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1 Introduction 

Sirena-2000 automated system (Sirena AS) is a software package designed for automated 

ticket sales and seat availability (resource) management.  

As most of its equivalents, Sirena AS has the Client-Server structure, which allows 

addressing all mattes typical for such systems in the manner that is convenient for the developer 

and the user. The systemôs specific features are as follows:  

- The system includes one or more servers that feature data bases containing seat 

availability information for specific flights. 

- Using the Sirena network or Internet connection, the servers may be accessed 

immediately by several thousand or even several dozen thousand consoles that are 

geographically distributed and located at a remote distance from each other and from the 

servers and software support centers. A terminal emulator program is installed on each 

user workplace that allows an operator to work with the database on the server. 

- One important note to make is that software is being improved and upgraded all the time 

as an essential element of our ever-changing reality. 

Sirena AS has the following functionality: 

¶ Air tickets merchandize 

¶ Ticket sales and printout 

¶ Ticket booking (sale with follow-up payment) 

¶ Acquisition of information on flight schedules and availability of seats on raids based on 

specified parameters (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

¶ Resource (seat availability) management 

¶ Creation and editing of navigation periods and resource definition periods for flights (see 0) 

¶ Raids creation, raids management (see 0) 

¶ Management of access to sale and management of resources for airlines, agencies, individual 

operators and consoles (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

¶ System cards editing (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

¶ Tariff data handling (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

¶ Reports generation and statistics processing (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

¶ Archive management (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

The system can be used with both graphical and alphanumeric terminal emulators. 

Graphical terminal is more user-friendly, as its interface resembles the interface of many popular 

applications.  

2 Getting started 

2.1 System logon. System messages 

Terminal launch and user logon procedure is described in the graphical terminal manual. 

Upon completion of user logon procedure, the system will display a ñMessageò window 

with information for the user. An example of such system message is shown in Fig. 2.1. 
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Fig. 2.1 ï ñSystem messagesò window  

To scroll messages, use the ñNextò and ñBackò buttons. 

When you close the system message window, the system will open a ñTask listò window. 

The description of task list is provided in Clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.. 

2.2 Task list 

ñTask listò window (Fig. 2.2) will appear upon completion of terminal launch and user 

logon procedures. You may also open the task list window by clicking the  icon.  

 

Fig. 2.2 ï ñTask listò window 

The task list may include a variety of entries depending on the access permissions 

assigned to a specific user. Fig. 2.2 shows the task list for the administrator. 
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To select a task, double-click on the task with the mouse cursor or single-click on the 

desired task line and then press ñEnterò or click ñSelectò on the screen. 

Sirena automated system features the following tasks: 

Long-term archive Browse archive for the specified flight based on user-defined 

restrictions (see 9.2)  

Airline information  Browse and edit airline information (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Catalogs Manage catalogs used by the terminal ï data input, editing and 

browsing (see ʆ ʠhʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Revenue management Browse information on the expected revenue and performance of 

agency or airline operators (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ 

ʥʝ ʥʘʡʜʝʥ.) 

Short-term archive Browse operator or console archive (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Tariffs and TAC Tariffs management: input of tariffs and TAC (tariff application 

conditions), tariff information and reports (see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 
 

Mail  Browse messages sent to the operator (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Summaries Browse system status and performance summaries (see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Information requests Information on flight schedule and seat availability (see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Status Information on current operator activity (see 2.3) 

Tariffs and TAC  Input and edit information on tariffs and tariff application 

conditions ï TAC (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 
 

Terminal Access the text terminal emulator (see 12) 

Access management Manage access to resource and ticket sales management 

processes (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Resource management Flight resource management ï input and edit information on 

navigation periods, define resources, etc. (see 0)  

Each task will be addressed in detail in the corresponding sections below. 

2.3 Operator status (Me? request) 

Operator may request the system to display a message on such operatorôs activities within 

the system ï the so-called current result. A cashier may request the current result information 

repeatedly during the work day. 

To show the current result information, select ñStatusò in the task list window. An 

ñOperator statusò window will pop up, as shown in the example in Fig. 2.3. 
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Fig. 2.3 

This window contains information on the operator and the details of such operatorôs 

activities (scope and types of operations completed from system logon until now), as well as 

information on the currently used blank forms and current PNR. 

Password change (NP request) 

Where necessary, the operator may change the password used to log into the terminal. To 

change the password, press the ñChange passwordò button in the ñOperator statusò window. In 

the dialog window that appears on the screen, enter the current password and the new password 

in the corresponding boxes. Then type the new password once again in the Confirm password 

box. Press the ñChange passwordò button to update the operator password. 

Caution! Mind the following when changing your password and using it to log into the 

system. Operator has one password to access the text terminal and the graphical terminal. The 

password is language- and case-sensitive, and the system will check these parameters. In the text 

terminal, only upper-case letters must be used in the password. If you type the password in 

lower-case letters, the text terminal will deny access. 

3 Catalogs management 

Catalogs represent a set of descriptions of auxiliary elements used by the processes of 

creation, management and sale of seats. Catalogs are populated by planners with corresponding 

access permissions. 

Information on each individual catalog is stored in special charts that an operator cannot 

see when working with the application. These charts are displayed with the help of a special 

interface technique ï the cards. The graphical terminal manual describes how to use the cards. 

To start work with the catalogs, select ñCatalogsò in the task list. A ñSelect cardò window 

(Fig. 3.1) will appear listing the names of all available catalogs.  
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Fig. 3.1 ï Catalog selection window 

The list of catalogs features the name and code for each catalog. Catalog codes are used 

in the text terminal to identity catalogs in the operatorôs request to the system. The subject list is 

not exhaustive and does not include all the catalogs used in Sirena AS. Some catalogs can be 

opened in the ñAccess managementò feature (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.); 

others will only be available when you work with the flight resources (see 0). 

The catalogs list appears in alphabetical order based on the names of catalogs. You may 

change the order of appearance and sort catalogs by their codes using the ñSort by codeò button. 

Click the same button again to return to the original sorting order. 

Use the ñCatalogsò entry of the task list to access the following catalogs: 

Airline  (ARL ) List of airlines whose tickets are sold using Sirena system 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Auto SSR Operations (TSO) List of SSR codes for each airline with automatic 

confirmation of rejection criteria (clause 3.3)  

Agencies (AGN) List of agencies that book seats and sell tickets using 

Sirena system (clause 3.4)  

 

Airports  (ARP) List of airports that use Sirena system in their operations 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Blanks (BLN) List of ticket blank types that are used in Sirena system 

(clause 3.6)  

Currencies (CRN) List of currencies that are used in Sirena system (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Connection Time (CTM) Information on the time of travel between two airports 

located in one city (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ 

ʥʝ ʥʘʡʜʝʥ.) 
 

Geozones (GZN) List of geographic zones specified in tariff information 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Cities (SFE) List of cities on the flight route ï departure, arrival, 

stopover (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 
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Countries (CNT) List of countries to which the airline flies (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Passenger Documents (DOC) List of documents required to buy a ticket (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Delivery (DLV ) List of departments that deliver air tickets (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

SAL (SAL) List of airlines that allow selling tickets for their flights 

against PTA (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 
 

SAG (SAG) List of agencies that are allowed to sell tickets against PTA 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Passenger Categories (PCT) List of passenger categories eligible for ticket discounts 

(clause 3.20) 

Base Tariff Display Codes 

(TDC) 

List of base tariff codes displayed on automated booking 

system screens (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 

Special Booking Codes (SBC) List of special booking types (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Report  Page Codes (RPT) List of key words and related codes used to open report 

window in the text terminal (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Insurance Type Codes (ITC ) List of insurance types (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Tariff Type Codes (TTC) List of tariff types (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ 

ʥʝ ʥʘʡʜʝʥ.) 

Route (RTE) Information on the routes published by carriers (clause 0) 

 

Baggage Rate (BGR) Free-of-charge baggage weight (clause ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Route Description (RTD) List of travel route segments (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Offices (OFC) List of offices with consoles running Sirena system (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Airline Payment Cards (APC) List of payment cards accepted by the airline (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Mail  (CML ) Messages catalog for Sirena system users (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Sections (SCT) List of types of documents that may be lost and whose use 

must be monitored (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ 

ʥʝ ʥʘʡʜʝʥ.) 
 

Regions (RGN) List of regions where airports, agencies and offices are 

located (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 
 

Charges (CHR) List of charges added to ticket price (clause ʆʰʠʙʢʘ! 
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 ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Services (SRV) List of services working with the system (clause ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Route Carriage Agreements 

(RCA) 

List of route carriage agreements concluded by airlines to 

permit use of their ticket blanks by other airlines (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 
 

Ticket Stocks (TCS) List of ticket blank stocks used (clause ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Connecting Routes (CRT) List of connecting routes made up of several (max. 4) 

segments that may be flights of different airlines (clause 

3.32)  

Route Carriage Tariffs (RTC) Tariff details for ʄ2 agreement (clause 3.18) 

Aircraft Types (ACT) List of the types of aircraft used in passenger services, for 

booking with seat numbers (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 
 

Vehicle Types (VL T) List of the types of vehicles used in transport services 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Baggage types (BGT) List of passenger baggage types (clause ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Types of Weekdays / Time of 

Day (WDT) 

List of weekday and time of day types ï used for tariff 

information management (clause 3.39) 

 

Check-in Types (CIT ) List of passenger check-in types (clause ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Season Types (SNT) List of season types ï used for tariff information 

management (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.) 
 

Flight Management (FLM ) Catalog containing the list of airlines and agencies that 

have permission to manage flights of a certain airline 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 
 

Lost Tickets (LTK ) List of lost documents whose use must be monitored 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Multi -Sector Flight 

Participants (MFP) 

List of airlines that entered the ʄ1 agreement (clause 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Federal Districts (FDD) List of federal districts (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 

Firms (FRM) List of firms and companies that use ticket deliver services 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Forms of Payment (FOP) List of the forms of payment acceptable for ticket purchase 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.)  

Booking Centers (BKC) Catalog of additional information on the pairs of cities that 

are points of departure and arrival for a specific flight 

(clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) 
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3.1 Catalog handling techniques 

To start working with a catalog, select the desired catalog in the ñSelect catalogò window 

and click ñSelectò button. The screen will display a dialog window with all the information on 

the catalog from the list. See example of such dialog window in Fig. 3.2. 

 

Fig. 3.2 

This dialog window is designed to work with any reference file in the system. The 

techniques of working with all reference files are universal. 

Catalog selection 

You may select the desired catalog in the ñSelect catalogò window (Fig. 3.1). Also, when 

you have finished working with one catalog, you may switch to another one by selecting the 

name of the catalog in the dropdown list in ñCatalog nameò box. 

Catalog scrolling 

You may use ñBackò and ñNextò buttons to scroll through a catalog. These buttons will 

take you correspondingly to the previous or next card in the catalog. Another card scrolling 

option is to use ñF8ò (back) and ñF9ò (next) keys on the keyboard. 

Quick search of catalog entry 

For quick search of a specific card, use the search bar in the top right-hand corner of the 

dialog window. The system will search for the card against one of the key fields in the card, 

while they key fields have unique values.  

In the dropdown list, select the name of the field to search by, enter the desired value in 

the search box and click ñSearchò. Enter the full value in the search bar, as the system will not 

find any result based on fragment value. The search engine is not case-sensitive. 

If the search process is successful, the desired card or group of cards will be displayed on 

the screen. If the system could not find the value you entered, it will produce a prompt message: 

ñNo entries found. Try changing search parameters.ò 

Operations with cards 

You may perform different operations with cards using the buttons on the right of the 

screen. Description of the buttons is provided below: 

Add entry Add a new entry to the catalog 
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Save entry Save changes after editing a catalog entry 

Delete entry Remove current entry from the catalog 

Find entry Find a desired entry 

Clear blank Clear card fields (current catalog entry will become invisible and will not 

be deleted) 

Exit  Return to catalog list 

Searching for a catalog entry 

You may search entry by one or more fields with known values. To search for any 

desired card, open the catalog and clear the fields in the current card by clicking ñClear blankò 

button. Enter the details of the desired catalog entry in the corresponding fields. When the search 

process is completed, the system will display a list of cards in which the value of the field by 

which you searched is equivalent to the searched value. The search process will only be 

successful if you entered the complete value without mistakes. Otherwise, the search will give no 

results. 

Adding a catalog entry 

To add a new entry to a catalog, select the desired catalog and clear the fields in the 

current card by clicking ñClear blankò button. Then enter new data in the corresponding fields 

and click ñAdd entryò button. The new entry will be saved in the catalog. 

Editing catalog entries 

To edit an entry, select the corresponding catalog and find the desired entry using the 

search engine. After editing the entry, click ñSave entryò button. 

Deleting catalog entries 

To delete an entry, first select the corresponding catalog and find the desired entry using 

the search engine, then click ñDelete entryò button. When the system displays a corresponding 

confirmation, the entry will be deleted. Immediately after deletion, the entry will be displayed in 

the catalog until the user closes the card. 

If you need to delete an entry with a secondary code (e.g., city code in Latin alphabet, 

airport code in Latin alphabet, passenger category code in Latin alphabet, etc.), first edit the card 

by deleting the secondary code and then delete the card. 

3.2 Airlines (ARL) catalog  

This catalog contains information on the airlines that operate flights with tickets sold 

using Sirena system. See Fig. 3.3.  

 

Fig. 3.3 ï Airlines catalog 
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Description of fields in the Airlines card: 

Airline code (in Cyrillic alphabet ) ï code assigned to the airline during registration, in 

Cyrillic alphabet (maximum 3 characters). 

Airline code (in Latin  alphabet) ï code assigned to the airline during registration, in 

Latin alphabet (maximum 3 characters). 

Airline name (in Cyrillic alphabet ) ï full name of the airline in Cyrillic alphabet. 

Airline short name (in Cyrillic alphabet ) ï short name of the airline in Cyrillic 

alphabet. 

Airline name (in Latin  alphabet) ï name of the airline in Latin alphabet. 

Base city ï code of the city where the airline has its base airport (select from the cities 

catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Country  ï code of the country where the airline has its base airport (select from the 

countries catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Accounting code ï code assigned to the airline during registration that is used for 

clearing payments (imported into the catalog from the exchange file). 

Ban for ticket printout on TCH blanks ï ban/permission to use Transport Clearing 

House blanks for printing tickets of the airline. 

Publ dsct tag ï tag of public discount application (placed before entry of a specific 

public discount in batch mode). 

Prompt management ï ban/permission for the airline to work with raids. 

Long-term management ï ban/permission for the airline to work with special booking 

catalogs, schedule and seat resource. 

Show Latin  code in references ï when the check is on, reference information on the 

schedule, etc. will show airline code in Latin alphabet; otherwise, the code will be in Cyrillic 

alphabet. 

3.3 Auto SSR Operations (TSO) catalog 

Auto SSR operations stands for automatic confirmation/rejection of special service 

requests (SSR). For the list of special service codes, see Appendix (clause ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). Each card contains a list of codes whose use is automatically confirmed or 

denied by the airline. 

SSR codes are specified in the corresponding fields and separated by comma. Only Latin 

letters can be used to enter the codes. Service codes (category 0) and codes that do not require 

airline confirmation (category 5) must not be entered. See Fig. 3.4. 
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Fig. 3.4 ï Automatic SSR Operations catalog window 

Description of fields in the TSO Catalog card: 

Airline  ï airline code (select from the airlines catalog, see 3.1). 

Flight number  ï number of flight of the selected airline to which confirmation/rejection 

of codes will apply; applies to all flights if the flight number is not specified. 

Class ï subclass code; applies to all subclasses if not specified. 

Chart number ï number of the card (from 1 to 10 for one airline); used to search and 

open the desired card. 

Port of departure ï city code (select from cities catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) or airport code for multi-airport cities (select from airports catalog, see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) from which a flight (flight segment) departs. 

Port of arrival  ï city code (select from cities catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ 

ʥʝ ʥʘʡʜʝʥ.) or airport code for multi-airport cities (select from airports catalog, see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) in which a flight (flight segment) arrives. 

Period start ï card validity period start date. 

Period end ï card validity period end date. 

Departure time:  from ï hours before departure when card conditions take effect; 

   till  ï hours before departure when card conditions lose effect. 

Automatic confirmation codes ï a listing of SSR codes that will be automatically 

confirmed by the airline.  

Automatic rejection codes ï a listing of SSR codes that will be automatically rejected; 

special services will be denied. 

3.4 Agencies (AGN) catalog 

This catalog provides a description of all the agencies that sell tickets and book seats 

using Sirena system. See Fig. 3.5. 
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Fig. 3.5 ï Agencies catalog window 

Description of fields in the Agencies card: 

Agency code ï code of agency assigned to it during registration (5 characters). 

City  ï code of the city where the agency is located (select from the cities catalog, see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Name ï full name of the agency. 

Short name ï short name of the agency. 

Address ï address of the agency. 

TCH certification  ï if checked, the agency has the TCH certification. 

K95 receipt type ï in the dropdown list, select one of the values: 

0 ï payment receipt features a total number of charges and agency name; 

1 ï each charge may be printed on a separate receipt with explanations of charge names; 

2 ï all charges are printed in one receipt with explanations of charge names. 

3.5 Airports (ARP) catalog 

This catalog provides a description of airports located in the cities with several airports. 

Where the city has only one airport, but its code is not the same as the city code, the 

airport will be listed in the catalog, and the card of airport location city in the cities catalog (see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) will have the ñmulti-airport cityò tag. 

See Fig. 3.6. 

 

Fig. 3.6 ï Airports catalog window 
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Description of fields in the Airports card: 

Airport code (in Cyrillic alphabet ) ï code assigned to the airport, in Cyrillic alphabet (3 

characters). 

Airport code (in Latin alphabet ) ï code assigned to the airport, in Latin alphabet (3 

characters). 

Airport name (in Cyrillic alphabet ) ï Airport name in Cyrillic letters. 

Airport name (in Latin alphabet ) ï airport name in Latin letters. 

Latitude  ï latitude coordinates of the airport. 

Longitude ï longitude coordinates of the airport. 

Airport coordinates shall be specified in the following format: HDD.MM, where H is 

hemisphere (N ï Northern, S ï Southern, W ï Western, E ï Eastern), DD ï degrees, and MM ï 

minutes. 

City  ï code of the city where the airport is located (select from the cities catalog, see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

3.6 Blanks (BLN) catalog 

The catalog provides a description of ticket blanks and is used to verify correct input of 

ticket blank number. See Fig. 3.7. 

 

Fig. 3.7 ï Blanks catalog window 

Description of fields in the Blanks card: 

Blank code (in Cyrillic alphabet ) ï code of blank type in Cyrillic alphabet (maximum 3 

characters). 

Blank code (in Latin alphabet) ï code of blank type in Latin alphabet (maximum 3 

characters). 

Airline  ï code of the blank owner airline (select from the base catalog or list of airline 

codes, see 3.1). 

Blank series ï name or designation of blank series (maximum 6 characters). 

Series length ï maximum number of characters in the blank series (maximum 3; first 

characters of the value entered in the ñBlank seriesò field are used for printout). 

Number length ï maximum number of characters in the blank number. 

Segments ï number of route segments that can be printed out on the given blank. 
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Language ï language (Russian or English) in which the ticket is executed on the blank 

(select from dropdown list). 

Blank type ï type of document (air ticket or receipt) that is executed on the blank (select 

from dropdown list). 

Check sales office ï if checked, the system will verify, when printing out the ticket on 

the blank, whether this specific sales office is authorized to print on this blank. 

Check control digit ï if checked, the system will verity the control digit of the blank 

when creating the ticket to avoid the use of counterfeit blanks. 

Check agency blanks ï if checked, the system will verify, when creating and printing 

out the ticket on the blank, if this specific agency is authorized to use blanks with the given 

numbers. 

3.7 Currencies (CRN) catalog 

The catalog includes the names and codes of currencies that can be used to pay the airline 

and agency services. See Fig. 3.8. 

 

Fig. 3.8 ï Currencies catalog window 

Description of fields in the Currencies card: 

Currency code (in Cyrillic alphabet ) ï code of currency in Cyrillic letters (3 characters). 

Currency code (in Latin alphabet) ï code of currency in Latin letters (3 characters). 

Currency name (in Cyrillic alphabet ) ï name of currency in Cyrillic letters. 

Currency name (in Latin alphabet) ï name of currency in Latin letters. 

Country  ï code of the country where the currency is used (select from the base catalog 

or list of country codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Hard currency ï hard currency tag is assigned (used for conversion when working with 

NUC). 

Units of rounding: 

For tariff  ï value to which the tariff is rounded (maximum 5 characters). 

For charge ï value to which the charge is rounded (maximum 5 characters). 

In the ñUnits of roundingò fields, specify the rounding values multiplied by 100. For 

example, in case of Rubles, specify 1 if rounding to a kopeck, 10 ï to tens of kopecks, 100 ï to 

one ruble, etc. 
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3.8 Connection Time (CTM) catalog 

The catalog provides information on how much time a passenger needs for connection 

between flights if the flight route includes several segments. This information is used for 

connecting flights. Connection time may differ depending on the departure airport for the next 

flight, the airline, and whether the flight is domestic or international. See Fig. 3.9. 

 

Fig. 3.9 ï Connection Time catalog window 

Description of fields in the Connection Time catalog: 

City  ï code of the city where airports of connection are located (select from the base 

catalog or list of city codes). 

Port 1 ï code of arrival airport (select from the base catalog or list of airport codes). 

Port 2 ï code of departure airport (select from the base catalog or list of airport codes). 

Airline  1 ï code of airline operating the arriving flight (select from the list of airlines; if 

blank, the conditions specified in the card apply to all airlines). 

Airline  2 ï code of airline operating the departing flight (select from the list of airlines; if 

blank, the conditions specified in the card apply to all airlines). 

Minimum connection time:  

Dm-Dm ï for domestic flights (hours and minutes). 

Dm-Int  ï for domestic and international flights (hours and minutes). 

Int -Dm ï for international and domestic flights (hours and minutes). 

Int -Int  ï for international flights (hours and minutes). 

3.9 Geozones (GZN) catalog 

The catalog of geographic zones describes geographic zones that contain of several 

geographic locations, e.g., countries, cities, etc. See Fig. 3.10. 
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Fig. 3.10 

Description of fields in the Geographic Zones card: 

Zone code (in Cyrillic alphabet ) ï code of geographic zone in Cyrillic letters (maximum 

3 characters). If this field is changed, a new card will be created, and the old card will also be 

saved in the system. 

Zone name (in Cyrillic alphabet ) ï name of geographic zone in Russian. 

Zone code (in Latin alphabet) ï code of geographic zone in Latin letters (maximum 3 

characters). 

Zone name (in Latin alphabet) ï name of geographic zone in English. 

The largest portion of the card is taken by a table that contains the types and codes of 

objects located in the given geographic zone. (Operations with tables are described in detail in 

the graphical terminal manual.) 

For each geographic object, enter the type of object in the Type field (select from 

dropdown list ï city, region, federal district, or country) and, depending on the type, the code in 

the Code field (select from the corresponding catalog). 

One card may contain codes of different locations (countries, cities, etc.). These codes 

must be identified in the corresponding catalogs. Country code must be identified in the 

countries catalog (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.), city code ï in the cities 

catalog (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.), region code ï in the regions catalog 

(see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.), and federal district code ï in the federal 

districts catalog (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). An error message will appear 

if these codes are not identified in the corresponding catalogs. 

There must be at least one geographic object in the table. 

3.10 Cities (SFE) catalog 

The catalog provides a description of cities where an airline flies to and where agencies 

are located. See Fig. 3.11. 
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Fig. 3.11 ï Cities catalog window 

Description of fields in the Cities card: 

City code (in Cyrillic alphabet )  ï code of the city in Cyrillic letters (contains 3 

characters, as required by designation system of the RF Department of Air Transport). 

City code (in Latin alphabet) ï code of the city in Latin letters (contains 3 characters, as 

required by IATA designation system). 

City name (in Cyrillic alphabet ) ï name of the city in Cyrillic letters. 

City name (in Latin alphabet) ï name of the city in Latin letters. 

Region ï code of the region where the city is located (select from the base catalog or list 

of region codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Country ï code of the country where the city is located (select from the base catalog of 

list of country codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Telegraph address ï telegraph address of the city (can be used for messages sent via 

teletype). 

Flight transfer to port time ï time before flight departure when cashiers located out of 

the airport can no longer sell tickets for the flight (to be specified in HMM format, where 120 

means 1 hour 20 minutes). 

Time zone ï difference between time in the city and Greenwich mean time increased by 12. 

Latitude  ï latitude coordinates of the city. 

Longitude ï longitude coordinates of the city. 

City coordinates shall be specified in the following format: HDD.MM, where H is 

hemisphere (N ï Northern, S ï Southern, W ï Western, E ï Eastern), DD ï degrees, and MM ï 

minutes. 

Multi -airport  ï the field defines if the city has one or more airports. 

3.11 Countries (CNT) catalog 

The catalog contains codes and names of the countries where flight cities (points of 

departure and arrival) are located. See Fig. 3.12.  
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Fig. 3.12 ï Countries catalog window 

Description of fields in the Countries card: 

Country code (in Cyrillic alphabet ) ï code of the country in Cyrillic letters (2 

characters). 

Country code (in Latin alphabet) ï code of the country in Latin letters (2 characters). 

Country name (in Cyrillic alphabet ) ï name of the country in Cyrillic letters. 

Country name (in Latin alphabet) ï name of the country in Latin letters. 

Currency code ï code of the currency used in the country (to be used for conversion 

purposes; select the value from the currencies catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ 

ʥʘʡʜʝʥ.). 

CIS state ï the field defines whether the country is a CIS member. 

3.12 Passenger Documents (DOC) catalog 

The catalog contains codes and names of passenger documents to be presented when 

buying a ticket. See Fig. 3.13. 

 

Fig. 3.13 

Description of fields in the Passenger Documents card: 

Document code (in Cyrillic alphabet ) ï code of document type in Cyrillic letters 

(maximum 3 characters). 
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Document code (in Latin alphabet) ï code of document type in Latin letters (maximum 

3 characters). 

Document name (in Cyrillic alphabet ) ï name of document type in Cyrillic letters. 

Document name (in Latin alphabet) ï name of document type in Latin letters 

Privilege document ï if checked, the document serves to confirm that its owner is 

eligible for a reduction of payment for the ticket. 

3.13 Delivery (DLV) catalog 

Delivery catalog contains information on the departments that delivery purchased tickets 

to passengersô homes. See Fig. 3.14. 

 

Fig. 3.14 

Description of fields in the Delivery card: 

Delivery unit letter code ï letter code of the delivery service (maximum 4 characters). 

Delivery unit numeric code ï numeric code of the delivery service (maximum 4 

characters). 

Charge code ï code of delivery charge (select from charges catalog, see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Service description ï comments, as appropriate (random text). 

3.14 SAL (SAL) catalog 

The catalog contains information on the periods of time when an airline allows selling 

tickets against PTA on TCH blanks. See Fig. 3.15. 
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Fig. 3.15 

Description of fields in the SAL card: 

Airline  ï code of airline that allows selling tickets for its flights against PTA (select from 

the airlines catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Date 1 ï start of PTA sales period. 

Date 2 ï end of PTA sales period. 

3.15 SAG (SAG) catalog 

The catalog contains information on the period of time when agencies are allowed to sell 

tickets against PTA. See Fig. 3.16. 

 

Fig. 3.16 

Description of fields in the SAG card: 

Agency ï code of agency that is allowed to sell tickets against PTA (select from the agencies 

catalog, see 3.4). 

Date 1 ï start of PTA sales period. 

Date 2 ï end of PTA sales period. 
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3.16 Routes (RTE) catalog 

The catalog contains information on the routes published by the carrier. See Fig. 3.17. 

A carrier may use one route number to publish various alternatives of one route between 

the point of departure and point of arrival, whose difference may be in the points of stopover and 

the number of such points, as well as in the carriers operating in these route segments. Each 

alternative of the route has its unique identification number.  

For a route segment classified as ñinterlineò service, specify carrier that may operate 

flights in this segment. Several carriers, including the publishing carrier, may be specified for 

one route segment. If  specific carriers are identified for a given route segment, only these 

specified carriers may operate flights in such route segment. 

A carrier may use one route number to publish various alternatives of one route between 

the point of departure and point of arrival, whose difference may be in the points of stopover and 

the number of such points, as well as in the carriers operating in these route segments. Each 

alternative of the route has its unique identification number. 

 

Fig. 3.17 

Description of fields in the Routes card: 

Airline  ï code of airline that registered the route (select from the airlines catalog, see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Route number ï number of the route (numeric value in the range of 100-9999). 

Alternative  ï number of route alternative (numeric value in the range of 01-99). 

Start date ï start of route validity period. 

End date ï end of route validity period (optional parameter, may be the same as start date). 

City1, City2é ï description of the route (codes of the cities that make up the route; select from 

the cities catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Carriers  ï codes of carrier airlines (select from the airlines catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ 

ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.) for the segment; maximum 6 carriers may be specified for one route 

segment. The field is optional; if completed, only the specified carriers may operate in the 

segment (should remain blank in case of self-service; must be completed in case of ñinterlineò 

service, with the code of publishing carrier identified at least for one route segment). 

You may change values of any field except the terminal points of the route for a 

published number of route alternative. 
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If the route validity period end date field is blank, then new values specified in the 

remaining fields must be indicated from the start date of the route with alternative number, point 

of departure and point of arrival. 

3.17 Route Description (RTD) catalog 

The catalog contains information on segments of any given route. Information on each 

segment of route is specified for the corresponding route identification number. A new card is 

created for each route segment. See Fig. 3.18. 

 

Fig. 3.18 

Description of fields in RTD card: 

Route carriage ID  ï route carriage identification number (must correspond to the 

internal route number in TCH information system). 

Segment number ï number of route segment (segments of any specific route are 

numbered in series). 

Airline  ï code of airline operating a flight that represents the specific route segment 

(select from the airlines catalog, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Departure city ï code of departure city (select from the cities catalog, see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Arrival city  ï code of arrival city (select from the cities catalog, see ʆʰʠʙʢʘ! 

ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Managing airline ï code of managing airline (select from the airlines catalog, see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

3.18 Route Carriage Tariffs (RTC) catalog 

The catalog contains information on the tariffs for the given code of M2 agreement. See 

Fig. 3.19. 
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Fig. 3.19 

Description of fields in the RTC catalog: 

Agreement code ï code of M2 agreement (must correspond to route carriage agreement 

code in TCH information system). 

Route carriage ID ï route carriage identification number (must correspond to the 

internal route number in TCH information system). 

Tariff code ï code of tariff used for evaluation of carriage price. 

Start of period ï carriage period start date (current date is used if blank). 

End of period ï carriage period start date. 

First city on route ï code of the city that starts the route (select from the cities catalog, 

see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Last city on route ï code of the city that ends the route (select from the cities catalog, 

see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Managing airline ï code of managing airline (select from the airlines catalog, see 

ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

3.19 Raid Notes (RDN) catalog 

The catalog contains notes that serve as additional information on raids incorporated 

during sale of tickets for the raids. See Fig. 3.20. 
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Fig. 3.20 ï Raid Notes catalog window  

Description of fields in the Raid Notes card: 

Airline  ï code of airline (select from the base catalog or list of airline codes, see 3.1). 

Flight number ï flight number. 

Flight departure date ï date of raid. 

Note # ï number of note created (to be specified by user creating the note; will be 

generated automatically if not specified; each next number is greater by 1 than the current 

maximum number). 

Text ï text of note at random. 

3.20 Passenger Categories (PCT) catalog 

The catalog contains a description of passenger categories and is used to determine 

eligibility of each specific passenger to discount. See Fig. 3.21. 

 

Fig. 3.21 ï Passenger Categories catalog window  

Description of fields in the Passenger Categories card: 

Passenger category code (in Cyrillic alphabet ) ï code of passenger category in Cyrillic 

letters (3 characters). 

Passenger category code (in Latin alphabet) ï code of passenger category in Latin 

letters (3 characters). 
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Passenger category name (in Cyrillic alphabet ) ï name of passenger category in 

Cyrillic letters. 

Passenger category name (in Latin alphabet) ï name of passenger category in Latin 

letters. 

Group category ï this tag is used to identify the category of passengers who fly as an 

organized group (tourists on group tours, sports teams, etc.). 

Special mark ï this tag is used to identify a group leader (the ticket will say ñgroup 

leaderò and specify ticket numbers of group members; tickets of group members will specify the 

group leader ticket number). 

Age ï requirement to specify passenger age when creating PNR. 

Age group ï specify if passenger category belongs to any specific age group (select from 

dropdown list; may have one of three possible values: adult, minor, infant). 

Nr of seats ï number of seats allocated for a passenger of a given category (e.g., 0 for 

infant, 3 for patient in stretcher, etc.). 

Privilege document (in Cyrillic alphabet ) ï name of document confirming that a 

passenger belongs to the privileged category, in Cyrillic letters. 

Privilege document (in Latin alphabet) ï name of document confirming that a 

passenger belongs to the privileged category, in Latin letters. 

Note ï random text of note. 

3.21 Special Booking Codes (SBC) catalog 

The catalog contains a description of booking types for companies that have special 

booking contracts with agencies. See Fig. 3.22.  

 

Fig. 3.22 ï Special Booking Codes catalog window 

Description of fields in the Special Booking Codes card: 

SB code ï code of special booking type (2 to 3 characters). 

Airline  ï code of airline (if specified, cards may only be viewed by OCC staff of the 

specified airline and neutral agency staff). 

Special booking name ï name of special booking. 

Booking cancelled é days before flight ï time of special booking cancellation (number 

of days before departure). 
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Cancel time ï number and type of special booking cancellation. If cancel time type is 

ñ0ò (hours of day), specify the time of day when special booking will be cancelled; if cancel time 

type if ñ1ò (hours before flight), specify hours from cancelation of special booking till flight 

departure. 

Auto-filli ng ï specify which seats can be sold under the given booking type (0 ï only 

booked, 1 ï booked and all free for sale). 

Booking type ï defines return procedure for tickets purchased under special booking: 

0 ï regular: seats will be free for sale; 

1 ï VIP:  seats will be free for sale, in case of certain operations with special bookings the 

code of booking holder will be highlighted to mark that booking holder is VIP; 

9 ï self-returning: seats will automatically return to special booking. 

Booking priority  ï number that defines priority of specific booking during allocation of 

seats to different booking types under the contract (special booking agreements catalog, see 

5.1.6) 

Report date (days before departure) ï number of days before departure when vacant 

reverse booking must be returned to the system, or, if booking has been used, the system must be 

updated with information on this fact. The number of days may be greater than ñ0ò only if seats 

are transferred for sale to another center. In this case, the parameters must be as follows: booking 

cancellation 0 days before departure, cancel time type ñ0ò (hour of day), cancel time = 24. If the 

ñReport dateò field says ñ0ò, the booking needs no report (return to the system). 

3.22 Base Tariff Display Codes (TDC) catalog 

The catalog contains types of base tariff codes that are used in tariff data management. 

See Fig. 3.23. 

 

Fig. 3.23 

Description of fields in the Base Tariff Display Codes card: 

Base tariff code (in Cyrillic alphabet ) ï code of base tariff in Cyrillic letters (1 

character). 

Base tariff code (in Latin alphabet) ï code of base tariff in Latin letters (1 character). 

Base tariff name (in Cyrillic alphabet ) ï name of base tariff in Cyrillic letters. 

Base tariff name (in Latin alphabet) ï name of base tariff in Latin letters. 
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3.23 Report Page Codes (RPC) catalog 

The catalog contains key words and related numbers of sections, parts and chapters of the 

report system used in the text terminal. See Fig. 3.24.  

 

Fig. 3.24 ï Report Page Codes catalog window 

Description of fields in the Report Page Codes card: 

Key word ï key word (e.g., request name) that the user types in for information. 

Airline  ï code of airline (select from dropdown list of airline codes, see 3.1) used to 

identify the section of the report system where information on the specified keyword is stored 

(information may differ for various airlines; if airline code is not specified, information will be 

equivalent for all airlines). 

Section number ï number of report system section containing information on the 

specified key word. 

Part number ï number of report system part containing information on the specified key 

word. 

Chapter number ï number of report system chapter containing information on the 

specified key word. 

3.24 Tariff Type Codes (TTC) catalog 

The catalog contains codes of tariff types used in TAC to identify a corresponding tariff 

type code for the base tariff code. See Fig. 3.25. 

 

Fig. 3.25 
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Description of fields in the Tariff Type Codes card: 

Tariff type code (in Cyrillic alphabet ) ï code of tariff type in Cyrillic letters. 

Tariff type code (in Latin alphabet) ï code of tariff type in Latin letters. 

Tariff type name (in Cyrillic alphabet ) ï name of tariff type in Cyrillic letters. 

Tariff type name (in Latin alphabet) ï name of tariff type in Latin letters. 

3.25 Baggage Rate (BGR) catalog 

The catalog contains values of free-of-charge baggage rates for airlines, flights, classes, 

etc. See Fig. 3.26.  

 

Fig. 3.26 

Description of fields in the Baggage Rate card: 

Telegram number ï number of telegram, based on which the card is created. 

Airline  ï code of airline for which the baggage rate is identified (select from the list of 

airline codes, see 3.1). 

Flight number  ï number of flight for which the baggage rate is identified (type on the 

keyboard or select from the list of airline flights). 

Point of departure ï point of departure code (select from the base catalog or list of city 

codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Point of arrival  ï point of arrival code (select from the base catalog or list of city codes, 

see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Country of departure ï country of departure code (select from the base catalog or list of 

country codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Country of arrival  ï country of arrival code (select from the base catalog or list of 

country codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Class ï booking class code (select from dropdown list). 

Subclass ï booking subclass code. 

AC type ï code of aircraft type (type of airplane; select from dropdown list of aircraft 

codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Validity period : 

start ï start date for rate validity period; 
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end ï end date for rate validity period. 

FOC baggage rate ï baggage quantity (in kilograms) that a passenger may carry free of 

charge. 

For one airline, you may create several cards with different parameters that would have a 

common rule and exceptions. If a parameter is specified in a card for the common rule, and there 

are exceptions from the rule, the parameter must be repeated in the card that describes the 

exceptions; otherwise baggage rate will be based on the initial parameter. 

3.26 Offices (OFC) catalog 

The catalog of offices contains information on the offices that use Sirena AS. Office is a 

group of consoles located within the same premises. See Fig. 3.27. 

 

Fig. 3.27 

Description of fields in the Offices card: 

Code ï unique random code of office (4 characters). 

Agency ï code of agency that owns the office (select from the base catalog or list of 

agency codes, see 3.4). 

City  ï code of city where the office is located (select from the base catalog or list of city 

codes, see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). 

Address ï office address (city, street name, building number, etc. ï any contact details). 

3.27 Airline Payment Cards (APC) catalog 

The Airline Payment Cards catalog contains a description and codes of bank cards that 

the airline accepts for payment purposes. See Fig. 3.28. 
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Fig. 3.28 

Description of fields in the Airline Payment Cards card: 

Airline  ï code of airline (select from the base catalog of list of airline codes, see 3.1). 

Payment cards list ï a listing (separated by space: VI DA SI) of Latin codes of payment 

cards that the airline accepts for payment purposes (card codes are assigned by the TCH 

Schedule and Tariffs Center). 

3.28 Mail (CML) catalog 

The Mail catalog contains messages address to the operators of Sirena system. It includes 

messages that the operator reads immediately after system logon (see 2.1) and upon receipt of 

mail at the console (see ʆʰʠʙʢʘ! ʀʩʪʦʯʥʠʢ ʩʩʳʣʢʠ ʥʝ ʥʘʡʜʝʥ.). To make sure a certain 

group of operators receives appropriate information, system administrator authorized to manage 

the Mail catalog must create a message and specify which group of operators it is intended for. 

The message will be delivered to the consoles of the specified operators. See Fig. 3.29. 

 

Fig. 3.29 






















































































































































































































































































































































































































































