
 

 

Leonardo PSS password policy updates:  

Leonardo Inventory (Leonardo PSS) password policy for operator authorization has been updated as follows:  

1. Password requirements: 

• From 12 to 30 characters (and contain at least 7 unique symbols) 

• Upper- and lower-case Latin/Cyrillic letters, numbers and special characters !@#$%^'()*+,-./:;<=>?[\]^_`{|} 

• No repeats or keyboard walks like qwerty, 123456, aaa111, etc. 

• Different from the previous 4 passwords  

2. Validity period 

2.1. Password set by the operator must be updated every 90 days 

2.2. The default password assigned to a new operator (or due to password reset procedure) must be changed 

upon first login.  

3. Operator ID is blocked after unsuccessful login attempts  

3.1. Operator ID is blocked after 3 unsuccessful login attempts  

3.2. Password for system login can be reset by airline’s Leonardo PSS administrator (if any) or by sending request 

to Leonardo PSS support service 

4. Inactive operator IDs are blocked 

Inactive operator IDs are blocked after 45 days. Operator ID can by unblocked by airline’s Leonardo PSS administrator 

(if any) or by sending a request to Leonardo PSS support service 

 

Leonardo PSS support: leo@sirena-travel.ru 
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