Fig. 5.30.
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Fig. 5.30

Description of fields in the fARaid

Airline 1 code of the airline operating the flight (select from the airlines catséed.1).

Flight number T number of flight of the selected airline (enter on the keyboard or select
from the flights list of the selected airline;dapent he f I i ght | i st, click

Start datei start date of the period to which the deleted rhsleng.

End datei end date of the period to which the deleted raids belong.

Frequencyi numbers of days of the week for which you wish to delete raids (you may
specify frequency wusing the keyboard or i n
button).

5.7.2 Raidssync (RS request )

If any changes to the schedule or flight resources occurred after creation of raids,
synchronization is required to adjust raids in accordance with the schedule and flight resource
parameters. It is posséithat raids will be automatically created (if there is no raid on the date of
flight operation), cancelled (if a raid exists on the date when the flight is not operated) or updatec
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(if raid parameters differ from those specified in the resources or ideheduring the
synchronization process.

You may sync raids from the ASchedul eo
ARai ds sy nc 0Radesymbhutton. |An exdmplé df the sync form is shown in Fig.
5.31.
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Fig. 5.31
Description of fields in the fARai

Airline T code of the airline operating the flight (select from the airlines catsé®3.1).

Flight number i number of flight for which you wish to sync raids (enter on the
keyboard or select from the flights list of the specified airline).

Period start1 start date of the period for which you wish to sync raids.
Period endi erd date of the period for which you wish to sync raids.
Adjust manually created raids i if the box is checked, raids that were created or

i

(

changed manually will be adjusted in the sync process; otherwise, only raids that were create

automatically will be sychronized.
Sync raidsi toggle elements in this area define the basis for adjustment of raids.
with schedulei raids will be adjusted in accordance with the schedule information.

To synchronize raids, compl et e @&d windawa n d

(when youopenthe form in the resoae or schedule window, it will be completed automatically,
but some fields can be edited). Next, cliekecute.

When the sync process is complete, y ou
window that is activated by clicking thResults button. Here you can see information on the

raids that caused troubles with in the process of adjustment (for example, PNR were created, rai

was cancelled manually, etc.).

After launching the synchronization proceaad viewing its results, you need to
terminate the process by clicking th@omplete button. Only when the sync session is
completed, you may exit the dialog window by clickigt.
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5.7.3 Transfer (TR request )

Automatic passenger transfer takes place if a flight is cancelled. Passengers who booke
tickets for a given flight will be transferred to other flights. After the transfer, changes to flight
parameters will be reflected in PNR.

Transfe may be completed by an operator who has appropriate access rights. Use the

ATransfero dialog window to compTrensferinghe t r a
ARai d reporto window.
An example of ATranbtgig®320 window is shown
[ fepecaaxa o E
Asakounansy \-‘ ?: Apnakomn. [Pelic | Caewgarel |Topoat  |opog2 | Momrnace. | 3anpemite. .|
Howep peica | | Iy
Haanonepwoma | ] =
OxoMuaHe nepuona [ o
Uacrora | ]
_ rwat || [~ B
_ topemz || |+
Comcox naainaccos |
AHHYSIMPOBAHWE MECT
Owcrn, | | Januce | | Bxon | I
Fig. 5.32
The Il eft side of the ATransfero window

the right side features a list of flights to which passengers will be treedfe

Description of fields in the ATr a

AFrom fli"ghto area

Airline 7 code of the airline that owns the cancelled flight (select from the airlines
catalog,see3.l).

Flight number T number of cancelled flight (enten the keyboard or select from the
flights list of the specified airline).

Period starti start date of flight cancel period.

Period end i end date of flight cancel period (remains blank if only one raid is
cancelled).

Frequencyi frequency of cancelledards (enter on the keyboard or select in a special
form activated by clicking the fAFrequencyo

Cityl i code of the city of departure (select from the cities catadeg[ h d B € O!
RMistsyded ¢ MmMmr dz§; this fikld is ddatory idla flight segmestcancelled.

City2 1 code of the city of arrival (select from the cities catalog, feed B ¢ O!
RMissydzed ¢ MM dz¥; this g is nEdatory idia flight segment is cancelled.

Subclasses listi list of subclasses in which passengers will be transfefret
mandatory; if blank, all subclasses will be transferred).
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Cancel bookingi if the box is checked, the seats booked by passengers on the cancelled
flight will be cancelled; otherwise, their seats will remain booked.
AiTo flightso area

Airline 1 code d the airline that owns the flight to which passengers will be transferred.
Flight T number of flight to which passengers will be transferred.
Date shifti number of days between the date of the cancelled raid and the raid to which

passengers aretransterd (t he smal l est value is A00) .
Cityl i code of the city of departur@loes not have to be completed if matches the

ACitylo parameter of the cancelled flight).
Ctylicode of the city of arrival (does no

paraméer of the cancelled flight).

Subclasses with restrictions list of subclasses for transfer; their number cannot exceed
the number of subclasses on the flight from which passengers are being transferred.

Ban to1 list of subclasses on the cancelled flightose passengers cannot be transferred
to the specified flight.

Description of buttons in the ATr

Clear i clear all fields.
Write T write the values entered.
Exitiexi t the ATransfero window.

5.7.4 Changing status of segment - subclass (MS request )

You may change the parameters and status of subclasses available on a flight, wher
necessary. For example, you can add new subclasses that were not specified at the time the flic
resources were define, or you can change the existing ssbsla

Subclass can be changed for a flight navigation period, for one raid, or for one of the
flight segments.

The status of segmesntibclass may be changed by an operator who has appropriate
access rights. Use the ASub arldga Isopendhe windaw, o g

click Segmentssubclassess n t he @ARai d reporto window. A
window is shown irFig. 5.33.
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|
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Fig. 5.33
The left side of the window contains a description of flight parameters, and the right side
i adescriptonopar ameters of the specasbes.ed fl i ght 0-:¢
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Description of fields in the ASub

Airline T code of the airline that owns the flight (select from the airlines catsd@3, 1).

Flight number T number of the flight of the specified airline (enter on kiegboard or
select from the flights I|Iist activated by c

Period start1 start date of the period for which the segrraiiiclass is changed.
Period endi end date of the period for which the segrmauticlass is changed.

Cityli code of the city of departufdoes not have to be completed if the flight consists
of one shoulder only).

City2 i code of the city of arrival (does not have to be completed if the flight consists of
one shoulder only).

Subclassi subclasses whoseasiis needs to be changed.
Action i select new value for the subclass from the dropdown list.
Number of seats’ number of seats in the subclass being changed.

Val ues of the AActiono field

Close of saleqC) i sales for the segmentibclass are temporarilyabned; number of
seats in subclass and other counters controlling sales progress remain unchanged.

Manual confirmation of seats(M) i switch to manual booking.
Sales opening (Qi resume previously banned sales for the segisgntlass.
Segment deletionX) i cancel the segmesubclass

Strict quota (Q) T strict quota is applied to the subclass (i.e., the number of seats that
equals the quota may be sold only in this subclass).

Cancel manual confirmation(MX) i cancel manual confirmation
Cancel strict quaa (QX) T cancel strict quota

Description of buttons in the @ASub

Copy 1 copy the line of the table on the right side of the window where the cursor is
pointing.

Write T save changes made to the segmeunixlasses.

Extiexit thes®Stdlcimass

5.7.5 Changing baggage rate s (BG request )

Where necessary, you may change the-dfeeharge baggagatefor the specified flight
or foralloft he ai r | intheespexifiedl peliod.h t s

Freeof-chargebaggageate may be changed by an operator who has appropriate access
rights Use the raid report form to change baggege Open t hmrateshi Bwmigrgdaaqve
clicking theBaggageratebut t on. An ex ampdtee wifnd dvwe RiBagy
5.34.
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Fig. 5.34
Description omfedt wenddBwggage

Airline 1 code of the airline that owns the flight (select from the airlines catsée§, 1).

Flight number i number of flight of the spmfied airline (enter on the keyboard or select
from the flights | ist activated by clicking

Period start1 start date of the period for which baggage rates are changed.
Period endi end date of the period for which baggagesaie changed.
Economy class free-of-charge baggage rate for economy class (kg).
Business clas$ free-of-charge baggage rate for business class (kg).
First classi free-of-charge baggage rate for first class (k).

5.7.6 Summary on groups  ( SAP request )

User may obtain a list of all groups departing from the specified airport or transiting
through the specified airport. The list is generated on the basis of group PNR created within the
system.

You may view the summary on groups while in thé report form. To do so, click
Summary on groupsi n t he ARaid reporto window. An
window is shown irFig. 5.35.
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Description of buttons in the @fSumme

Datei date of the information in the summary.

From 1 beginning of the time frame for which the summary is generated (time in HHMM
format).

Till 7 end of the time frame for which theimmary is generated (time in HHMM
format).

Airport 7 code of the airport for which the summary is generated (select from the
airports catalogsee[ " d B € ©O! RMlssyded ¢ MM &z¢d dzj dzO02H ] dz
In transit T summary is generated for the groups transiting through tlogfispeairport.

5.7.7 Passenger list ( request )

Operator with appropriate access rights may obtain the list of passengers on whose beha
the seats have been booked for the specified raid (segment of raid).clasthis

1 TCH agentwho has appnariate rights to browse the resource may view the complete list for
flights of all airlines.

TCH agent who has no rights to browse the resource may see in the list of flights of
any airline only those PNR that were creat

Airline agent who has appropriate rights to browse the resource may view the
complete list for flights of his airline only.

Airline agent who has no rights to browse the resource only has access to the flights of
his airline and only sees those PNR that were alaatkis agency.

1 Any agent is allowed to browse PNR by flight and last name, whether he is from an
independent agency (TCH) or an airline.

You may browse the list of passengers of PNR by last name when working in the raid

report f otnformationrequestst hsee cii i o n. lifiked isa actordante witha n
certain filters. Such filters for PNR sear
To open the window, click theassengerlisb ut t on. An exampl e of AP

shown inFig. 5.36.
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To browse the list of passengers, select the code and naeguestfrom the dropdown
list in the Selectrequestfield. Based on the type oéquest specify the parameters for limiting
the passenger list entries in the corresponding fields. Then Ekekute The system will

display thefiBrowsing passenger st

airadish of passegers in a table.

Types ofrequests

(*) Booked passengers who booked tickets for the specified flight.

(*N) No tickets passengers who did not receive tickets.

(*B) With tickets' passengers who received tickets (including those cancelled).
(*F) With tdephonegd list of passengers including their contact details.

(*R) With remarks passengers who have remarks.
(*S) With special servicespassengers who ha&eS R|.[ S|

(*P) With arrival segmerit passengers whose route indicates arrival segment.
(*V) With booking daté list of passengers indicating the date of booking.
(*O) With transfer from flight passengers transferring from flight.
(*I') With transfer to flight passengers transferring to flight.

(*T) By sale daté list of passengers sorted by ealate (list of passengers who bought

tickets in the specified period).

(*D) With document§ list of passengers indicating the numbers of the identification

documents.

(*K) By last namé& passengers with the specified last names.

(*U) Departure date later passengers departing today or later.

(*F) Have tickets passengers who have a ticket (list for chegk
(*L) Wait list7 list of passengers placed on the wait list.

(*Y) Online booking passengers who booked their tickets online.

Description offied s i n

t

he APassenger | isto

Selectrequesti select property passed on which the PNR list will be displayed (see

above).
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Special service select SSR categoifgee[ h BO! RMissydzed ¢ MmMm) dz€ d
for selection of PNR in which the corresponding S8Res are specified:

(P) With meald PNR list with meal order&ategory 1 remarls
(M) With seat§ PNR list with requests for specific seats (category 2 remarks)

(B) With baggagé PNR list with requesti transport baggage or animals or requests for
extra seats (category 3 remarks)

(I) With extra informatiori PNR list with extra information for the airline (category 4 an
5 remarks)

(2) Unconfirmed list of unconfirmed PNR with remarks.
Clear 1 clear the fields completed in the dialog window.
Airline T code of the airline that owns the flight (select from the airlines catsd@3.1).

Flight number i flight number(enter on the keyboard or select from the flights list of
the specified airline).
Departure datei departuredate for the raid.

Start datei start date of the period for which you wish to view the passenger list.

End datei end date of the period for which you wish to view the passenger list.

Cityl i code of the city of departure (select from the cities catadeg[ h d B € O!
RMlstsyded ¢ MM dz§. d dai dzO2 H j dz.

City2 17 code of the city of arrival (select from the cities catalege[ " d B ¢ O!
RMistsyded ¢ MM &z§.d dzai dzO2 H j dz.

If both Cityl and City2 are completed, the system will only select those PNR that are
booked for the currerdegment of the raid. If only Cityl is completed, the system will select

PNR for all segments that depart from that city. If both cities are blank, the system will select
PNR for all segments departing from the first point of departure.

Classi class for wich you wish to view the passenger list (the system will select those
PNR in which seats in the specified class have been booked).

Namei first and last name of the passenger for PNR search (the system will select those
PNR in which seats have been bookatthe specified name).

Search by groupi if the box is checked, the system will display a list of groups on the
raid, and if uncheckedthe list of passengers.

Documenti document number for PNR search (the system will select the PNR in which
the documat with thegivennumber isspecified).

Tariff T code of tariff for PNR search (the system will select passengers who paid for
their tickets based on the specified tariff).

Description of buttons in the APas

Exceli convert the resultintist in Excel format.

Print T convert the resulting list in HTML format for further printing of saving in
electronic format.

Executei show passenger list based on the specified parameters.
Detailsi browse PRN of the passenger that the cursor is poiatiimgthe passenger list.
Exit T return to raid report window.
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Browsing passenger list

If the system finds any information based on y@mguestthe results will be displayed at
the bottom of the dialog window in a table format. Each line of the td&deribes one
passenger.

| f no information can be found, t he ANot

Description of fields in the passenger list table

Number i serial number.

Namei first and last name of the passenger, as in PNR.

Departure datei departure dte of the passenger.

Agencyi code of the agency that issued the ticket.

Reg. nr.1 PNRnumber.

Classi code of booked seats subclass.

Departure i code of the cityairpor)) of departure for the flightsegment

Arrival T code of the city (airport) of awal for the flight(segment

Statusi booking statugsee Appendix{ h dB € ©! RMistsyded ¢ MM dzC d dzj
Passengersi number of seats ilrPNR for the given segmen{in PNR to which

information on the specified passenger belongs).

Telephoneit he field says fATo if the contact pho
Remarksit he field says ARO i f the PNR contains
Specialsrvit he fi el d says fASo if special service

Ticketit he field says fAiBo if the ticket has be
Insurance’ insurance information in PNR.

Seatsi seat number.

Browse PNR (requesf

With passenger list displayed on the screen, user may browse the PNR whose number |
specified in the AReg. nr.o field for the p

To browse the desired PNHjsplay the passenger list by selecting any apprepriat
limiting filters for the list. Then point the cursor at the line of the table with the desired PNR
number and clicloetails. A new window with the desired PNR description will be displayed.

5.7.8 Queues (*, OL requests )

Operator with appropriate access rigmay browse and process PNR queues. For details
on queues processing, see a separate manual.

You may work with queues i n (Fig.lh.86). A Quewes e n
area on the right of the window contains queue pamsé¢hat can be used to browse and
process the queue.

Description of fields in the fQu

Action T queue processing operation (select from the dropdown list):
Queue upi place the specified PNR on queue.
Browsei browse queue.

I f t he @ Axcompteted) opératiens with queens will be performed; if the field
is blank, operations with passenger list will be performed.
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Number 1 queue number.
Agencyi code of the agency that owns the queue (select from the agencies, c#alog

3.4).
Date-

Categoryi number of category in queue.

5.7.9 Changing airplane type (CH request )

Where necessary, you may change the type of airplane and its key payload parameters fc
a flight. Airplane type can be changed by anrajm with appropriate access rights. You may
change airplane typ@ the raid report window. ClickC changebut t on t &hange e n
airplanetypé wi ndow t o make changes.

Change airplane typprocess may differ depending on the type of salesthout seat
numbers or with seat numbers.

Sales with seat numbers

An e x amp ICkange &irplanb type iwi n dsales withcseat numbeisshown
in Fig. 5.37.
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Fig. 5.37
Descripti on @hangdairpahedype iwii ribdisedes \iith seat numbers

Airline 1 code of the airline that owns the flight (select frdma &irlines catalggee3.1).
Flight number i number of flight of the specified airline (enter on the keyboard or select
from the flights | ist activated by <clicking
Datei date of raid for which thairplane type is changed.
Payloadi maximum payload of the airplarleg).
Airplane type 1 code of aircraft typgs e | e c t from the fndeercr
dB¢O! RrRMsydd ¢ MMr dz¢€d daj dz02H J dz.
Interim booking is used when the seats resource is allodayeskveral inventory centers
(AFlIight managemento field says ASharedo),

>

d
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with seat numbers. This field is used to specify the quantity of seats and seat numbers in eac
subclass that have been transferredsfale to another inventory center (different from the one
where the resource is stored):

Row, Seati number of seat starting from which the seats placed on interim booking will
be withdrawn.

Qty of seatsi quantity of seats placed on interim booking.
Sales without seat numbers

An examplGlangefartphaeanig t ypsaes wihout deatwumbeisr
shown inFig. 5.38.
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Fig. 5.38
Descripti on @hangdairpahedype iwii ntdhoew fAif or sal es wi

Airline 1 code of the airline that owns the flight (select from the airlines catalo§, Hee

Flight number i number of flight of the gecified airline (enter on the keyboard or select
from the flights | ist activated by clicking

Datei date of raid for which the airplane type is changed.

Payloadi maximum payload of the airplane (kg).

Airplane type 1 codeofhe new aircraft type (select
see[ N dBCO! RMtsydzd¢ MMr &z¢d dzaj dzO2HJ da

Economy clasg quantity of economy class seats (quota) on board of the new plane type.

Business clas$ quantity of business class seats (quota) on bafatte new plane type.

First classi quantity of first class seats (quota) on board of the new plane type.

If the type of airplane is changed in a manner that requires passengers to be moved fror
seat to seat in the cabin, the system will automaticaltyrclpe r ai d st at us t o

and launch a background process that moves passengers and writes new seat numbers in the P
booked for the raid.
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5.7.10 Changing weight parameters (CHQrequest )

You may change weight parameters for aplane, where necessary. Weight parameters
can be changed by an operator with appropriate access rights. To change weight parameters,
to the raid report window and clicWeight parametersbut t on t o open t he
parameterso wiotlowChangexwaepglet par &ipmb39er s o

{1 Usrenenne pecopbix xapakrepuctnk - o“ @ [#

ABHAKOMNAHWA ‘ » '

Homep peiica | |
Ha4yano nepuoaa T_ﬂ]
OKOH4YaHKe nepuoaa El

Yacrora | l
3arpyska
Movra I |
Bec [ |
3Januchb ‘ ‘ Boixon

Fig. 5.39

Description of fields in the fiChange

Airline 1 code of the airline that owns the flight (select from the airlines@agtsee3.1).

Flight number 7 number of flight (enter on the keyboard or select from the flights list of
the specified airline).

Period start1 start date of the period for which you are changing weight parameters.
Period endi end date of the period for which you are changing weight parameters.

Frequencyi frequency of flights whose weight parameters you are char{gimgr on
the keyboard or specify in a special form a

Payload’ maximum payload of the airplane(kg).
Mail i weight of mail on the airplane(kg).
Weighti mean weight of one passengé€kg).

5.7.11 Raid delay (DL request )

When a raid is being delayed, you need to enter appropriate delay properties into the
sydem. Raid delay properties may be completed by an operator with appropriate access rights
Raid delay properties are completed in the raid report window. In case of delay in the point of
departure, the time of departure specified in the raid report wimdibwwe highlighted in red.

To open the ARaid del ayo wi ndDelaybattonl Amma k €
example of fARai d deFigydd wi ndow i s shown in
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Fig. 5.40

Description of fiel

ds in the fARai

Airline T code of the airline that owns the flight (select from the airlines catséeg.1)
Flight number 1 flight number (enter on the keyboard or select from the flights list of

the specified airline).

Period start1 start date of the period during which raids will be delayed.
Period endi end date of the period during which raidd e delayed.

Pointl 1 code of the city starting from which the raid will be delayselect from the
cities catalogsee[ h d B ¢ ©O! R fijify tsdzfded Cdzjf). dzO2 H j dz.
Delay typei length of raid delay in day@p to 7 days)select from the dropdown list;

youmayal so sel ect
departs on schedule.

fRemove del a

y tago here i

Return type i type of tickets return for the delayed flight:iOvoluntary return, Ii

emergency return.

f

Departure time 1 specify raid departure time i Remove delay tagbo

ADel ay typeo fiel

Day changei change of date for the city from which the delay begins compared to the

d.

time of departure from the point of origin; select value from the dropdown list.
Arrival time 1 time of arrival to tle specified city.
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Check-in type T code of passenger cherktype for the flight (select from the chetk
types catalog, seeh dB ¢ ©O! RrRMistsydzed ¢ MMr dz¢d dai dzO2H J dz.

5.7.12 Changing raid parameters

You may change key raid parameters, where necessary. Raid parameteesohanged
by an operator with appropriate access rights.change raid parameters, go to the raid report
window and clickRaid parametersbut t on t o open the fiChange
example of fAChange rai d Rgabdh met er so0 wi ndow

S5 MamMenenne NapanMe1poe peana 25 H

Agsarosnanses NIYNC ABAA (1Y), pewc Homep 1)
nara 050425, mn BC W, craye QTR

YOpasnenna npoaaen el

| Topoa| Asponopr| Tepsmwan| Npwner | Buner| Cmena gam | Pemcrpawnn | 1]

B wer| B

=
'

—

Fig. 5.41
Description of fields in the fiChange

The top two | ines of t Kewcdntaih genegakinfarnaaiiod p
on the raid (airline, flight number, date and status of raid).

Close of sales close of sales rules for each subclass of the raid (select codes of sale
conditions from the close of sales catalege[ h d B € ©O! RrRMistsydzed ¢ MMmr dzC d

Sales depth period of time prior to departure of the raid when tickets for the raid can be
sold (days; the value must be greater ttzath creation depth).

Direction i code of flight direction (this parameter is for internal use by Sifeazel).
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Close depthi period of time prior to departure of the raid when tickets for the raid
cannot be sold (days; the value must be smaller than seat sales depth).

Sales management defines the strategy for changing seat counters by class and
subclass demding on the progress of sales. Field value is selected from the dropdown list: O
AfSepar at eionuntberefpsaats antaesubclass depends on the delta between the logical
sales limit and the number of sold seats; when a seat is sold in any subadable number of
seats will be reduced only in that subclass);$e par w/ restr o0 (isnanmbarr at
of seats in the senior, more expensive subclass, cannot be less than in an inferior subclass; wh
a seat is sold in any subclass, &lgde number of seats will be reduced only in that subclass); 2
ANet wor ko (when seats are booked out in any
subclasses; expensive seats are booked out sootie;Br es hol do (whenn sea
any subclass, seats will also be booked out in all senior subclasses; cheap seats are booked
sooner).

Max length i maximum length of wait list (equal for all subclasses); when the length of
the list of passengers placed on wait list in any subctesshes the specified value, no further
placement on wait list will be allowed in that subclass. Length of wait list may be anywhere from
1 to 99. I f the specified value is A00, the

Wait list T information on wait list managesnt. You may enter codes of wait list
parameters in the field using the keyboard (the codes are described in detail in the instructions ¢
resource management in the text mode). If user is not sure that he clearly remembers the codes
each parameter, duc u s er may refer to a speci al for
Operations with the wait list are described in detbdve (se¢g " d B € ©! R Missydzd ¢ f
dzO 2 H, jWhit list parameters.

Name changei the field describesth r ul es to be wused i f a
You may enter codes of name change using the keyboard (the codes are described in detail in t
instructions on resource management in the text méddgtailed description of how to enter
name change pareeters is provided above (s§eh d B € O! RMissyded ¢ mMmr dz€
fiName change parameteys
City 7 code of the city that is a waypoint for the flight.

Airport T code of the airport located in the citat is a waypoint for the flighthis field
is optional for singlairport cities.

Terminal T code of terminal in the airport of the flight waypoint (complete only if the
airport has several terminals).

Arrival 1 time when the flight arrives at the point of arrival (enter on the keybioa
HHMM format).

Departure i time when the flight departs from the initial point of departure (enter on the
keyboard in HHMM format).

Date changei a property that indicates change of date; must be specified if the date of
departure and date of arrivaf the same flight are different (acceptable value$: b date
change, 1 flight arrives on the next datel i flight arrives on the previous date).

Check-in T name of passenger cheicktype for the flight (select from the dropdown

list).
Delayi delay value; will change when you enter delay parametere5.7.1)).
Return 1 return type; will change when you enter delay paramésees.7.17).
5.7.13 Changing raid status ( ST request )

Raid status is a ban or permission (sometimes permission with certain provisions) to sell
tickets for the raid. When a raid is created, it may be opened for sales (if the raid is createc
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automatically) or closed for sales (if the raid is tedamanually). Further changes to the status

of raid are introduced manually by the operator with appropriate access rights. You may changt
status of a raid or segmesiibclass in the raid report window. CliBlaid statusbutton to open

the AChaatges ¢ awidnddaw. An example of fGlygange
5.42.
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TyHKa2 ' -
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3anuce l % Bbixog

g
Fig. 5.42

Description of buttons in the AChan

Statusi status of raid or its segmestibclass; select value from the dropdown list.
Airlin e code of the airline that owns the flight (select from the airlines catsdeg.1).

Flight number 1 flight number (enter on the keyboard or select from the flights list of
the specified airline).

Period start1 start dateof the period for which raid status is defined.
Period endi end date of the period for which raid status is defined.

Frequencyi frequency of raids for which the status is defined (enter on the keyboard or
select in a special form activated by clickingth i Fr equency o0 button) .

Pointl i code of the city of departurgselect from the cities catalpgee[ " d B ¢ O!
RMIstsyded ¢ MmMmr dzC)thisdiigld ista®@ahdatpryizif the status of flight segment is
defined.

Point2 i code of the city of arrival (select from tlaties catalog, sed " d B ¢ O!
RMIstsyded & MMmr dzC)thisdgld ista®ahdatprgizif the status of flight segment is
defined.

Subclass’ name of the subclass for which the status is defined.
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Tosalesdepthrr ai d st atus speci fi etthé complete salesi St
depth for the raid.

Types of raid status

Free(S 1 free for sales.

Closed under OCC (J closed for sales.
Cancelled (@ - cancelled

Restore i n ACl os)ddr esnhdee OCCosdd under
cancellation.

Transfe status to GRS (A submit information on raid status to GR&ed by inventory
center when any mismatch is found in the status of the same raid in GRS and inventory center).

5.7.14 Changing cargo weight on raid (C+, C request )

An operator with appropriate access rights may change information on the quantity of
cargo transported by an airplane on the current raid, where necessary. You may change cart
parameters in the raid reppotwevi gnhdtiky.5wW3od @V
cickCargpbut t on in the ARai d reporto window.
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3anuch Moka3saib X Bbixog, |

Fig. 5.43
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Description of fiel dso iwi ntdhoew A Chang:e

Airline T code of the airline that owns the flight (select from the airlines catsd@3.1).

Flight numberi flight number (enter on the keyboard or select from the flights list of the
specified airline).

Period start1 date of the raid for which the weight of cargo is defined.

Pointl i code of the city of departurgselect from the cities catalpgee[ " ¢ € O!
RMlstsyded ¢ MM &z§.d dai dzO2 H j dz.

Point2 i code of the city of arrival (select from the cities catalege[ " d B ¢ O!
RMistsyded ¢ MM dz§.d dzi dzO2 H j dz.

Max allowed cargo weighti maximum allowable weight of cargo (kg) on raid based on
the raid parameters (reference field).

Current cargo weight i weight of cargo (kg) on board for the current raid (reference
field).

Cargo weighti quantity of cargo that is added to/removed from the current raid (kg).

Action 1 the toggle box defines which operation will be performed with the cargo
specified i n t heddi @eightgvil bevaddedgtdthedxisting eatgdémove
i weightwill be subtracted from the current cargo weight

Cargo information 1 any information that describes the cargo (reference field).

5.7.15 Browsing raid seats map s (SMrequest )

Where necessary, operator may browse the seats map for the raidothains
information on the locations of vacant and occupied seats in the cabin by flight segments. The
seats map also contains information on the seats placed on special booking.

You may browse seats map may only if the tickets for the flight are sald seat
numbers (i.e., th8alestypef i el d Twayh AlLmber so) .

To open the seats map, clifeatsmagbut t on i n the fARai d rep
of seats map is shown Kig. 3.38. Different colors on the seats map regmet different classes
of seats. Seats that have been booked or sold are dimmer than vacant seats. If a seat is placec
special booking, such seat will specify the booking holder code in accordance with the catalog o
booking holder codesee[ h B ¢ O! RMlstsyded ¢ MM &z¢ d dzj dzO2H ]

6 Information requests

Information requests are mandatory operations to be completed prior to selling and
booking a ticket. They are used to browse the essential information on the schedule anc
availability of seats on a flight.

To br ows e such i nformati on, sel ect il nfor
system will display thédFigiel)nf or mati on reques
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Iltems on the Al nformation request

Detailed flight report Browse information on flight loadingee6.5)

Flight loading Browse information on the quantity of sold/vacant seats o
the flight(see6.1)

Available seats Browse information on the availability of seats on the desi
raid (see6.2)

Schedule between cities Browse information on flights operating between the spec
cities(seeb.3)

Passenger lists Manage passenger ligeeb.7.7)

Sales report Browse information on the quantity of sold s€ate6.4)

6.1 Flight loading (SN request)
User may obtain information on flight loadifigumber of vacant and sold seats on raids).
To obtain information on flight l oadi ng¢

requestso t aSelectThests yasntde nt Iwiclkl | oda dsiprl gadfFigw ihred

6.2).
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Fig. 6.2
Description of fields in the AFIig

Airline T code of the airline that owns the flight (select from the airlines catsde§.1)
Flight number i flight number (enter on the keyboard or select from the flights list of the
specified airline).
Frequency 1 frequency of flight operatiofnumbers of days of the week when the flight is
operated; enter on theeyboard or select in a special form activated by clickingrileguency
button).
Start date i date when the flight depar{summary report will provide information for the
specified date and the next four days); if blank, information for the currentvdidbe provided.
Basic classes if the box is checked, information will be provided for basic classes only without
details on subclasses.

When you have completed the required fie
display a window with a gemated information report, as shown in the exampkgn6.3.
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Fig. 6.3
The AFI i ght |l oadingo report speci fies t

shoulder of the specified flight that were released for salgts that have been sold, and vacant
seats. Total quantity of seats in basic classenighlighted in bold. You may scroll through the
report using the APrevious dated and fANext

6.2 Available seats (1 request)

Before booking a ticket, cashier needs to know if seats in a certain class are available ol
the flight (or flight segment) operating between the two specified cities on the specified date. To
obtain such information, the cashier must brotheeavailable seats report.

To obtain i nformati on on availability
Al nfactri on request seledtBls& systemnwi Icll idikspl a
report par arnregiédr so wi ndow
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Fig. 6.4

Description of fields in the AAvail abl

Point of departure 7 code of the city of departur@elect from the citis catalogsee
[hdBCO! RMIssydeds MM dz¢d daj dz0O2H j dz.

Point of arrival T code of the city of arrivalselect from the cities catalpgee[ " d B ¢ O'!
RMlstsyded ¢ MM dz§. d dai dzO2 H j dz.

Departure date 1 date for which seats availability information is requegigali may
specify any past date to the maximum depth of 30 days; if a future date is specified, the systen

will display information on the raids created for the specified date in accordance with their
creation depth).

Airline 1 code of the airline that owns the fligiselect from the airlines catalagge3.1).

Flight number 1 flight number (enter on the keyboard or select from the flights list of
the specified airline).

Service class code of service clagk 1 economyF i first, B business.
Direct flights only T if the box is checked, connecting routes will not be included in the
available seats report.

Available seats reporwill be displayed as soon as the operator has completed the
appropriate fields ipartametieAwsai |Sadcifbesgsiwn tcd i
wi || di splay the #fAAvailable seatso window
parameters. An example of nAHFgw&i | abl e seat so
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Fig. 6.5
The AAvail able seatso window contains a

in the form of a table. It also contains other information on the raids found.

Raids deprting in the period from 8:00 till 16:00 come first, followed by raids departing
in the period from 16:00 till 24:00 and finally raids scheduled to depart from 0:00 till 8:00.
Direct routes come before connecting routes.

Description ofl a&bled dsse atns & hwei mdAovva i

# - serial number of flight in the table.
ARL T code of the airline that owns the fliglselect from the airlines catalogpe3.1).

Flight # 7 number of flight of the specified airline operated betweercities specified
in the request parameters.

Dprt port i code of the point of departure: city (select from the cities cgtaleg
[hdBCO! RMIstsydzd ¢ M yraidzéridocatrgl in da@akppraeity (select from
the airports catalggee[ h d B C O yrzif & MmMMmr dz¢ d. dzaj dO2H | dz.
Departure i departure time

SHD shift of departure dat@ i shift forward -1 7 shift back blanki no shif).

Arvl port i code of the point of arrival: city (select from the cities catalogfseed B ¢ O'!
RMissyded & MmMmr dz$)dor aitpprt loz&@éd Hnj atanultirport city (select from the
airports catalog, seeh dB ¢ ©O! RMlssyded ¢ MM dz¢ d dzaj dz0O2H j dz.
Arrival T arrival time

SHA'T shift of arrival date (1 shift forward,-17 shift back, blank no shift).

AC type i code of airplane typéselect from the vehicle types catalege[ " d B € O!
RMissydzed ¢ MM dz§.d dzi dz0O2H j dz.

Landings 7 number of stopovers (blank no stopovers, I one stopover, 4 two
stopovers, etc.).

Statusi raid statugfor details,see5.7.13.
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Delay i raid delay parameter (blarik no delay; a number from 1 to 7 indicates the
number of days of delay).

Economyi number of seats in economy class with distribution by subclé$sles class
name fi el d-oc armtaaiarcs etrh e Widdssaseclésed). t hi s cl| as:

Businessi number of seats in business class with distribution by subclasses (if the class
name fi el d-oc awrhtaaiarcs etrhe sfal es for this cl as:

First T number of seats in first class with distribution bypdasses (if the class name
field cootehasather fi sales for this class/ s

Description of buttons in the fAAvali

Previous datei go to information on raids for the previous date.
Next datei go to informatioron raids for the next date.

Parametersi opent he A Avail able seats (seeparBtt Op a
RMlssydzed ¢ MmMmr dz¢ d AChdmjging dePartH pardanetéjsto change raid search
parameters.

6.3 Schedule between cities (S request)

User may obtain information on the flights operated between the cities of interest, as well
aschange certain properties of the selected
appropriate access rights.

To obtain informatm on t he schedule of flights be
etween citiesodo in the Al nSekectite systemwillrdisptay e s t
he ASchedul e be(fFigv@&n citieso window

h
b
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Fig. 6.6
Description of fields in the fASchedu

Point of departure 1 code of the city of departur@elect from the cities catalpgee
["dBCO! RMlstsyded S Mg d&zCd dzj dzO2HJ da.

Point of arrival T code of the city of arrivalselect from the cities catalpgee[ " d B ¢ O!
RMissydzed ¢ MM dz§f d dzi dz02H § dz.

Date of departurei date for which you wish to browse schedule information (you may
specify any past date to the xmaum depth of 30 days); this field is optional; if the date is not
specified, information will be provided on all the flights operated between the specified cities for
which the periods of navigation and resource definition are available.

When you have szified the desired cities and dates, cli8&lect. The system will
di spl ay the fASch &n.wbR8 contamning infdrndatiom onntlte dlights. This
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window is similar to the fSchededuestscheduteo r t
information in the resource managementi@gle[ P d B ¢ ©O! R MisdgUdizddz] MNdg®2 H j

6.4 Sales report (SR request)

Using the sales report, a user may obtain information on the number of sold seats for eacl
day of a sales period.

To obtain information on sales, select
list and clickSelect.The systenwi | | di spl ay the #fASal(lRgb67report
7 MapaMerpsl copasi nonponakaM o & ET.
| Amanounmn | | | v
| Howeppoirca | | |
Nava Buinera =
Mo ompasnens | | |
Mo vaavems | |~
Knacc |
Nopxnace |
Hausano nepwona .- "_—]
OKOHM@HKE Nepioaa |
| N | | X Buon |
Fig.;7 )
Description of fields i mdovhe @ASal es

Airline 17 code of the airline operating the fligfdelect from the airlines catalogee
["dBCO! RMlstsyded S MM d&zCd dzj dzO2HJ da.
Flight number T number of the searched flight.
Departure date’i flight departure date.
Point of departure i code of the poinbf departure for the flight / segmefselect from
the cities cataloggee[ " d B € O! RMissyded ¢ MMr d&z€d dzj dzO2H | dz.
Point of arrival i code of the point of arrival for the flight / segmégselect from the
cities catalogseef " d B ¢ ©O! RMlssyded ¢ MMmr &z¢d dzi dzO2H ]| dz
Classi class of seats code.
Subclassi subclass of seats code.
Period start1 start date of the sales period.
Period endi end date of the sales periotb(later than departure date).
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Sales report will be displayed on the screen in the form of a caleiitiathes number of
tickets booked and sold on each day of the specified pgmiogrig. 6.8).

* | Cipaska no NPORAkaM &cF =

TTADAMATEW CTIRAEEN N0 MPOAMEAM Ma pRise KA T 20 wn 260905
zanepMon c 010005 no 280806

|| Mecan| me [ s | cp | e [De [c6 | Be |

| |cEs . bl-s 02-8 03-8 04-0
| 0E-9 06-8 07-0 08-9 05-8 10-8 11-4
| s 12-8 13-0 140 15-8 168 17-0 18-0

lezw 19-8 20-8 21-1 22-9 23-M 24-0 25-8
| ICEH 26-8 2746 28-0 29-8

'S(me_l

Fig. 6.8

6.5 Detailed flight report (FR request)

Using the detailed flight report, you may obtain information on the loading of flights
departing from the specified airggan the specified period. The report on flight departing from
any specified airport may include only part of the departing flights, which depends on the airline

and unit of the operator requestihghe r eport , as wel |l as on
console (se@Access to detailed flight repaigee6.5)0).
To obtain i nformati on on flight l oadi |

Al nformation requekkd.dhd askstlamt wialnld dritl 9 Ik
par amet er(Bigg69%i ndow

7 FEAPAMEPI COOmON 10 PORCHN oz B

Mava seinera A

[ Nokaamark oo,

L ToKanmar, saen o

|  Makasank. copasky | rDO"“""" | ([ nmiua

Fig. 6.9
Description of fields in the AFIlIight

Departure datei date for which flight information is requested.
Time 171 beginning of the requested peritdne in HHMM forma).
Time 21 end of the requested period (time in HHMM forjnat
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Departure port 1 code of the city (airport) for which flight report is requesteelect from the

cities catalogor airports catalogsee[ " d B € O! RMIlstsydzed ¢ fifr hdgfCedS Odzj

RMistsyded ¢ MM dz§.d dzi dzO2H j dz.

Direction 1 code of flight direction.

Show bookingi if the box is checked, the report will include information on special booking.

Show notesi if the box is checked, the report will onlgclude flights with notes (from raid

notes catalogsee[ " dB S ©O! RrRMlstsyded ¢ MM &z€d dzaj dzO2 H j dz.
When appropriate fields have been completed, cB8tlow report. The system will

di splay the AR&g610reporto window

' Commma no poss R rf B
34 J0NEHDS  conmen anpyu poscoo sy CER © 00D - 2400 1
Yeto | Buea | Semepyeel brip.| Mpes] Bunes| Wasm, iy Dace. sarpyans: Fanco! Cauddme | Sabpremposm| I5- | 7% | o)
Fedr dare Ingepaxa Dy, Tpxeer Jmoee Hame, Tim Tlacc. sarpysss Kmaoc Caofooe Safgomgosasms FE- N =
FA-08  1aazes ADOG TR NoR a8 bl L ? | &~=m ]
i {4 $ o [ =M o
| n > n -0 "
- ™" 3 & i [ 90 0
A £ £ ] | 9= 0 5
' | 1 4 o | &0 0
JEnc: i 50 Ir TP 18NS FICEENEFXATESR IS & 50 m IFTIA EA% BPOMENEFEATENR ¥E
Srwvan. || X Baxon
Fig. 6.10
Description of fields in the fARai

Flight T flight number.

Datei flight departure date.

DelayT raid delay tag.

Dprt i point of departure (city/airport of departure for flights transiting through the specified
airpart).

Arrival T arrival time

Departure i departure time

Arvl T point of arrival(city/airport of arriva).

Typei aircraft type(see vehicle types catalgg," d B € ©! R fls 5 ydizd ¢ dz@In pafe.q
Psgr loadingi maximum passenger loading.

Classi code of clasgspecify basic classes oy

Vacanti number of vacant seats.

Bookedi number of sold / booked seats

CLD 7 number of seats sold/booked for children aged 2 and older.

INF 7 number of seats sold/booked for children aged under 2 years old
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WL T number of PR on wait list.
Notes on each raid are displayed after raid loading information.

When special booking information is displayed, the following details will be show for
each raid: class of seats placed on special bookungper of seats and special bookaugle; if
sales type for the flight is Awith seat nun

7 Operations with tariffs and TAC

General information on tariff subsystem

Tariff subsystem of Sirer@ravel / Siren&2000 system has been designed in accordance
with the tariff data processing principles conventional for international booking systems.

One of the key concepts of tariff subsysterasiff application condition (TAC). TAC
is a formalized representation of certain condititirad, if met by a passgar, enable the carrier
airline to offer such passenger a certain price tariff. It is expected that the system will be
i mpl emented with bot hi SHACGENERALraddOSTACAPR) tHatS T A (
comply with the current toi cTkAeQ, shaal seesd porna cw
tari ffso wildl be offered.

Special tariffsare imposed by airlines with certain conditigngnimum and maximum
time of stay at the point of arrival, ticket return and reissue conditions, etc.).

Regular (full) tariffsdo not mpose any restrictions on the terms of travel (these include
First class and Business class tariffs and the full year economy class tariff).

|t i's assumed that a Aspecialo tariff o
Aregul ar o tlBkefpiaiflife bringvadditional pagsengers to its flights and this increase
its revenue.

TAC may include a variety of conditions that apply to passengers, to the process of
purchase, replacement and return of tickets, to the conditions of carriage,setwio&mong
other things, TAC can be used to implement equivalents of such concepts of foreign booking
systems as PEX and APHeum atrarfiffsfsroute tari

Unfortunately, the existing system does not always allsvio verify that TAC areised
legitimately. To some extent, an operator (cashier) must be involved in this verification process.
In this case, the system may only provide the operator with tips on which conditions to check,
and when the operator submits a request to sell a ticiddr a special tariff, the system will
tacitly presume that all the appropriate conditions have been verified and fulfilled.

Another concept introduced in the system isfthe o u t e, ahich aneansf af special
tariff offered only to passengers traveliapng a certain route. The system uses route number
and options to identify such route tariffs. This information is stored in the special card titled
ARout es,eeed( RTE)

Getting started

To start work with the tariff sugss t e m, sel ect ATari ffs ani
system will display the fOpe(Figa?l)ons with t a
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Fig. 7.1
Description of buttons in the fAOperati c

Tariffs T switch to the window used to enter and browse tariff informafsee
[hdBCO! RMIssydeds MM dz¢d daj dz0O2H j dz.

TAC T buttons in this area are used to switch to the corresponding TAC lp¢eeks?2).

Headings i operations with TAC headingéee [ " d B ¢ O! RMissydzed &
dz02 H.j dz.

BTC applicatoni swi tch to ABTC applicationo bl o
(see7.2.2.

Categories applicationi s wi t ch t o fACat ego(see’7r2.8. applica
Categoriesi switch to descriptio of categoriegsee7.2.4).
Geozonesi switch to the geographic zones catalege[ h d B € O! RMistsydzd &
dz02 H.j dz.

Attentior!! The following terms are used in the description of operations with tariffs and
TAC:

Tariff componenti a portion of carriage route for whose evaluation the OW tariff (one
way) or half of RT tariff (eturn) can be used.

Price unit i an entire route or its part (group of tariff components) that corresponds to a
certain type of carriage service, hasatvn price, and for which a separate ticket can be issued.

Combination i integration (incorporation in one carriage contract) of two or more price
units.

7.1 Operations with tariffs

To start working with tariffs, c |tariif k f
i nformat i Fg&.l)whinwvdlloopent he A Oper ati ons (Rig7A2h t a
that contains the task list for operations with tariffs.
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Fig. 7.2
Tariff management tasks:
Enter tariffs Enter tariff information(see7.1.1)
Tariff reports Browse tariff informatior(see7.1.3
7.1.1 Entering tariffs (ET request )
To begin entering tariffs, sel ect AENt e
window(Fig.72)and cl i ck #fASel ect ow(Fig h3gwillfoedsplaged t ar i
_ Beoa rapwpa R : g M
Homep e | | Ompaswiens -:[ Tun pocrag | |v| Aswaxounaws | ‘ v
Hctovmue | —i Kon werosma 'jl » MNepesozymk | { hvj
< . — T T .
fencianec | =] no | 175 Npopaxac 1”5 no | j
Topud) | ‘VIlrMmolmaanmmH v;[mmmw]l |'w |
w1 [ Ty [ war | ] o | | | Bamors | | |+
| MapuipyTHi 1apud
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Fig. 7.3
Description of fields in the HAENt

9999999)

Tlg number 1 telegram numbefserial number of messagenumeral in the range afi

Senderi code of the company that sent the message (numeral, maximum 3 digits).
Delivery typei type of incoming message (select from the dropdown list):

TPC.

F 1 formalized messagdeif the source of tariff informatiosent a formalized message to

O onlinei if the source provided tariff information via remote access system.

RT registrationT a TPC parameter.
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| T information sharing i a TPC parameter.
Airline 1 code of the carrier airline that registered thefftgselect from the airlines
catalogseef h dB ¢ O! RMIssyded ¢ MMr dz¢ d dai dz2O2H J dz
Source i direct number of incoming message from the source of tariff information
(numeral in the range dfi 9999999)

Source codd serial number of tariff in the message.
Carrier i code of the carrier airline that registered the tariff (select from the airlines
catalogseef " dB ¢ ©O! RMIssyded ¢ MMr dz¢ d dai dz2O2H j dz
Validity 1 tariff validity period(flights operation period
from 1 start date of the flights operation period to whibk tariff applies (if this date

precedes the date of entry or matches such date, the period begins on the date and time of ent
otherwise, the period begins at 0:00 hours on the specified date).

till 7 end date of the flights operation period to whible tariff applies (this field is
optional ; I f bl ank, the system wildl t hink
noticeo; otherwise, until 23:59: 59 of the s

Salei period of sale under the specified tariff:

from i start date othe sale period (if this date precedes the date of entry or matches such
date, the period begins on the date and time of entry; otherwise, the period begins at 0:00 houl
on the specified date).

till 7 end date of the sale perigithis field is optionaljf blank, the system will think the
period is prolonged Aindefinitely wunti/l fut
date.

Tariff 1 direction to which the tariff applies (select from the dropdown list):
| 1 tariff applies to flights fra the point of departure to the point of arrival

M i tariff is identical for flights from the point of departure to the point of arrival and to
return flights.

Point of departure i code of the point of departure; in case of a route tagfide of the
initial point of route(select from the cities catalpgee[ h d B € O! RMIstsyded &
dz02 H.J dz.

Point of arrival 1 code of the point of arrival; in case of a route tdrifode of the final
point of route(select from the cities catalpgee[ " dBO! R Mlstsyded & MMy dzC d

BTC i base tariff code generated aovided by the Regulation on Tariff Information
Registration and Publication Procéssaximum 8 characters

TAC 7 TAC number assigned by carrier airline (as in TAC headieg7.2.1.]).
TAI 71 tariff application identifier (select from the dropdown list):

17 OWtariff (one way, this tariff can be doubled and used as the RT tariff.

271 RT tariff (return.

37 OW tariff, this tariff cannot be doubled.
Total i tariff level (numeral in the range @017 999999.99)

Currency i code of currency of the tariff (select from the currencies catadeg
[hdBC O! RMistsydzed ¢ MmnAtteltiod Ounlyj onede@rikncy arle may be used
for one base tariff code between the point ofallepe and point of arrival.

Route tariff T if the box is checked, a route tariff is being entered; when checked, the
fields below will become active for completion.

Route i number of route option from the routes cdésee0); can be completed for a
published through tariff.
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Option i numberof route option from the routes catal(sge0); you may leave this field
blank if you enter a tariff without division operated by one carrier.

Division tariff 1 if the box is checked, you are entering a tariff with division into sections
of carriage route; you will need to complete one or more windows that follow (when the box is
checked, thé&ext button becomes active).

Description of batidhne® wnndbe AENTL

Enter tariff 7 enter the tariff and close window (if you are entering a route tariff and
have completed a window for division of tariff into sections, division information will not be
saved, and the system will display a corresponding waumatice).

NextT go to the next windowo enter route tariff informatiofsee7.1.2; active only if
the ADivision tariffo box is checked.

Exit i exit without saving the tariff.
7.1.2  Entering route tariff

The system allows you tnter route tariffs with division by sections; you may also enter
several division options for each route. Beginning of route tariff completion is the same as for a
regular tariff(see7.1.1). When you have entered the appraptie i nf or mati on i n
window (Fig.73), you may proceed to entering route
tari ff grigwid)ndow

[CBsamtomga 7
- Mapupyt
| YHKT OINpasnems Y ivl Mapupyr Bapuani \:

|| mepesoswom| Momenace| Eymma Topox] |

|

|

i..

=

| “Glitasan | | o Bsecwropwd | | P& Aamwe | | X Bewon

Fig. 7.4
Description of fields in the AENt

Point of departure 1 code of the initial point of routéselect from the cities catalpgee
[hdBCO! Rflstsyded ¢ MMmr dz¢ d dzj dzO2Hj dz.

Route i number of routgselect from the routes cabgl see0); must match the route
number entered in the previous window.

Option T number of route optio(select from the routes catalagpe0).
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The table below lists the sections for the #jest route option.

Carrier 1 code of the carrier airline for the section; a publishing airline must be specified
at least for one of the sections (select from the airlines catatmy h B € O! R Mls ts1
mMMmr dz¢ d dzj). dzO2 H j dz.

Subclassi leave blank

Total T calculated tariff for the route sectigmumeral in the range of 10 999999.99).
The total of calculated tariffs for the sections must be as follows: for OW {aAff 1 or 3) i
tariff wvalue specified in the AToTAAla?2)f i el
half the tariff value specified in the fATot

City T code of the point of transfer / destination point based on the route ¢ptieat
from the cities cataloggee[ " d B € O! R Mlstsydzd & MMmr &€ d dzaj dO2HJ

Descript on of buttons in the AENnter t

Back i return to the previous window.

Enter tariff T enter the tariff and close windo@f you the next window for division of
tariff into sections has been completed, division information will not be savedharsystem
will display a corresponding warning notice).

Nexti go to the next window to enter the route tariff option.
Exit i exit without saving the tariff.

7.1.3  Tariff reports

To browse tariff reports, sele@ariff reports i n t he A Oper awihdoms w

(Fig. 7.2) and clickSelectThe system wi || di splay t h@Eg.ATa
7.5).
 Tapayerphi COpasss 1o rapudan & F
Kotepoms #apugos|
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Tapnh b
Tipuasean sapupyTa
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Aara npogaxw |
 Bunomn | [ 2 Oumcnne || % Buoxon
Fig. 7.5

E CJSC ComteciN, 2005 157



Resource and Sales Management in Sirena AS February 8,2006

Description of fields in the ATari ff

Report type i select the type of repofteport parameters will change depending on the selected
type of report).

Tariff control (TCreques}i control information on theariffs entereqsee7.1.3..

Tariffs (T requestT browse information on active tarifsee7.1.3.9.

Discountg(D reques} i browse information on discoungpecified in TAC(see7.1.3.3.

Point of departure i code of the point of departu¢eelect from the cities catalpgee[ " d B ¢ O'!
RMissyded ¢ MMmr dz§.d dzi dz02H j dz.

Point of arrival i code of the point of arrivalselect from the cities catalpgee[ h d B € O!
RMistsyded ¢ MM dz§.d dzi dzO2H j dz.

Airline T code of the airline that published the tariffelect from the airlines catalpgee
{hdBSCO! RMlstsyded ¢ MMr dz¢ d dzj dzO2HJ dz.

Tariff 7 code of tariff

Route tagi if checked, the system will show information on the route (section) tariffs.

Route numberi show information on route (section) tariffs with route num@ecording to
Routes catalggee0).

TAC number i TAC number

Departure datei flight departure datécurrent date if not specifi¢d
Sale datei date when ticket was so(durrent date if not specifi¢d
Class/subclas$ code of booking class/subclass.

Passenger category code of passenger category

Currency 7 code of currency in which the entered tariffs are conve(sedect from the
currenciescatalog see [ h d B € O! RMistsyded & ) rdefuld valdejis thzO 2 H
consoleds currency.

Flights i flight number (or airline code; in this case, the report will show information on all
flights of the specified airline).

7.1.3.1 ATari ffs contr ol(T& raqeep D)r t

This report is designed to verify how the system interprets the tariff information that has
been entered previously. To view the repor
(Fig. 7.5),s e | e cftf sf tcaornit Repalrt dypeifieldd andhckeck Execute. An example of
tariffs control report is shown ifig. 7.6.

Kontporns rapuchos G o
Cnncox 1apsoe
| Homep env| Homep vepigps| How. & pox-ve| A/n| fomenacc| Tepmp | faea mew. | flavs cxon. |
{37 88 888 28 GOOJUTDL_ 09, 05. 05 -
| 88 888 2 QOOJUIT_ 09. 02.05 |
7 88 888 ZH 000IUDUT 09.03.05 |
{777 86 888 oy GOOJTUTT 09, 0%, 05 ‘
|_i333 a4 444 Ki KALOOO 05.09.05 30.00.05 |
1333 84 444 KA KALODD 05:09.05 30.09.08
1333 4 244 K KALOO_  05.09.05 30.09.05 |
{), 333 46 s XA |1 KALOOD  05.09.05 30,09.G5 |w
4 . g e »'ﬂ'*f | .
’ & 8 opaysep ] 1B Excel | X Buixon |
— —
Fig. 7.6
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Descriptionoff el ds i n the tablepoaf the ATar

Tlg #1 telegram number.

Tariff #1 serial number of tariff in the telegram.

# in doci serial number of tariff in airline documents.
ARLT airline code.

Subclass code of booking class/subclagsibjectt o t he new Regul ati on
entries).

Tariff i code of tariff.

Start datel start date of the tariff validity period.
End daté’ end date of the tariff validity period.
End of sale$ end date of the tariff sales period.
TACT TAC number.

= =4 4 A

Roue numbeil n u mb e r of route or A XxXo, wher e:

For a through tariff(route tariff without division into sectiohs route number is
highlighted in bold

For a route tari fi humbenofodiee di recti on NnAt he
For a route tar.i fi humbnert hoef drioruetced ifoohla fioBwaet
For a Nthere and imaombert afi rfouof tflé | Oove

For a Athere and backo tarif fi nanfberoftaeff r o
foll owed by etihthedifectians forhthepaiaaf tities in the request to
browser e port and the pair of <cities specif

the A<do character if the directions for
thepardé cities specified in the AENnter tar
T For a fAthereifiXmd backo tariff

1 For a Athere and backo tanXKodof fwlitbwédxb
character if the directions for the pair of cities in the request todeegport and the pair

o f cities specified in the AEnter tarif
directions for the pair of cities in the request to browse report and the pair of cities
specified in the AEnter tariffo window d

T

Fora At heikamk. t ar i f f

Tariff amount value of the tariff.
Currencyi code of currency in which the tariff is specified.
FlightsiT not used.

For ithere and backo tariffs and At here

departure, the systewill display both tariffs rgardless of how the pair of cities was specified in

therequesti n At hereo direction or in fAbacko di

Route tariffs wild/| be displayed in accor

report was requested.

rf

Description of buttons in the ATar.

Explicate tariff (EX reques) i browse detailed information on the selected tafgée
fiDetailed tariff informatioro).

To browseri convert table into HTML format.
To Exceli convert table into Excel format.
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Exit T return to the report parameters window.
Detailed tariff information (EX requesi

To browse detailed tariff i nformati on
report table and clickExplicate tariff. The gstem will display a table showing detailed
i nformation on the tariffs selected Tanffs acc

control o report. These parameters include t
example of tariffsikt with detailed information is shown kg. 7.7.
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Fig. 7.7
Description of fields in the fASelect

Tlg #1 telegram number.

Tariff #1 serial number of t&f in the telegram.

# in doci serial number of tariff in airline documents.
ARLT airline code.

Start of sale$ start date of the tariff sales period.
End of sale$ end date of the tariff sales period.
SDi start date of the tariff validity period.

ED1 end date of the tariff validity period.

Dir i tariff direction(u 1 there  ifbetwee.

PD1 code of the point of departure.

PAT code of the point of arrival.

Tariff i code of tariff.

TACT TAC number.

TAIT tariff application identifier.

Totali level of tariff.

Currencyi code of tariff currency.

Subclass code ofbooking class/subclags ubj ect t o the new Regul
entrieg.

Route #/optioni route number / route option numi{éor route tariffg.
Operatori ID of the operator who created the tariff.

Console’ address of the console on whicle tiariff was created.
Date entered date the tariff was entered.
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Description of buttons in the fASel

Selecti open form to edit or close tariffee7.1.4).
Exit i close the window.

7.1.3.2 ATari ffso 1B pequestt)

ATari ffso report can be used to browse
those for which there are currently effective application conditions. To browse the report,
compl ete the fiel ds(Fig.m5),4 dlee GitE nfi teRepon faflediede 01 M
and clickExecute.An example of the report is shownFig. 7.8.

_ Cnpasxa o tapugpax 7 & 1 r n" d'
szguo [ Kar, naccmqga) nomacc Hmpuwuou ] Pasuey tm_* ] Onom uponm;

L [KALOOD 3 ryan 0.008YE (100.00KP[) 130.09.05
2_[kA100_ 3 Tyme u obp  0.00FYS (200.00KPR) 30.09.08

3 _IKALOD_ 3 yan i0.00PYS [100.00KPR) 30.09.05
4 [KA1000 3 _ryns % ofp 0.00PYB (200.00KPK) 30.09.05

5 [KA275 3 Tyne w oofp 0.00PYS (400.00KPN)

6 |KAZT_ ) Ty 0 00FYE (200, 00KPT)

7 [ka2ys 3 Tyna 0.00PYE (200.00KP])

8 |KAZ27 3 Tyne % obp 0.00P¥5 (400,00KPQ)

‘ [ =~ — T — "._ — "T T L ——— = _i , »

S | SeBopsep | | |BExcel | | X Bemon
Fig. 7.8
Description of fields in the ATar

Tariff T code of tariff(fi * ajter the tariff code means that the tariff cannot be estimated
aut oma t!éomeans thaythe taiiff cannot be used at the sales location).

Passenger cat. code ofpassenger category.

Subclass code of booking (subclass) for tariff application.

Directioni direction in which the tariff applies

Therei oneway tariff.

Retuni it her e and backo tariff.
Throughi route tariff without division into sections (omeay).

Routei route tariff with division into sections (omveay).

CircleT route tariff with division into sections (there and back).

Thrgh circlei route tariff without division into sections (there and back).

Tariff amounti tariff value converted into theuaency specified in the request (tariff value and
code of tariff currency are specified in brackets).

Sale end last day when tickets can be sold with the specified tariff.

Staymini mi ni mum ti me (days/ months) of mtay
backo flight.

Staymax maxi mum ti me (days/ mont hs) of stay
backo flight.

ARLT airline code.

Flighti number of flight on which the tariff
condition is valid for all flidgnts of the specified airline).
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TACT number of TAC that contains the tariff application conditions.
Flight numberi number of flight (for route tariffs only).

Tariffs are displayed based on the fismal
areestnat ed based on the fAhalfo approach, but

For fAthere and backo tariffs and Athere
departure, the system will display the tariff depending on how the pair of citiepetesl in
therequesti n At hereo direction or in Abacko dir

For operators with airline ID, if the airline code was not specified in the request, tariffs of
their own airline will be displayed first.

Route tariffs will be displayed only if theap of cities in the request matches the initial
point and destination point of the route. For examate tariff for theMOW-KUF-IKT route
will be displayed if the MOWIKT pair of cities is specified in the request.

In the example above, route tariff livhot be displayed for the MOWUF section,
whose point of arrival is not the destination point for MWF-IKT route (route number
9945)

If a tariff cannot be used at the sales location, i.e. cannot be applied from the current
console, the operatortvih  appropri ate permissions wil/
code is specified in the column that comes after the tariff code. Operator without appropriate
permissions will not see this tariff on the screen.

7.1.3.3 ADi scount s o (D eeguest t)

This report can be used to browse active discount tariffs. To browse the report, complete
the fields in the nATakKg #5),selre@tor i dipskepatmrett £
type field and clickExecute.An example of theeport is shown irfrig. 7.9.

Cnpaska o 1apihax & B
[ Tepmp | Kar. naccampal Nomowacc] Hanpssnemue| Pasmep vapmpal Omoms. npomm| fpefuzame
L YRT-INOO PMA 3 vyna. ¥ obfp 0.00
2 [y-IN-100 PN 3 ryna 0.00
3 {¥y-CH-30 PET 3 ryna 25.00
4 [Y-YTH-25 MIA 3 2yna 40.00
5 [3-PES0  PEI 3 7yna 1900, 00
6 IYRT/AAD ARA 3 ryna ¥ ofip 5000.00
4 I' e T | |’

| | &35 B opayaep | *IBExcel X Buixon |
Fig. 7.9
Description of fields in the fADiscoul

Tariff i code of tariff.

Passenger cai. code of passemg category.

Subclas$ booking (subclass) code for discount tariff.
Directioni direction in which the discount tariff is effective.
Therel oneway tariff.

Returni it her e and backo tariff.
Throughi route tariff without division into sections (oney).
Routei route tariff with division into sections (ofveay).

Circlei route tariff with division into sections (there and back).
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Thrgh circlei route tariff without division into sections (there and back).
Tariff amount discount tariff value.
Sale end last day when tickets can be sold with the specified discount tariff.

Stay mini mi ni mum ti me (days/ mont hs) of stay at
flight.

Stay max maxi mum ti me (days/ months) of stap at
flight.

ARLT airline code.

Flighti number of flight on which the discount
condition is valid for all flights of the specified airline).

TACT number of TAC that contains the discount tariff applicationditions.

Flight numberi number of flight (for route tariffs only).

7.1.4  Editing and closing tariff (ET and CT requests )

To start editing a tariff or to close a
(see7.1.3.2, open detailed tariff information report by clickiriéxplicate report, select the
tariff of interest in the tariffs list that appears, and cli&&lect. The system will display the
AExplicate tariffo window t lwgRg.73)sIntkiswmddwa r t
you may browse all the information on the tariff.

Il n the same window (AExplicate t &ditiahdf 0) ,

al | the fields in the fAEeditdble.Besides, néewabutiorisfwili w
appear.

Description of buttons in the AExpl

Enter tariff 7 save changes.

Close tariff i close tariff.

Nexti go to route informatioiifor route tariffg.
Exit T return to the tariffs list.

7.2 Operations with TAC (tariff application conditions)

Tariff application conditio{TAC) is an essential concept of the tariff subsystem. TAC is
a formalized representation of certain conditions, in event of observance of which by a passenge
the carrier airline willoffer such passenger a certain tariff. In accordance with the new
Regulation, TAC structure includes the followiblgpcks

Heading Used to classify an application condition within the system as g
tariff information object; helps establish connection betw&AC
and STAGAPP or STACGENERAL(seef h d B ¢ O! R M
M &z€d dzj) dzO2 H j da.

BTC application (base Describes a variety of tariff properties to which the TAC (STAC

tariff code) APP) will apply(see7.2.2

Category application Used to determine correspondence between restrictions by cat
and tariff properties des (seei
7.2.3

Category description Specifies the actual tariff application conditiqeee7.2.9
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Each of the blocks specified above (exddptading) consists of an unlimited number of
entries (in case dfategory descriptionblock, these entries are called options).

A group of buttons ifn itnH e rfim@p @eelyoilparesn dwi
used for operations with TAClick a corresponding button to work with the appropriate TAC
block.

721 fAHeadingo bl ock

Using a wunique number ( TAC numberton i F
condition within the system as a tariff information object, defines the date when the condition
takes effect, and determines connection between TAC and SIPRC(STAGGENERAL).

Only one status of application condition with the specified number may dféect for a
carrier airline in a given period of time.

To start work with TAC headings, click théeadingsbut t on i n the AO

tari ff i nf or(R@ 7.I).ome wiyrsd ewn wi | | di spl ay t|
window (Fig. 7.10).
SO AT S {150 Lol
Acsescconimma w  Hoeep WTT Aars wano | Spesr e
Aara nponay | Hpen rpasaen
Thamion, copemy | | By O

Woooe T | X Tausan

Fig. 7.10

The area in the center of the window is used to display information on existing TAC.
When you first operthe window, it will not contain this information. TAC information will
appear on the screen only when you citiow.

Description of fields in the ATAC

A group of data fields at the top of the window is used to enter TAC report parameters.
All these fields are optional. If useloes not enter any values in these fields, the system will
display a list of general STAC.

Airline T code of airline(select from the airlines catalogee[ h d B € O! R Mls 51
MM dzC d dzl); ledw® Blankj fazgeneral L.

TAC number i number of TAC(if specified, the report will show information on this
specific TAC(see7.2.1.9; if blank, a TAC list will be displayed).
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Departure datei departure date.

Departure time i departure time; muste specified unless departure date is blank.
Sale datei sale date.

Sale timei sale time; must be specified unless sale date is blank.

Description of buttons in the ATAC

Show reporti display TAC report on the screésee7.2.1.9.
Clear1 clear all fields in the form.

Show TAC T show information on the TAC whose number the cursor is pointi(geat
7.2.1.9.

New TAC T openform to enter a new TAC headiligee7.2.1.].

Extireturn to the AOperations with tariff 1in
7.21.1 Entering and editing TAC headings (VUZ request )
Using a uniqgue number ( TAC number), i F

condition within the system as a tariff information object, defines the date when the condition
takes effect, and determines connection between TAC and SIPRC(STAC-GENERAL).

Only one status of application condition with the specified number may be in effect for a
carrier airline in a given period of time.

To enter a new AHed&Newi TAGbubt ook, ncltihek A
window. The system will displag hew window where you can enter and edit TAC headings
(Fig. 7.12).

| CoapaHMBIMERENMR 3araN0BKa YT Fd E

Homep 1ru [ = Ompasuiens 1_ Tun gocraeemn F } v‘ ﬁanammmm | ’ ‘Vv-l

Heroumme | Kon mcrovmmea | | ~ Mepesozwk | , ]_v|

AeiciBue c | =] no [ ] nponaxac I mo | |
v [ oy [ e | |
| \/ (foa,n.amcoamm \ _U:dmcum, . )(Buxon'
| —— —_— ~ |
Fig. 7.11
Description of fields in the ACreate

Tlg number 1 telegram number (serial number of message, a numeral in the rahge of
9999999).

Senderi code of the company that sent the message (humeral, maximum 3 digits).
Delivery typei type of incoming message (select from the dropdown list):

F 1 formalized messagdeif the source of tariff information sent a formalized mesgage
TPC.

O onlinei if the source provided tariff information via remote access system.
R registrationi a TPC parameter.
| T information sharing i a TPC parameter.
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Airline 1 code of the carrier airline that registered the tariff (select from the esrlin
catalog,se¢ h dB € ©O! R M dzdzqd ¢ dzj) ; dzZ@oH j B TAC, specify

Source i direct number of incoming message from the source of tariff information
(numeral in the range 0fi19999999).

Source codd serial number of tariff in the message.
Carrier i code of the carrier airline that registered the tariff (select from the airlines
catalog,se¢ " dB ¢ O! RMIssyded ¢ MMr dz¢ d dai dz2O2H J dz
Validity 1 tariff validity period (flights operation period).
Salei period of sale under the specified tariff with theegivT AC (not used at this tin)e

TAC i a fourdigit alphanumeric TAC number designated by a carrier in accordance with
the rules described in the Regulation on Tariff Information Registration and Publication Process

1 For TACT 4 numerals with nonsignificazeros, e.g0001, 0125, 0500, 1000;

 For STACAPP 1T Lat i n A AO as t he first char act
nonsignificant zeros, e.9.0 0 4 ;

 For STAGGENERALi Lati n ANO or AS0 (depending of
followed by 3 numerals with nonsignificant zeros, &@04.

STAC 1 number of STAGAPP used for categori¢lat do not imply any restrictions for
the given TAC; if blak, a reference to TAGENERAL must be provided (to be completed only
when TAC is published).

Typei STACGENERAL type,; compl ete only if th
value from the dropdown list:

NT STAC for regular tariffs;
Si STAC for speciatariffs.

Functions of buttons in the ACreate/

Create/Savei close window after saving changes.
Clear i clear all fields in the window.
Exit T close window without saving changes.

7.21.2 Browsing TAC headings (TPZ request )

To browse TAC headings, enter appropriate values in the corresponding fields of the
ATAC r ep o r(Fig 7.10) iand glck@Bhow. The system will display TAC information
(Fig. 7.12).
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SO VL st {F5Y =]
Avsccammms | 02 [ % Howep WIT [000] Marswiurora 001105 | Bpmsisanera 1140
RAva nponaxs 001100 | B rpasase 4140
owesrncopamy.’)| |C:Heaag Kommy /e

| M Hovmoe iR oo 10X m i 1| eter] k|
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Fig. 7.12
Description of TAC information table

The top line of the table shows the TAC name that includes airline code and TAC
number.

No.T serial number.

VP starti TAC validity period start date and time.

VP endi TAC validity period end date and time.

SP starti start date and time of sales period in accordance with TAC.
SP end end date and time of sales period in accordance with TAC.
Id i information for progammers.

STACi STAC (APP) number.

Typei STAC-GENERAL type.

Description of buttons in the ATAC

Show reporti display a new TAC report on the screen.
Back to listi show TAC list.
Clear1 clear all fields in the form.

Full TAC text i show tex of the TAC whose entry the cursor is pointingaatl that is
effective at the momergseefiBrowsing TAC text).

Edit TAC 1 openform for editing of TAC that the cursor is pointing(a¢e7.2.1.].
Delete TACT close information on the TAC heading that the cursor is pointing at.

Show TAC texti show text of the TAC whose entry the cursor is pointing at and that is
effective on the date amBrdwsihgThCtexopeci fied in

New TAC 1 openform to enter new TAC headir(gee7.2.1.).
Extireturn to the fAOperations with tariff
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Browsing TAC text (TP* requesi

When the system has display@AC report, you may browse the text of the selected
TAC. To do this, select the appropriate TAC in the list and @ilckw TAC text or Full TAC
text.

You may click Show TAC text to browseTAC text effective on the date and time
specified in the entry. Ae Full TAC text buttonallows you to browse full TAC text effective on
the current moment.

An example of TAC teikis shown inFig. 7.13.

Texct YT Tl = lﬁl
FCNUBHA NPRMEHERHS TapHds : SRS

flepxnog exaeTy (M) : o 03,059,000 19:15:50 mo 71, U5.3005 J6:53.32

Nepuom mponasxm (M) : ¢ 05,89 J005 16:15:58 mo 30.05,2003 25:59:58

TercT JOT, nmoarorosnexms o [PT, He namaes

 Snevan | {_X NPT -j

Fig. 7.13

After your request, the system will display textual information on the TAC heading.

If TAC was registered via the TAR LINE remote registration system, information o
such TAC will be provided to Siref2000 or GRS booking centers from the exchange file. In
this case, the text interpreted by the system will be followed by the TAC text obtained from TPC.

722 ABTC applicationdo bl ock

ABTC applicat i on ohpipedywnkthe daefff therkeygariff phranmeters a c
that are not identified in the tariff entry.

These parameters include the following: booking codes, tariff type, season, days of the
week / time of daytariff style and mode of displaying on ABS screen response to
information requests.

Tariff property is a general concept that includes the following: base tariff code, use ID,
route application geography, and route.

Parameters of a tariff entry and paC ame
applicationdo bl ock wildl be used in the fdCa
conditions identified in category options.

ABTC applicationodo block may consist of ¢

one specific tariff propgy and has a unique number. The number of entries in the block is
unlimited.

To start wor k with t he Bi@Aapflicatop putton mdhei o n
AROperations with t a(Fig.f7fl). Thendystemwnialt i od 0 s wli aayd o
applicati on (FigerTdd.rt 0 wi ndow
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Fig. 7.14

The area in the center of the window is used to display information on existing BTC
application entries. When you first open the window, it will natain this information. BTC
application information will appear on the screen only when you Sliakwv.

Description of fields in the ABTC ap

The group of data fields at the top of the window is used to enter BTC application report
parameters.

Airline T code of airline(select from the airlines catalogee[ " d B € O! R Mls 51
Mimr &z€d dzj). dzO2 H j da
TAC number T number of TAC(as in the TAC headingee7.2.1.).

Entry number T number of entry in the specified TXif specified, the report will show
information on the specific TAC application entfgee 7.2.2.2; if blank, a list of TAC
application entries will be displayed).

Departure datei departure date.

Departure time 1 departurdime; must be specified unless departure date is blank.
Sale datei sale date.

Sale timei sale time; must be specified unless sale date is blank.

Description of buttons in the ABTC a

Show report i display information on BTC appktion entries on the scregsee
7.2.2.2.

Clear i clear all fields in the form.

Show BTC applicationi show information on application entriésr the BTC whose
number the cursor is pointing @ee7.2.2.9.

New entryi open thdorm to make a new BTC application en{sge7.2.1.).
Extireturn to the AOperations with tariff 1in
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7221 Creating and editing BTC application entries ( VUPT
request)
ATTENTION!I Pr i or to completing the ABTC ap

AHeadi ngo block has been compl et edllowiyouto ST A
enter STAC data withoueographiaeference, as it will recognize it asegular TAC.

One ABTC applicationdo block may include
they all must have unique numbers and be distinguished from each other by at least on
designation in ABTCO, APointlo0, APoint20 an

Tocreate anew ABTC appl i cat Newredtry keunntttron icrd i €K
application reporto window. The system wil
entries on BTC applicatiofirig. 7.15).

[ —— o W
ey 1in Ornpratnie w LT - AR v
e coream Nan ec10'wmeo | _ Nopeaoren -
Avmcinnm © “{ oo 7 Mporasac | = |
" Henerp Hon fasnnme raesde Mty e s rop IENRIT TN | igeagss -
Fiyear 4 - bt Dy 2 - - Mapmnn
fury -  Cemmurin - e v | by | Ot - Pyt oty
Toscy,

| e xope. | Mame. woow, | Nwonscen| Mun, 33 | Horr W | Ko 9 Gadwes | Ve, t20 Boa edopn. | ¥n, = L]
|

o sngn, O, X Ao

Fig. 7.15
Description of fields in the ATAC: BT

Tlg number 1 telegram numbefserial number of messagenumeral in the range afi
9999999)

Senderi code of the company that sent the message (numeral, maximum 3 digits).
Delivery typei type of incoming message (select from the dropdown list):

F i formalized messagdeif the source of tariff information sent a formalized message to
TPC.

O1 onlineT if the source provided tariff information via remote access system.
R registrationi a TPC parameter.
| T information sharing i a TPC parameter.

Airline T code of the carrier airline that registered the TAC (select from the airlines
catabg,segf h d B ¢ O! RMistsyded ¢ MMmr deSpde cdzjf ydz@#Hrtj#da. f or

Source i direct number of incoming message from the source of tariff information
(numeral in the range 0fi19999999).

Source codd serial number of TAC information in the message.
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Carrier i code of the carrier airline that registered the TAC (select from the airlines
catalog,se¢ " dB ¢ ©O! RMIssyded ¢ MMr dz¢ d dai dz2O2H J dz

Validity 7 TAC validity period (flights operation period).

Salei period of sale under the specified tariff with the given T/AGt used at this time).

TAC i TAC number(as in the TAC headingee7.2.1.).

Number i entry number; a numeric value ththtfers from other values of the same TAC
(maximum 4 digits).

Base tariff codei base tariff code folTAC; not to be completed for STABPP
(verifiable parameter; when the system det
applicationdo entry that does not disagree W

Tariff application identi fier i tariff application identifier(select from the dropdown
list):

17 OWtariff (one way), this tariff can be doubled and used as the RT tariff.
27 RT tariff (return).
37 OW tariff, this tariff cannot be doubled.

Pointl, Point2 i geographic locatiothat corresponds to the code of base tariff to which the
given entry applies.

To enter the geographic location, you will need to complete two fields: geographic
location type (select from the dropdown list: ¢itygion federal districtcountry) and codeof
the city / region / federal district / country (select from the corresponding catalogs). If
geographic | ocatoiders tfype AiPoi mM€Ciltoy@a,nd HAPoI
| ocation type is MARegi on o, entiiyRepties to allthe dities t r
located within the limits of the specified geographic location. The entry is applicable to tariffs
with point of departure in APointlo and t ¢

Routei number of route for route tariffin accordance with the routes cataleee0).

Type i code of tariff type in accordance with the Regulation on Tariff Information Registration
and Publication Process (select from the catalog of tariff tpoessee{ h d B € O! RMIs 51
" dz§ d da23. 1§ da

Seasoni code of season in accordance with the Regulation on Tariff Information Registration
and Publication Procegselect from the seasons catalegef h d B ¢ ©O! R Missydzd ¢ f
dz02 H.j dz.

Day i code of the type oiveekday/ time of day in accordance with the Regulation on Tariff
Information Registration and Publication Procéssect from theaype of weekday/time of day
catalog,see3.39.

Style 1 tariff style (select from the dropdown list or enter on the keyboard a corresponding
Cyrillic or Latin charactei1 ( N) , & ( S) ) :
N normal
ST special
Display i code of the type of display of base tariff codes on ABS screens in accordance
with the Regulation on Tariff Information Registration and Publication Prdsessct from the
catalog of base tariff codesee[ h { B € O! RMlstsyded ¢ MMmr dz€d dzj dzO2

Manual evaluation 7 tag of automatic/manual tariff evaluation; if checkéd
semiautomatic/manual evaluation of tariff with the specified TAC, if unche¢kadtomatic
evaluation of tariff with the specified TA@nchecled by default

Text T additional information that cannot be formalized (text must be no longer than
2,000 characters, with Cyrillic and/or Lati
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At the bottom of the window, you will see a table camtag duplicate information
relevant to the BTC entryBasic operations with tables are described in the graphical terminal
manual.

Description of fields in the table

PCCi passenger category cofle accordance with the passenger categories catdeg
3.20); specify only when bookingcode al ue of @ASubcl asseso fiel
passenger category; otherwise, booking code will be used for any passenger category. Passent
category code for which the tariffiss ed i s set in the category

Min agei minimum age of passenger of this category (years)
Max agei maximum age of passenger of this category (years)

Subclasses booki ng code specified for the bas
location(f i el ds @A Poi n t(domsistennvdth theRariff direcfoa )ndex for booking
categoriesf BC directi ono field)) and passenger ¢
may be specified. The funct i WMhenya eréatela BTAG,e e r
make one entry that includes all booking codes.(26)

BC directioni direction index of tariffs for which the booking code is specified

37 for tariffs with point of departure in i
47 for tariffs with point of departureii Poi.nt 2 0
If blank, booking code will be specified for tariffs with point of departure in both
APointlo and APoint20. Do not complete if

BC excepi number of exceptions block for booking codes in accordance with thddfeg on
Tariff Information Registration and Publication Process.

Code in ticketi code in ticket that is used to replace the base tariff code on ticket blank
(numerals and Latin letters).

CIT indexi codein-ticket index that shows which specific typé iaformation from tariff
application condition must be used to complement the code in ticket when ticket blank is being
filled out:

17 maximum stay timgcode will be complemented with a numeric value of the time of
maximum stay and the unit of time irafin letters: Oi days, Mi mont hs (category
field))

37 discount value(code will be complemented with a numeric value of the discount
(categories12 2 i n APRSO field)).

Prcs codd ticket processing code (opportunity to place special messagie ticket; it
is usually a 3igit code of passenger category determined in accordance with the Regulation on
Tariff Information Registration and Publication Process; only Latin characters can be used).

PC indexi ticket processing code index that sfsowhich specific type of information
from tariff application condition must be added when ticket blank is being filled out:
17 maximum stay time (code will be complemented with a numeric value of the time of
maximum stay and the unit of time in Latintégs: Di days, Mi mont hs (category
field))

3i discount value (code will be complemented with a numeric value of the discount
(categories12 2 i n APRSO field)).

Com namé& commercial name of tariff.
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Description of buttloinsatiinon hlel GdKC: wiBr

Create/Savei close window after saving changes.
Clear i clear all fields in the window.
Exit T close window without saving changes

7.2.2.2 Browsing BTC application entries (TPPT request)

To browse BTC application emgs, enter the appropriate values in the corresponding
fields of the ABTC alfg 71.14) ardtclickShowrThepsgstem avill wi n
display information on BTC applicatiqfig. 7.16).

w0 sp——R} (T YT) o of B
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Vot s : A1a nponaxy niins | Hpn sposaan L340
MoNsasny copanny mngv:?(ulv [ Ovmc s
KX, £000.3 Nones wesst Y11
L | 0 s | (scomenene 03 Wowwos | oo 10 10| SET] Sen |
L TmmE 151w DOCEMOS AN 338 0874 » ’
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Fig. 7.16

Description of BTC application report table

The top section of the table contains the title of BTC application entry that consists of the
airline code, TAGhumber and entry number.

No.i serial number.
VP starti BTC application entry validity period start date and time.
VP endi BTC application entry validity period end date and time.
SP starii start date and time of sales period in accordanceBilith appication entry
SP end end date and time of sales period in accordanceBiit application entry
Id i information for programmers.
BTCi base tariff code for TAC.
Typei STAC-GENERAL type.

GL1 71 type of geographic location and code of the correspongiographic object for
Pointl.

GL2 7 type of geographic location and code of the corresponding geographic object for
Point2
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Description of buttons in the ABTC a

Show reporti display new BTC application report on the screen.
Back to list i show BTC application entries list.
Clear i clear all fields in the form.

Full TAC text T show text of the BTC application entry that the cursor is pointing at and
that i s eff ect iBravsirgBTCtappbcationeniy t@tt) .( see i

Edit entry T open theform for editing ofthe BTC application entrthat the cursor is
pointing at (se§.2.2.).
Deleteentry 1 closeBTC application entryhat the cursor is pointing at.

Show texti show ext of theBTC application entryhatthe cursor is pointing at and that
i's effective on the date BrowdingtBTGrepplicatpre entryf i e
textdo ) .

Newentry i open theform tocreate a new BTC applicati entry(see7.2.2.)).
Extireturn to the AOperations with tariff
Browsing BTC application entry text (TP* requesi

When the system has displayed BTC application report, you may érhegext of the
selected entry. To do this, select the appropriate entry in the list andStiak text or Full
TAC text.

You may click Show TAC text to browse TAC text effective on the date and time
specified in the entry. Thieull TAC text button albws you to browse full TAC text effective on
the current moment.

An example of BTC application entry text is showrig. 7.17.
Tj Texct KGT : _ g H

Yenosua npiMeHeHMA Tapuds : RS
Hepuon =maera [(NX): c 05.09.2005 16:12:58 nmo 30009.2005 23:59:509
HOepuon mpogexx (M) : c 05,.06.2005 16:1Z:58 mo 30.00,2005 23;59:59

Brox npydeHesns KBT: RV ENN
NMepwon suneTa (OA): o 07.08.2005 11:24:0% mo 07,00,2005 13:34:35
TNlepwon mpomecxy (M) : c 07 02,2005 11:°4:03
NMpieeuseTca Ans Tapupos ¢ awbun xonom Gazosoro mapnuda.

Bun rapuda H -mHopMans M.
Koxm Bpoumposamsa:
3

Terct YIIT,

noaroTosnenmay & [OPT, e masigen

&) Nevats _ ¥ 3apbiis

Fig. 7.17
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After your request, the system wil|l di s
and ABTC applicationo bl ocks).

If TAC was registered via the TAR LINE remote egistration system, information on
such TAC will be provided to Sirer2000 or GRS booking centers from the exchange file. In
this case, the text interpreted by the system will be followed by the TAC text obtained from TPC
(exchange file).

723 fACategorycappbno bl ock

ACategory applicationo
TAC may include up to 22
quantity.

Each fACategory applicat i cetaumbed obenkies.rkach i
entry is a filter (check item) for granting access to the conditions (restrictions) of category that
must be checked to identify whether the tariff can be applied or to take notice / action (e.g., for
exchange/return operationgach entry contains a combination of parameters whose values are
compared to the values of tariff properties
processed, tariff property denotes not only the combination of base tariff code, application
identifier, tariff geography and route, but also the type of tariff, season and weekday / time of
day, i1 f these properties are specified in t

Restrictions set in the category with respect to the tariff property may cohsiste
category option, several options within one category, or several options of several categories
Restrictions in category fA0. Applicationo sh

If detailed tariff properties meet the requirements of enttyme fA Cat egory
block (successfully pass through the filter), category restrictions will be checked against booking
conditions in the given PNR. To check fulfillment of category conditions, the system uses the
string logic (if specified) thatlws implementing complex relations between data in different
categories. String logic is deployed on the

To start work with the 0 Ca Caegoyrapplicatipnp | i
utton perr dthieonisO wi t h t ar (Fig.f7.1).i Thi$ wil oparttheo n o
Category applickEdg718n reporto window

ock mus fThuhene c on

bl
ARCategory applica

b
fi
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Fig. 7.18

The area in the center of the window is used to display information on existing category
application entries. When you first open the window, it will not contain this information.
Category application information will appean the screen only when you cligkow.

Description of fields in the fACategor

The group of data fields at the top of the window is used to enter category application
report parameters.

Airline T code of airline (select from ¢hairlines catalog, seh d B € ©! RrMistsydzed ¢ f
dz02 H.j dz.

TAC number T number of TAC (as in the TAC heading, se2.1.).

Category numberi number of category.

Entry number T number of entry.

Departure datei departure date.

Departure time i departure time; must be specified unless departure date is blank.

Sale datei sale date.

Sale timei sale time; must be specified unless sale date is blank.

Description of buttons in the fACatego

Show reportT display information on category application entries on the scree)see
Clear1 clear all fields in the form.

Show category applicationi show information on application entry for the category
whose number the cursorpsinting at (se®).

New entryi open thdorm to make a new category application entry (&@€3.]).
Extireturn to the AOperations with tariff 1in
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7.2.3.1 Creating and editing category application entries ( VUPK

request)

To create a new fACat egor Mew amry buttoa ant theo n 0
ACategory application reporto window. The ¢
or edit category application entri@=g. 7.19).
2Lt csesmovctudees & B

Howeep 1o CImaunre . Fun oo - ANt -
[ AR W 10 b (lepenrran
AuncTine ¢ 1 m 1 Mwomaean | | ™ -
i EETNTT [ LLO) Wi -
Mty 1 - - My 2 - - [
T - Chsnmocte N o | Pt o TPT—

Crporem noomss

NE | Mom. mer.| Bap. war.. Wampew. .| Twaser...

v Coxsave coxpwem. £ Orcrams _)_(Vau-u_

Fig. 7.19
Description of fields in the ATAC: Cat

Tlg number 1 telegram number (serial number of message, a nuinettat range of 1
9999999).

Senderi code of the company that sent the message (numeral, maximum 3 digits).
Delivery typei type of incoming message (select from the dropdown list):

F i formalized messagdeif the source of tariff information sent a foalized message to
TPC.

O1 onlineT if the source provided tariff information via remote access system.
RT registrationi a TPC parameter.
I 7 information sharing a TPC parameter.
Airline 1 code of the carrier airline that registered the TAC (selenh fthe airlines
catalog,se¢ h d B ¢ O! RMistsyded ¢ MmMmr delpde cdejf ydz@#Hitj#tda. f or
Source 7 direct number of incoming message from the source of tariff information
(numeral in the range 0fi19999999).

Source codd serial number of TAC informatiomithe message.
Carrier 1 code of the carrier airline that registered the TAC (select from the airlines
catalog,se¢ " d B ¢ O! RMlstsyded ¢ MMmr dz¢d dzj d&ZO22HJ dz.
Validity i TAC validity period (flights operation period).
Salei period of sale under the specified flawith the given TAC (not used at this time).
TAC 7 TAC number (as in the TAC heading, se2.1.].
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CategoryT number of category for which the
created (numeral in the range af Q9).

Number i entry number; a numeric value that differs from other values of the same
category (maximum 4 digits).

BTC 1 base tariff codd h a't corresponds to the <code
ABTC applicationo bl ock, o mibedain dceordanteywithotlie b
Regulation on Tariff Information Registration and Publication Process, for which the current
entry specifies category restrictions (only the family of base tariff codes may be specified for
STAC-APP).

TAO 1 tariff application dentifier (select from the dropdown list):

17 OWtariff (one way), this tariff can be doubled and used as the RT tariff.
217 RT tariff (return).

37 OW tariff, this tariff cannot be doubled.

Blanki no restrictions (one way, return).

Pointl, Point2 1 geogaphic location that corresponds to the code of base tariff (BTC field) to
which the given entry applies.

To enter the geographic location, you will need to complete two fields: geographic
location type (select from the dropdown list: city, region, feddisdfict, country) and code of
the city / region / federal district / country (select from the corresponding catalogs). If
geographic | ocation type is ACityo, codes
|l ocation type is$sfiRegtonoy fiEedetalod t hi
located within the limits of the specified geographic location. The entry is applicable to tariffs
with point of departure in APointlo and t e

Routei numter of route for route tariffs in accordance with the routes catalo@)see

Type i code of tariff type in accordance with the Regulation on Tariff Information Registration
and Publication Process (selectnfrthe dropdown list).

Seasoni code of season in accordance with the Regulation on Tariff Information Registration
and PublicatioriProcess

Day i code of the type of weekday / time of day in accordance with the Regulation on Tariff
Information Registratiomnd Publication Process.

STAC 1 number of STAC for shared use for the given category (not in use at this time).
Commenti tag of share use of TAC and STAC (not in use at this time).

Manual evaluation T tag of automatic/manual tariff evaluation; if checked
semiautomatic/manual evaluation of tariff with the specified TAC, if uncheckadtomatic
evaluation of tariff with the specified TAEnchecked by default).

String logic
If restrictions consist of several options of one or different categories, tha&g i
sequence. Logic operators in the AL/ OO0 fi el
One entry of the fACategory applicationo
by the AORO operator that i'S not spedcnof i ed

include the options of categories that have not been published by the carrier airline.

Operations with this table are the same as the common operations with tables described i
the graphical terminal manual.

Description of fields in the tahle
L/O 7 logic operatoselect from the dropdown ljst
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THENT mandatoryentry in the first line.

ANDT restrictions of this category option are used only with restrictions of the previous
category option.

OR'T either restrictions of the current category optiamsyestrictions of the previous
category option are used.

IF T this operator is used when application of restrictions of the previous sequence of
category options depends on application of restrictions of another definitive sequence.

OR ELSHE thisoperato i s wused only together with
the sequence of category options whose restrictions apply only if restrictions of the sequence c
category options s pecihdvenetdbbeencompetese Al FO | ogi
Cat nmr. 7 number of category/subcategory used in the string logic.
Cat opt. i category option used in the string logic.
Tariff direction T index of tariff direction for which the specified category option is defined:
37 for tariffs with point of departureii Poi nt 1 0
47 for tariffs with point of departure in i

If the field is blank, this category option will be defined for tariffs with point of
departure in both APointlo and APoint20.
s ame. I f comphetledandhé&®PoiiRt 20 must al so |

TC index i index of tariff component direction for which the specified category
option is used (select from the dropdown list):

JTtariff component with direction @At heérseo
movement direction and the tariffodds directi

T tariff component Wiatrh f di compiomre ntfibdoko v
movement direction is ppposite to the tarif

Description of buttapplinatheni®AGrckGa

Create/Savei close window after saving changes.
Clear1 clear all fields in the window.
Exit T close window without saving changes.

7.2.3.2 Browsing category application entries (TPPK request )

To browse category application entries,egrihe appropriate values in the corresponding
fields of the @ACat eqg o Fig. 7.E)papd ciickSAawiTohersystere \pilo r t
display information on category applicatigfig. 7.20).
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Fig. 7.20

Description of category application report table

The top section of the table contains the title of category application entry that consists of
theairline code, TAC number, category number and entry number.

No.i serial number.
VP starti category application entry validity period start date and time.
VP endi category application entry validity period end date and time.

SP starti start date and tim of sales period in accordance with category application
entry.

SP end end date and time of sales period in accordance with category application entry.
Id i information for programmers.
BTCi base tariff code for TAC.
Typei STAC-GENERAL type.

GL1171 type of geographic location and code of the corresponding geographic object for
Pointl.

GL21 type of geographic location and code of the corresponding geographic object for
Point2.

Description of buttons in the fACatego

Show repott 7 display new category application report on the screen.
Back to listi show category application entries list.
Clear1 clear all fields in the form.

Full TAC text i show text of the category application entry that the cursor is pointing at
andthatisef ect i ve at Brdwsng categoe applicatien eptextd).

Edit entry T open theorm for editing of the category application entry that the cursor is
pointing at (se&.2.31).
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Delete ertry i close category application entry that the cursor is pointing at.

Show texti show text of the category application entry that the cursor is pointing at and
that is effective on the da&8towsingqaatdgory applieatios p e
enry texo ) .

New entryi open theform to create a new category application entry (c263.1).
Extireturn to the fAOperations with tariff
Browsing category application enty text (TP* request

When the system has displayed the category application report, you may browse the tex
of the selected entry. To do this, select the appropriate entry in the list an&lotiektext or
Full TAC text.

You may click Show TAC text to browse RAC text effective on the date and time
specified in the entry. Thieull TAC text button allows you to browse full TAC text effective on
the current moment.

An example of category application entry text is showhign 7.21.

TeKCT NPUMEHENKA K3TETopiil o &

- A::.

FCOUSHA NPHMEHEHRA Tapupa : EEEIRERRE i
Nepwon espera (M)« ¢ 05,33.3005 16:14:58 mo 30,0%9,3083 25:53: 55

Nepywom mpomaxy (M) ¢ o U5.09. 2005 totdl:i55 mo SOLUS. 1005 25:59:59 |

Bron nprMexenis KBT: QLT JEu
fAepron suasta (M) : & D705 J005 15:28:36
flepron npomsxn (IM) & < 07,00, 20035 (5:24:35

flpsesaeTes N8 Tapudos C =it xonoM SazoB0rc TApHia. TPsorpadus - pemny A
~LOEFCEANT nn YT ' =TATTHN.

By Tapuda W muprsits s,

Koan GpoMMposamus:

‘ Snesars | | X Joxphiie

Fig. 7.21

After your request, the system will display textual information on the TAC (all entries
from the AHeadi ngo, ABTC applodkg).ati ono and 0

If TAC was registered via the TAR LINE remote registration system, information on
such TAC will be provided to Siref2000 or GRS booking centers from the exchange file. In
this case, the text interpreted by the system will be followed byAl@t&xt obtained from TPC
(exchange file).

724 ACategorieso block

ACategory descriptionodo bl ock mu st be c:
categories. This blockontains an indefinite number of entries expressly setting the tariff
application conditoa (each category has its own entr
descripti onoCATEGORXOPAIONS. c al | ed

Tariff application restrictions are set in the following categories:

0. Application

1. Selectivity Create/Save i close window after savin
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changes.

Cleari clear all fields in the window.

Exit T close window without saving changes
Category 1 (ViuBrequesict i Vv

2. Weekday / time of day

Category 2 iAWeegWkhay/
requesk

3.Season

Text 1 additional information thal
cannot be formalized.

Category (QU3fe§uesi s on 0O

4. Application of flights

5. Booking and ticket pro@sing

6. Minimum stay

Category 6 AMini mum

7. Maximum stay

Manual evaluation 1 tag of
automatic/manual tariff evaluation; if check
T semiautomatic/manual evaluation of ta
with the specified TAC, if unchecked
automadic evaluation of tariff with the
specified TAC(unchecked by default).

Text 1 additional information thal
cannot be formalized.

Category 7 iMdnrequest m

8. Stopovers

10. Structures and combinations

Manual evaluation 1 tag of
automatic/manual tariff evaluation; if check
T semautomatic/manual evaluation of tar
with the specified TAC, if unchecked
automatic evaluation of tariff with th
specified TAC(unchecked by default).

Text T additional information thal
cannot be formalized.

Subcategory 105 (WUCGHn
request

Manual evaluation 1 tag of
automatiémanual tariff evaluation; if checke
I semiautomatic/manual evaluation of ta
with the specified TAC, if unchecked
automatic evaluation of tariff with th
specified TAC(unchecked by default).

Text T additional information thal
cannot be formalized.

Subcategory 106 AaCar
(VU106 request

11.Cancel dates

Category 11 (\WClarequedt!

12. Tariff surcharges (discounts)

Manual evaluation 1 tag of
automatic/manual tariff evaluation; if check
T semiautomatic/manual evaluation of ta
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with the specified TAC, if unchecked
automatic evaluation of tariff with th
specified TAC(unchecked by default).

Text 1 additional information tha
canrot be formalized.
Category 12 dATari ff
(VU12 request

13. Travel with attendants

14.Carriage restrictions

15. Sale restrictions

16. Carriage agreement termination (variatio
fees

18. Important notifications on ticket Manual evaluation 1 tag of
automatic/manual tariff evaluation; if check
T semiautomatic/manual elation of tariff
with the specified TAC, if unchecked
automatic evaluation of tariff with th
specified TAC(unchecked by default).

Text T additional information tha
cannot be formalized.
Category 18 Al mport a
(VU18 request

19. Discounts for children and infants

20.Discounts for group leaders

21.Discounts for agents

22.0ther discounts

26.Groups

STAC-APP and TAC may only include some of the above caiegoISTACAPP
includes categories in which restrictions differ from the restrictions set for this category in
STAC-GENERAL. TAC includes categories in which restrictions differ from the restrictions set
for this category in STAGAPP (STAGGENERAL).

Each ct&egory has a number of determined parameters that are mandatory if the categor)
is included in the application condition. Optional parameters are not included in the category if
their values are napecified.

Restrictions that cannot be encoded usingdsteth parameters and their values will be
specified for each category in textual for
longer than 2,000 alphanumeric characters in Cyrillic and Latin alphabets.

For each category, several restriction optioras/ be described that have different sets of
parameters and/or their values. Eaetegory option will be assigned a unique code in the
Ain. wo format, where

ni number of category that this option describes, and

w i code of category optiofrandom alphanumie sequence in Cyrillic and Latin
al phabets except sequences that begin with

Overall length of category option code must not exceed 10 characters. Category option
codes must not be repeated.
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It is reasonabl e to r evi eutsiddathedACisttuattire gso r
an independent object of tariff information (even though the Regulation on Tariff Information
Registration and Publication Process allows setting tariff application restrictions directly within
TAC) . By def i ni dgsctrhiept ¢ ©atde gbolroyc k out si de
independent object, we may use the same predefined category options in a variety of TAC.

To start work with the fCaGategoresbyttondretisec r i
AOperati onsomwmdthi ardig.w.K)nThiswill opent he @A Cat egor )
window (Fig. 7.22).

Crrmiss 10 carer o A |
At Ay - K g - JURRA B a0 ] Openes peanera
Baumon san g Mara npoasas =1 vy npanaes |
Mheaznm cppmsy T Ovecine
Pom s Jammon ¥ Buon
Fig. 7.22

The area in the center of the window is used to display information on existing category
descriptions. When you first open the window, it will not contdiis information. Category
description information will appear on the screen only when you Slakv.

Description of fields in the fACate

The group of data fields at the top of the window is used to enter category report
parameters.

Airl ine T code of airline (select from the airlines catalog,eed B € ©! rMistsydzed & f
dz02 H.j dz.
Categoryi number of category (select from the dropdown list).

Category optioni category option (if specified, the report will provide information on
the spedic option of category description (s6g if blank, a list of category descriptions will be
displayed).

Departure datei departure date.
Departure time i departure time; must be specified unless departure date is blank.
Sale datei sale date.

Sale timei sale time; must be specified unless sale date is blank.
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Description of buttons in the nACat e

Show reporti display information on category descriptions on the screerDfsee
Clear i clear all fields in the form.

Show category applicationi show information on the description of the category whose
number the cursor is pointing at (S8e

New entry T open theform to enter a new categodescription (se&.2.4.)).
Extireturn to the AOperations with tariff 1in

7241 Creating and editing category descriptions

Categories that describe tariff application restrictions are defined in the Reguwation
Tariff Information Registration and Publication Process. When creating or editing a description,
user must specify the appropriate category by selecting it from the dropdown list in the
corresponding field.

To create a new category description entrigkddheNew entrybut t on i n t he
reporto window. The system wil|l di spl ay a
description entries.

Different forms used to create different categories. At the top of the window, each form
has fields usedtdescribe an entry. These fields are the same for all categories.

Description of common fields in the

Tlg number i telegram number (serial number of message, a numeral in the range of 1
9999999).

Senderi code of the company that séhé message (humeral, maximum 3 digits).
Delivery typei type of incoming message (select from the dropdown list):

F 1 formalized messagdeif the source of tariff information sent a formalized message to
TPC.

O17 onlinei if the source provided tariff iofmation via remote access system.
R1 registrationi a TPC parameter.
I T information sharing a TPC parameter.
Airline 1 code of the carrier airline that registered the TAC (select from the airlines
catalog,se¢ h dB € O! R Mistsyded & M)igpeddt i #zj # @zORairj dS T AC.
Source i direct number of incoming message from the source of tariff information
(numeral in the range 0fi19999999).

Source codd serial number of information in the message.
Carrier 1 code of the carrier airline that registered th&CT(select from the airlines
catalog,se¢ h dB ¢ ©! RMlssyded ¢ MMr dz¢ d dai dzO2HJ dz
Validity 7 TAC validity period (flights operation period).
Salei period of sale under the specified tariff with the given TAC (not used at this time).

Description of buttonsinte fiCat egoryo window

Create/Save close window after saving changes.
Clear1 clear all fields in the window.
Exit i close window without saving changes.
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Category 1 (MHAebhueshti vityo

This category sets requirements as to the age, place of msidkrtuments identifying
the status of specific passenger category, as well as requirements as to the number of passeng
in a family.

If the category is specified in the tariff application conditaord unless the carrier has
determined otherwise, regaments as to the minimum/maximum age of passenger must be
observed on the start date of carriage (first flight on the ticket) in order for the passenger ot be
eligible for the given tariff. Requirement as to the minimum/maximum number of accompanying

pasengers apply to the departure of flight from the initial point of departure in each tariff
component.

An example of window used to create and edit category 1 is shawg.in23.
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Fig. 7.23
Description of fields in the fACat

For description of common parameters, se2.4.1 If only mandatory fields are
completed in the Category 1 card, and all other fields are blank, the specified TAC has na
restrictions applicable to selectivity.

Option T code of category option (random alphanumeric sequence in Latin alphabet).

Passengeii code of category of the passenger to whom the tariff ap(skdsct from the
passenger categories catalege3.20).

Show document to issue ticket if checked, passenger must show a corresponding
document when the ticket is being issued to such passenger.

Minimum age T minimum age of passenger as of the date of carriage (@pplfes to
passagess aged no younger than specified here, i.e. if minimum age is 5, passenger must be &
years old and older); numeral in the range of 0 to 99.

Maximum agei maximum age of passenger as of the date of carriage @ppfies to
passengaraged no older #n specified here, i.e. if maximum age is 5, passenger must be 5 years
old and younger); numeral in the range of 0 to 100.
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Sexi sex of the passenger to whom the tariff app{gedect from the dropdown list; if
blank, applies regardless of sex).

Minimum number T minimum number of accompanying passengersmeral in the
range ofl to 999)

Maximum number T maximum number of accompanying passengers (numeral in the
range of 1 to 999).

Attention 1.1 f A Mi ni mum ageo and i Maxi nfluapplies g e 0
to passenger whose age is within the specrhade.

21l n general, AMi ni mum number o and AMaxi |
tariff application conditions for accompanying family members are published.
3. | f AMi ni mum n comgfleted, dhenfin arderdto be ®ligible for this

tariff, the actual number of accompanying passengers whose category code is specified in th
APassengero field must be greater than or e

4. I f A Maxi mum numb e rtiien ih ordel ta be ielgiblecfar thig tandft tkeed
actual number of accompanying passengers wl
field must be lesser than or equal to the specified value.

5. I f AMi ni mum number 0 andecdoMadeted, the tariff applisskice r o
the number of passengers within the specified range.

6. | f numeric valwues specified in thdeld$ Mi n

are identical, the tariff applies to the specified number of passengers.

Applicable to passengei this tariff rule applies to passengers in the specified category
(passengers with the specified category are consistently selected from PNR; passenger numb
represents the item number in the list):

from 1 starting with the specified numbef passenger in the given category,
to 1 up and including the specified number of passenger in the given category.

Statusidescri ption of passenger that ident.i
residence (both fields must be either blank, orgdme t e d ) ; i f compl et ed
must also be completed.

The first subfield is used to specify the applicability of passenger description (select
from the dropdown list):

I / iRrequired
1 / Nnot required

The second subeld is used to prode the passenger description (select from the
dropdown list):

1 C(citizen T ctcOY HOdzd dz e tsMkzH OteMlso © (fted 1 Istsdz Is
"dlste@dzO" )

1 / PBernfjanent residept resident; an individual with a place of permanent residence in
the country, mcluding individuals who temporarily reside in another country,

1 / Not (permanent resident an individual whotemporarily resides in the given
country.

Documentsi list of documents that confirm eligibility for a special tariff (select from the
documers catalogseef " d B ¢ O! RMistsydzd € f)friyoudatayflist dggximda®I0H j d
types of documents, placing AANDO bet ween t

Location T geographic locations whose citizens (residents) are (are not) eligible for the
specified tariff (this field mustbeocmp | et ed i f t he fAStatuso fi el

Specify the type of geographic area in the first-Belol Type (select from the dropdown
list). Specify the code of geographic location in the secondfislth GL (select in the
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corresponding catalogs of geoes(see[ M d B € O! RMIstsydzed & Mmfiroudtfied dzj
(seef "dB C O! RMistsydzed ¢ Mpfeddzal dlistritzg(seee® B LrEA Is ts y dzd €
MM d&zC€ d dzj), refenzd(sepfiz) dB € O! RMIstsydzed ¢ My citdes (see dz
[hdB ¢ O! RMissydzd & Mmfior ailgorg (sedqj " dBOXR@Gi!j dr Mistsydzed &
dzO 2 H))j dz.

Family 1 area used to enter information on accompanying family members.

Family membersi a list of codesoccompanying family men
between values in a list):

17 husband

27 wife

37 children(incl. foster childre

47 parents of the spouses

571 brothers, sisters

61 grandfathers, grandmothers
7 grandsons, granddaughters

81 brothers, sisters of a spouse
97 daughtersn-law, sonsin-law.

Children T area used to enter information on accompamgimldren

Minimum age i minimum age of child as of the date of carriage, i.e. tariff aplias
child agedolder than the specified value is an accompanying family memlpengral in the
range of 0 to 99

Maximum age T maximum age of child as of theaté of carriage, i.e. tariff applies if a
child aged younger than the specified value is an accompanying family member (numeral in the
range of 1 to 99).

Minimum number T minimum number of children as accompanying family members
(numeral in the range oftb 99).

Maximum number T maximum number of children as accompanying family members
(numeral in the range of 1 to 99).

Attention!1 . I f AMIi ni mum ageo and AMaxi mum ag
if a child aged within the specified range fliesamsaccompanying family member.
2. | f AMIi ni mum numbero field is complet

tariff, the actual number of children flying as accompanying family members must be greater
than or equal to the specified value.

3. |l f AMamumiber 06 field is completed, then i

actual number of children flying as accompanying family members must be lesser than or equa
to the specified value.

4. Il f AMIi ni mum number o6 and A Mated, theuarff appliedb e r ¢
children whose number falls within the specified range fly as accompanying family members.
5. | f numeric values specified in the AMin

are identical the tariff applies when the specifiedimber of children fly as accompanying
family members.

Identification code T code specified to point out the need to request tariff application
explanations from the carrier,; used for <ca
respect of pexons transported on the basis of agreements (alphanumeric code made up of 1 to 2
characters defined by the carrier).
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Manual evaluation 7 tag of automatic/manual tariff evaluation; if checkéd
semiautomatic/manual evaluation of tariff with the specifigdCT if uncheckedi automatic
evaluation of tariff with the specified TA@nchecked by default).

Texti additional information that cannot be formalized.
Category 2 fAWeelKWanduesi me of dayo

This category defines days of the seek and/or timé&efday when carriage under the
specified tariff is allowed.

If the category is specified in the tariff application condition and unless the carrier has
determined otherwise, the categoryo6s condi't
of degarture on the tariff component being checked.

An example of window used to create and edit category 2 is shdwg.in24.

| Kareropws 2 - JeHs HOABNWEPEWS CYTOK & B

Howep imr | Ompasiems | TN 206 Tasian = [reemm—— j'

Hororesss | | Kaa scinemies - AW_ o -

JLosterimm ¢ :j w 7 :] Mposakac | B :] " iii :]
Hapimrr MNepegona :' Avw Hegenw
Homep nenanu BozepameHmA ‘ Mgmsesenne aHen negeIw | = | Nepenoaxa obpatwa
Panune g CyToK 7 Flane Dpesn Cy1 oK =
L TR K LUSHO000 g | Pyrimas oueics
lewct | ]|
J &umucow!b | | fj(')-u:um “ XMu
Fig. 7.24
Description of fields in the fACat

For description of common parameters, se2.4.1 If only mandatory fields are
completed in the Category 2 card, and all other fields are blank, thdiegpheltAC has no
restrictions applicable to days of the week / time of day.

Option T code of category option (random alphanumeric sequence in Latin alphabet).

Carriage 1 parameter specifying that carriage is prohibited on the specified days of the
week andtime of day (select from the dropdown list: N (prohibited); blank (permitted). If the
fiel doés /Walauned iasl | subsequent fields are bl
TAC will not be allowed.

Weekdaysi numeric code of days of the week when carriage under the specified tariff is
allowed/prohibited(1 i Monday, 21 Tuesday, etc. till 4 Surday; e.g.,1356,0r 1, or 6712
(range of dayg. | f AEarly time of dayo and fAlLate t
AWeekdayso field is blank, the value iIs se
AApplication of weedompetled 0 fi el d must al s
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Return week numberi this field is not used at this time.

Application of weekdaysi par amet er i ndicating that de
me of dayo and fALate time of dayo fields

ti
r / Ddaysi on specific days of the week,
} / Rrangei in the specified range of days.

I f t he s pec Dddareate wmdeld the spedified tafiff ig permitted / prohibited
on each of the specified days of the week on the time of day spenifiediiEar | y t i me
ALate time of dayo f i &V dsarriagd Undet tieespedfipdetariif i5 i e

permitted / prohibited in the range of day
field is used for the first day, andi me of day speci fied in ALat
|l ast day of those specified in AWeekdayso f

This field must be completed unl ess the

If carriage is permitted / prohibited within the period of time that owlee next day
(e.g., from 1900 on Monday till ©Dra@anged on Tue

Return carriage 7 if checked, flight from the point of departure of the tariff component
in the return direction will be operated on the same day ofvidek as the flight from the point
of departure of the tariff component in fith

I f the box is checked and the fAWeekdays:
blank, the requirement for the day of carriage from the point of depaftthre tariff component
in Athereodo direction to match the day of
component i n uosebe metforcanydlay ofehe weaelowhen the flight is operated.
The time of carriage from the pointofdepar r e of t he tariff compon
may not match the time of carriage from the
direction.

The AReturn carriageo and AApply to pri
same tme.

Early time of day 1 the earliest time of day when carriage under the specified tariff is
permitted / prohibited (numeric value in the range of 0000 to 2400); if blank, the value will be
set as 000@400.

Late time of day i the latest time of day wheraciage under the specified tariff is
permitted / prohibited (numeric value in the range of 0000 to 2400); if blank, the value will be
set as 000@400.

| f AEarly time of dayo and ALate ti me
AApplicati e anhdweekd&®e¢turn carriageo fielc
set at 0002400 by default.

Apply to price unit T if the box is checked, category restrictions will apply to departure
of the flight from the initial point of the price unit.

TheefiRrn carriageo and AApply to price
same time.

Manual evaluation 7 tag of automatic/manual tariff evaluation; if checkéd
semiautomatic/manual evaluation of tariff with the specified TAC, if unche¢kadtomatic
evaluation of tariff with the specified TA@nchecked by default).

Text i additional information that cannot be formalized.

Category 3VUBrBaoaesls on o

This category defines the periods of a specific season or dates when carriage under th
given tariff is to begin.

An example of window used to create and edit category 3 is shawg.in25.
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Kateropss 3 - Ce3oHocTy & &

Homep 110 | Ompaswtens. | | Ten gocrama -:| _ Wn_n_m_l - j_

Worosmme | Koa wetosmc | Nepesozm | . v

Reiscome e | ] ne i Nposaxac | "] me | =
Bapuasn THI CE30RHOCTI " Ram | |1 | W
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Fig. 7.25
Description of fields in the fACat

For description of common parameters, seé2.4.1 If only mandatory fields are
completed in th Category 3 card, and all other fields are blank, the specified TAC has no
restrictions applicable to season.

Option T code of category option (random alphanumeric sequence in Latin alphabet).

Season typei type of seasonal restrictions (data being dbed); select from the
seasons cataldgeef h d B ¢ ©! R Mistsydzd & ) fnefedeficd padanededzO 2 H j dz.

Dates i start and end dates of the period during which carriage is to begin, in
DDMMYYYY format.

If year is not specified, any year is presumea $pedic day is now specified, an entire
month is presumed.

I f restrictions apply to a date or a mor
have identical values. This means that carriage is to begin on the specified date or within the
specified moth. If the start date is specified and the end date is not, the system will
automatically set the end date identical to the start date.

| f restrictions apply to a period, t hen
different values, but the formaf entries must be identical.

Application to TC T parameter indicating that category restrictions apply to departure of
the flight from the initial point of departure in each tariff component (may be selected from the
dropdown list):

Tariff componen( i )conditions of the category apply to departure of the flight from the
initial point in each tariff component;

Price uniti conditions of the category apply to departure of the flight from the initial
point of price unit

E CJSC ComteciN, 2005 191



Resource and Sales Management in Sirena AS February 8,2006

Manual evaluation i tag of automat/manual tariff evaluation; if checked
semiautomatic/manual evaluation of tariff with the specified TAC, if unchectkadtomatic
evaluation of tariff with the specified TA@nchecked by default).

Text 1 additional information that cannot be formalized

Cateqgory 6 fAMVUSreguasih st ay o
This category defines the earliest time when carriage in the return direction may begin.
An example of window used to create and edit category 6 is showg.in26.

| Kateropus 6 - MuHMMANLHOS NpeShIBanme &

Homep 1nr | | Ompassrans ;7 Tun nocramm |4 :I | Asumounmon | It

HoTaMrme Kan wetowmwea I rmo_:!u__l ' v»l

Nesicve ¢ | ] mo "] Npogamac 4 no | A
Bapsean ' | Bpemscyrox [ ] HAet, Heaenn
Cpok npedsans | =l Aana :
Coxpamesne :4 Cpox v | Rara 7 ol }
MUNLHBIE OFPAHHMEHNA | v bonsee | Menvae
| PyMHan ougsica
Texcy |
| 7~/quw;:m;;um | | mowcmn || X Buman
Fig. 7.26
Description of fields in the fACat

For description of common parameters, se2.4.1 If only mandatory fields are
completed in the Category 6 card, and all other fields are blank, the specified TAC has nc
restrictions applicable tminimum stay

Option T code of category option (random alphanumeric sequence in Latin alphabet).

Time of day 1 time ofthe day up until which carriage in the return direction may begin
(numeral in the range of 00@400); this field is optional; if blank, carriage in the return
direction may begin at any time of day.

Weekdayi numeric code of days of the week when deparfuom the initial point of a
price unit is permitted1l i Monday, 21 Tuesday, etc. till 7 Sunday; e.g.1356,or 1, or
1234567)this field is optional; if blank, carriage in the return direction may begin on any day of
the week.

Time of stay’ minimumtime of stay. There are two ways of setting this parameter:
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Option 171 time period In the first subfieldenterthe number of time unitéiumeral in
the range ofl-999), and in the second subfieldthe time unit (you may use Cyrillic or Latin
charactersor select the value from the dropdown ligime unit may be as follows:

R / Nminutes
Yy / Hhours
¢ / Ddays
[ / N months.
Thefollowing restrictions apply under this option:

1 Either the carriage in the return direction may begin no earlier than sp#aified number
of minutes/hours, starting from the minute or hour after the minute or hours of arrival to the
location of final stopover and up until the first minute or the first hours on which the return
carriage may begin from the point of final stopg

1 Or the carriage in the return direction may begin no earlier than in the specified humber of
days, starting from the day after the day of departure or the specified number of months
starting from the day of departuo@ which the return carriage magdn from the point of
final stopover.

Point of final stopover is either a turning point or the last point of stopover in the return
direction.

Point of stopover is an interim point where a passenger stays no longer than 24 hours
unless the carrier hagrmined otherwise.

Turning point is the point located at the maximum distance from the initial point of
carriage.

Option2 71 occurrence of day of the wedhk the first subfield, enter the number of weeks
(numeral in the range o0f32), and in the secdnsubfieldi numeral code of the day of the week
(17 Monday, 2i Tuesday, etc. till 4 Sunday; you may select the value from the dropdown
list).

This option is used to set the following restriction: return carriage may begin no earlier
than on the specdd day of the week, and this day of the week occurs after the number of weeks
starting from the day after the date of departure.

Date’i the value of this field will be compared against the date calculated on the basis of
the period specf fsedyodonfitdledATi met he first
second subfield earlier (E) / later (L) parametéyou may select if from the dropdown list). The
earlier/late parameter indicates whether the earlier or the later date of minimum tag wil
selected outoftwot he one cal cul ated on the basis of
field and the one s paglierstdndsdal the earliet date, aldieDiafar e 0 |
the later date. Both fields must either be conguleor remain blank. This field is optional; if it is
compl eted, the ATi me of stayo field must al

Reductioni this parameter indicates reduction of time of stay in cases when a flight is
not operated on the first day when return carriagg begin (select from the dropdown list):

17 time of stay may be reducsalthe previous date of flight;
21 ti me of mi ni mum stay may be reduced by
field.

Period i period of time by which the stay may be reedadf the flight is not operated on
the first day when return carriage may begin. In the first subfield, enter the number of time units
(numeral in the range 0f999), and in the second subfiéldhe time unit (you may use Cyrillic
or Latin characters,rselect the value from the dropdown list). Time unit may be as follows:

Y / Hhours
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¢ / Ddays
[ / N months.

The APeriodo field is to be completed o
fieldi s fA20.

Datei the value of this field will be compared against the date calculated on the basis of
the time periods specifiedn t he HAPeriodo field. I n the f
second subfield earlier (E) / later (L) parameter (you may select if from the dropdown list). The
earlier/late parameter indicates whether the earlier or the later datuection of minimum stay
will be selected out of twd the one calculated on the basis of the periggecified in the
fiPeriod f i el d and t he one [Rafier stanfisifoe tthe earler dath, @nd i D
later T for the later date. Both fields musither be completed, or remain blank. This field is
optional ; i f Pdriod sf iceolndp |neutsetd ,altshoe bie compl e

Mile limits 7 parameter that defines whether the length of tariff component must be
smaller or greater than the values specifredit he A Gr eater o or fASmal l
dropdown list):

Lengths of all tariff components are smaller or equivalent i(Bgngth of all tariff
components is smaller or equivalent to the

Length of some t#f component is greater (G)length of one of the tariff components is
greater than the value specified in the AGr

Length of some tariff component is smaller or equivalent (Epgth of one of the tariff
components is smaller orequivaléenb t he val ue speci.fied in th

This field is optional; if completed, tI
also be completed.

Greater 1 value in miles thamust be smallethan the value ofometariff component
(the valuei n the @AMile | imitso field is nGo) ;
completed.

Smaller i value in miles thatust be greater or equivaleiai the value osometariff
component oall tariff componentsdepending on thearametespecified inbhe A Mi | e |
feldiAiBo or; fcloompl et e only i f the AMil e | imit:

Manual evaluation 7 tag of automatic/manual tariff evaluation; if checkéd
semiautomatic/manual evaluation of tariff with the specified TAC, if unchetkadtomaic
evaluation of tariff with the specified TAQinchecked by default).

Text 1 additional information that cannot be formalized.

Category 7 AMYUZirequesh st ayo
Category 7 defines tHatesttime when carriage in the return direction may begin
An example of window used to create and edit category 7 is shokg.in27.
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Fig. 7.27
Description of fields in the fACat

For description of common parameters, se2.4.1 If only mandatory fields are
completed in the Category 7 card, and all other fields are blankspiafied TAC has no
restrictions applicable to maximum stay.

Option T code of category option (random alphanumeric sequence in Latin alphabet).

Time of day 1 time of the day up until which carriage in the return direction may begin
(numeral in the rangefd001-2400); this field is optional; if blank, carriage in the return
direction may begin at any time of day.

Return carriage i this parameter defines which date is used as the end date of maximum
stay periodmay be selected from the dropdown)tist
Mustbegin(S) or blanki date of departure from the point of final stopover (default value);

Must endR) i carriage completion date.

Ticket issue flag1 this parameter defines the beginning of maximum stay period
countdown: if blank, the countdown of maximwtay period begins in accordance with the
par ameter specified in the ATi me of stayo
calculated starting from the day if ticket issue (blank by default).

Time of stayl maximum time of stay. There are twoysaf setting this parameter

Option 171 time period. In the first subfield, enter the number of time units (numeral in
the range of B99), and in the second subfigldhe time unit (you may use Cyrillic or Latin
characters, or select the value from dih@pdown list). Time unit may be as follows:
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